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KP CT ISO 9001-2016
AJIFBICO3

1 TexHukanmplKk peTTey >KOHE MeTpojorus KomuteTiHiH «Ka3zakcran
CTaHAApTTay JKOHE cepTU(UKATTAY HHCTUTYTBD» PECHYOIMKAIBIK MEMJIEKETTIK
kocinopusl 9O3IPJIEIT EHT'T3 /11

2 Kazakcran Pecnybnukacel MHBecTuuusanap *oHe JaMy MHUHUCTPIITIHIH
TexHukanblK perrey koHe Mmerpojorus komuteTiHiH 2016 >xbutbl 14 Kaparna
Ne 285-0x Oyitpsirsiven BEKITIJIIT KOJIIAHBICKA EHII3IJIAIL

3 Ocwi cranaapt [SO 9001:2015 «Cana menemkmenTi xyiienepi. Tananrap»
(Compliance management system - Guidelines) XxanplkapaJbIK CTaHIAPTHIMEH
Oipaeil.

ISO 9001:2015 xanbikapaneik crangaptein - ISO/TC 176  «Cana
MEHEPKMEHTI KoHe calmaHbl KAMTaMachl3 €Ty» TeXHUKaIBIK komuTteTi, SC 2 «Cana
Ky#enepi» 1K KOMUTET1 a31piaeIi

AFBUIIIBIH TUTIHEH ayJ1apbuUIIbI (en)

Herizinge ocbl cTaHmapT AadibiHAQIFaH (931pJIGHTEH) XKOHE CclITeMesep
OepuUIreH  XalblKapasiblK CTaHAAPTTApAbIH pecMmu  naHanapel  «Kazakcran
CTaHAapTTay KoHe cepTudukaTTay HHCTUTYTh PMK-na 6ap

Caitkectik napexect - 6ipaeit (IDT)

4 Ocol cranaaptta Kazakcran Pecriyonukaceiabiy 2004 sxbUTFbl 9 KapaiiaaaH
Ne 603-11 «Texuukanblk peTTey Typaibh xkoHe 1997 sxbunrbl 11 mimaenen Ne 151-
1 «Kazakcran PecnyOnukaceinna Tinaep Typanbl» 3aHIapblHBIH HOpMaapsbl
KYy3€ere achIpblIFaH

S BIPIHLII TEKCEPY MEP3IMI 2021 xpu1
TEKCEPY KE3EHAILJIII'T 5 XKbLI

6 KP CT UCO 9001-2009 «Cana meHemKMeHTI »xyienepi. Tamanrtap»
OPHBIHA EHTI3IJIII

«Ocbl cmanoapmka eneizinemin e32epicmep mypanvl aKnapan JHcolil CAlblH
bacviibin - wwlzapviiamuly  «Cmanoapmmay — JHCOHIHOe2l  HOPMAMuemix
Kyoicammapy ciimemecinoe, ai oszepicmep MeH my3emynepoiy MomiHi au catibli
oacwlivin WbIRAPBIIAMbIH «¥nmmuix  cmanoapmmapy — aknapammoix
cinmemenepinoe  ccapusnanaovl.  Ocvl  cmawoapm  Kaiuma  Kapani2aw
(ayvlcmulpbliean) Hemece HCOUbLIZAH Jicazoaiioa, muicmi xabapiama aiu catiblH
OaCHLILIN WBIRAPLIIAMBIH « ¥IMMbIK CMAHOGpmmapy aKknapammolk, Ciimemecinoe
AHCAPUSTIAHAOBL »

Ocwl cranpapt Kazakcrtan PecnyOnukacsl MHBecTHLMsUIap JKOHE JaMy
MUHHUCTPIITT TEeXHUKANBIK peTTey >KOHE METPOJIOTUsl KOMHUTETIHIH PYKCATHIHCHI3
pecMu OachLIBIM PETIHIE TOJBIKTAH HEeMece OOIIEKTENIN OachLIBI MIBIFAphLIA,
KOOEHTIIe J)KOHE TapaThljia aIMaii bl
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KP CT ISO 9001-2016
Kipicne

0.1 7Kannsl epexesiep

Cama MEHEIKMEHT JKYHWeClH KOJIJaHy TYpaKThl JaMbITyFa OarbITTalFaH
KBI3METTIH HOTH)KECIH JKaKcapTyFa KOMET1 THETIH JKOHE OacTaMasaplblH TYPaKThI
HETI31H KaMTaMachl3 €TETIH YUbIM YILIH CTPATETUsUIBIK HIEIIIM OO0JIbII TaObLIa/bl.

Ochl cTaHAapTKa HEri3[elreH cama MEHEKMEHT XKYHMeCiH KOoJJaHydaH
0071aThIH YHBIMHBIH BIKTUMaJ 0aChIMIBUIBIFBI MbIHAAP OOJBIN TaObLIAIbL:

a) TYTHIHYIIBUIAPJABIH JKOHE 3aHMEH KOJIJAHBUIATBHIH TajamnTap MeEH
HOPMATHUBTIK KYKBIKTBIK TaJlaliTapAbl KaHaFaTTaHABIPATBIH OHIMAECP MEH
KBI3METTEP/I1 TYPAKTHI YChIHY KaOlIeTi;

b) TYTHIHYIIIBIIAPABIH KaHAFATTAHAPJIBIFBIH apTTHIPY;

C) OpTara >KOHE YHBIMHBIH MakKcaTbiHa OalIaHBICTBI TOYEKeNJaep MEH
MYMKIHJIKTEpre 0arsIT Oepy;

d) cama MeHEKMEHT JKYHEeCiHIH OeNTriJieHreH TajanTapblHa COWKeC ©31H
KepceTe OUTy MYMKIH/IITI.

OchI cTaHmapT 11IK1 )KOHE CHIPTKBI JKaKTapMEH MaiijlajJjaHy MyMKIH.

Ochl cTaHIaPT MbIHATAP/IBI KAXKET eTIeHI1:

- carma MEHEKMEHTTIH SPTYPIIl Kyheci KYPhUTBIMBIHIAFbI O1pTEKTITIKTI;

- OChl CTaHAapT OemMACPiHIH KYpbUIBIMBIHA OalIaHBICTBI KEICUITeH
Ky>KaTTama,;

- YWBIMHBIH IIEHOEPIHAE OChl CTaHAAPTTHIH apHAWbl TEPMHUHOJIOTUSICHIH
nanJaianyapl.

Ochbl crangapTTa OCNTIJIEHTeH cana MEHEIKMEHT JKYWeciHe KOWBIIaThIH
TajanTap ©HIM MEH KOPCETIICTIH KBI3METTEPAiH KOCBHIMINA TajlalTapbl OOJIBII
TaObLUIAIBI.

Ocwi cranaaprra «Xocnapna - Icte - Tekcep — Opeket xaca» (PDCA) nuxmi
€HETIH YJEPICTIK OpEeKeT KOJIJaHbUIFaH KOHE TOyeKe — OaFbITThI OH.

YepicTik opekeT yHbIMFa ©3 YJAepIiCTepl MEH OJIapJblH ©3apa KapbIM-
KaThIHACBIH KOCIapIanbl.

PDCA 1ukiiH 1icKe acelpy YilbIMFa OJIapAblH YAEPICTEPIH KaXeTTl
pecypcTapMeH KamTaMachl3 €Telll, OHbIH MEHEIDKMEHTIH >KYy3ere achipajpbl,
KaKcapTy YIIH MYMKIHAIKTEPiH aHBIKTAN bl )KOHE 1CKE achIpaJibl.

Toyeken-0armapabsl oiay YibIM YAEPICTEPIHIH >KOHE cara MEHEKMEHT
KYMECIHIH >KOCMapJIaHFaH HOTHKEJIEPIHEH aybITKyFa, COHBIMEH KaTap KeJeHCI3
cangapael OapbIHIIA a3alTy XoHE Maijga OONAThIH MYMKIHAIKTEpAl OapbIHIIA
naianany yiiH OackapyAblH €CKepPTETIH KypalblH naiaanany (A.4).

OTe KapKbIHIBI KOHE KYpJENi OpTaJarbl >KarmaiiapJarbl aiarbl yaKbITTa
00JaThIH KQKETTUIIKTEP MEH KYTUTIMIEP/I1 €CETKE aly KOHE OJIap/blH TalalTapblH
TYPAKThI OPBIH/IAY YUBIMHBIH aJIBIHIAFB] KYPACII MIHACTTEPI KOSIbI. ¥ bIM OCHI
MIHJETTEpAl WIelly YIIIH TY3€Tyre >KOHE YHEMl JKaKcapTyFa KOCBHIMILIAHbI
KaKCapTyAbIH 9pTYpii (popMachiH maijanany KakeT €KeH el CaHaIbl, MbICAJIbI
OJIKBIJIBIK ©3T€pic, MHHOBAIIUS XKOHE KalTa YIBIMIACTHIPY.
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KP CT ISO 9001-2016

Ochbl cTaHgapTTa Keecl eTICTIKTIH TYIFaaaphbl Mai1anaHbuiajibl:

- «TUIC» JIETEH Tajanka KepCceTuIe/l;

- «KEPEK» JEereH YChIHBIMFa KOPCETIIE1;

- «O0IYBI MYMKIH» JIETEH PYKCATKa KOPCETLIe11;

- «0oJa amap IereH KaOlIeTTIKKe HeMece MYMKIHIIKKE KOPCeTiIe/Ii.

«EckepTy» peTiHJie OeNruIeHreH akmapaT THICTI TajlanTapibl TYCIHY HeMece
TYCIHAIPY YILUIH 0aCKApyIIbUIBIK HYCKamaap CUIaThIHAA 00J1a/bl.

0.2 Cana MeHe>KMEHTMEHTIiHIH NPUHIUITEPI

Ocpbl cragaapt ISO 9000-xa cunartajiFraH cama MEHEIHKMEHT KaruJaThlHA
Herizgenred. Cunatramara Oyl KarujaT VilbIMFa HEre MaHbI3Abl €KEeHl, dp
KaFUJIATTBIH JKOHE HETI3IEMEHIH TYKBIpbIMIaMaiapbl, COHIAW-aK KaFujaTKa
0ailJTaHBICTBI 0ACKIMIBUIBIKTHIH KeHOIp MbICANIIAPHI, )KOHE KaFMIATThl KOJIJAaHFaH
Ke3/1€ YHBIMHBIH KbI3METI HOTHKECIH >KaKcapTy OOWBIHINIA TUOTIK SPEKETTEPIiH
MBICaJIIAphI Kipe/i.

Cana MeHePKMEHTMEHTIHIH MPUHITUIITEPI:

- TYTBIHYIIIbIFA OaFaapiiany;

- KOIIOACHIBIIBIK;

- aJIaMIapJIbIH ©3apa iC-opeKeTi;

- MPOIIECTIK TACLIT;

- )KaKcapTy;

- KyaJIKTepre Heri3IeNreH menrmMaepal Kaobuiiay;

- 3apa KaTblHACTap MEHEPKMEHTI.

0.3 IIpouectik TaCia

0.3.1 7Kaanbl epexesiep

Ochbl cTaHgapT oJIapAblH TAJIANTAPBIH OPbIHAAY KOJBIMEH TYTHIHYIIbLIAPIbIH
KaHaraTTaHYbIH apTTHIPY MaKcaThIHAA cara MEHEIKMEHTI KYHEeCiH o3ipJiereH,
€HII3reH JKOHE OHBIH HOTMXKECIH JKAKCAPTKAH Ke3/1€ «YIEpICTIK OarbITTh»
KOJiJaHyFa OafFbITTaJFaH. YJIEPICTIK OarbITThl €HT13y VIIIH MaHbI3AbBl Jen
caHaJIaThIH HAKThI Tajantap 4.4-kimr 6ejJiMiHE €HT131INeH.

XKyiie perinzeri yaepicTepaiH e3apa OalIaHbIChIH TYCIHY )KOHE MEHEPKMEHTI
YUBIMHBIH OENTJIEHTeH HOTHXKEJEPre >KETyA€ HOTIKENENIrnT MEH THIMAUITIHE
cenTirin turizedl. byn Oarmap yiibIMFa Kyile ylepicTepl apacbiHIa e3apa
OailyiaHbIC MIEH ©3apa OAMIaHBICTBUIBIFEI OacKapyFa MYMKIHIIK Oepe/i, COHABIKTaH
YUBIM KbI3METIHIH Kbl HOTHKEC] )KaKCaAPTHLITYbl MYMKIH.

Y nepicTik Oarmapra KyHesik aHbIKTaMa 5KQHE YIepicTep MEHEKMEHTI Kipel
KOHE OJIap/blH ©3apa OpEeKeTl YHBIMHBIH Calachl >KOHE CTPATErusulbIK OarbITTap
cajachlHIa cascaTKa Coilkec OENTIIEHIeH HOTHXKEre >KeTKi3reHaeu. bapibiFbl
OipTyTac yaepictep MEHeIKMEHTIHE koHe kyheciHe PDCA nukiiH naiiananran
ke3nae (0.3.2 kapaHbI3), MYMKIHAIKTEpAl MalgagaHyFa >KOHE KaXKeT eTIeUTIH
HOTIIKETIEP/Il aJl/IbIH allyFa OarbITTalIFaH TOyeKe-0aFbITThl OMlayFa epeKile Hazap
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KP CT ISO 9001-2016

aynapymen Oipre (0.3.3 KapaHbI3) *KeTe/l.

Cama MeHEeKMEHTIHIH KYHMEeCIHJe MPOIECTIK TACUIIl KOJIJIaHy MbIHalapra
MYMKIHJIIK Oepei:

a) TYCIHyT€ JKOHE YHEMI TaJlanTap bl OpbIHAAYFa,;

b) omapMeH KYHABUIBIKTapJbl KOCY TYPFBICBIHAH aJblll  KaparaHja
MpoIIECTEP/Il KapayFa,

C) MPOLIECTEP/IIH HOTHXKENI KbI3MET €TY1HE KOJ JKETKI3YTE;

d) nepexTep MEeH akmapaTThl Oarajay HETi31H/e MPOIeCTeP/Il KaKCcapTyFa.

l-cyper KaHmaii ga OOJCHIH YAEPICTIH ChI30anmbl OEHHECIH KepceTell KoHe
yAepic dJIeMEHTTEPiHIH e3apa OailmaHbIChIH Oe3eHuipesi. backapy yimiH KaxeTTi
MOHUTOPUHT TI€H OJIIeMHIH OakbUiay  HYKTeCl op yuepic  yuIiH
apHabUIaHABIPBUIFAaH 0O0JIAJbl KOHE THICTI TAyeKenre OalllaHbICThl ©3repin
OTBIPAIBI.

" 0 e 1
I : Comprr
| Atbepymyxrect | | g J|
__1___ __T__
| |
Kipic TEPEKTEDIELR Kipic | [c-mapanap HoTmreep Hamikeni anymsiiap
Ke3epi TepexTepi
| |
| | JueprusiEel | " Ime | Kelfiari |
[ DTHAHEI | KeiHri |
| | | KaHe TYTBIHY | *KoHE TYTHIHY | TP P I
I I |xemiETeri | KOHIEIET] | ;?;ﬁ’m .|
| | | AKTapaT I wEAPAT | eS|
MBICANEL | | MBICATEL, EIH.‘iM. | | [mm HeNecE Emme}: |
I I Imare Haﬁna | | KEEMET ety | | ey, |
| | em-pcra P, | I iH,ElE: | I Backa My I
| | Tpamﬁrapl;‘:mirme | * | | TR |
L J il J L J L J
blkmmvan backapy

KYPaTIaphL, HaTIDKEK
MOHITOpHET! MEH GrIIeM
YILtH OaKBUaY HyKTEnepi

1-cypet — Ilpouecc 3jieMeHTTEPiHIH ChI30aHYCKA KOPiHici

0.3.2 «?KocnapJay — Ictey — Tekcepy — Opeker eTy» HUKJII

PDCA uwmkmi OapiblK YIepicTepre >KoHE carna MEHEIKMEHT JKyleciHe
Konnaneiagsl. 2-cyperti 4-10 Oemimi cusiktel cyperrenreH, PDCA nukiine
ColKeC TONTalybl MYMKIiH.
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KP CT ISO 9001-2016
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_al ,rv Illapa Konmany Texcepy
L
<
Mynnemi
TapanTapabIH AKaxcapy
KaKeTTimKTepi (10) 4
MeH 3 /
Gomxammapst (4) "\ V4

Eckeprne — XKakiagarsl nugpiaap ockl CTaHIapTTaFsl OemiMaepre ciareme oepineai
2-cypert - PDCA nuKJIbIHA COMKEC 0Chbl CTAHAAPT KYPbLILIMBIHBIH OciHeC]

PDCA mukiin Obuiait KbICKallia cunaTrayra 00saabl:

- Kocnapaay: >Kylie MEH OHBIH YJAEpICTEpIH d3ipjey, COHJah-aK
TYTHIHYIIBIJIAP/IBIH TaJaNTapblHA KOHE YIBIMHBIH CasCaThIHA COWKEC HOTHKeIepre
KETY YIIH KaXeTTI pecypcTapibl aHBIKTAY, TOYEKENJep MEH MYMKIHIIKTEepi
aHBIKTAY JKOHE KapacThIpy.

- IcTey: )xocnapiianranaap 16y OapibIFbIH OPbIHAAY.

- Tekcepy: MOHUTOPUHT >K9HE (OJ KOJAaHbLIA aJlaThIH XKEpJe) yAepicTepl
eJlIey, cascaTIeH, MaKcaTTapMEH, TalalTapMEH >KOHE KOcHapJaHFaH
OpEKETTEPMEH CaJbICThIpFaHAa OHIMAEP MEH KOpPCETUIETIH KbI3METTEp >KOHE
HOTHKeEJIep Typaibl Xxabapiaama.

- OPpeKeT eTy: KbI3MET HOTIKENEpiH, KaHIal Iopekene KepeK COoHIan
Jopexesie xKakcapTy OoMbIHIIA mapanap KOJIAaHy.

0.3.3 ToyekeJ1 - 0aFaap/aaHFaH olJay

Toyeken - cama MEHEIKMEHTI KYWECIHIH HOTIDKENITIH KOJI JKETKI3y YIIiH
KaxeTTi Oarjmapnanran ownay (A. 4). barmapnanran oitnay- Toyeken
TYKBIPBIMJIAMAachl OChl  CTaHAAPTTBIH aJJABIHFBI HYCKAChIH KOcCa aJIFaHja
TYCTIJLIaH/IbI, MBICAJIbI, COMKECCI3IIK cajiiapbiHa THICTI BIKTHMaJI
CoMKecCI3MIKTepal OoJabIpMayFa, Taija OoNaThlH Ke3- KEeITeH COMKECCI3IIKTEp
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Tajjayra, JKOHE  OJlapAblH OoJiablpMay, KalTajanOay  OobIHINA IIapayiap
KaObUIayFa OaFbITTANIFaH 1C-OpEKETTEP/IiH aJ/IbIH ajla OPBIHIATYHI.

Ochl cTaHAapT TananTapblHa Coiikec OOy YIIH YHBIMIAp TOyEKed >KOHE
MYMKIH/IKKe OalIaHbICTBl KhI3METIH JKOCTapay KOHE €HT13y KaXKeT.

Toyekennep MeH MYyMKIHAIKTEp KYHII-XKITepiH OarpITTay cama MEHEIKMEHTI
KYUECIHIH HOTIKENITIH apTThIPyFa, KAKChl HOTHXKETe KOJI IKETKIZy IKOHE
KAFBIMCBI3 caiapAblH OO IbIpMaybIiHa HET13 KYpaJbl.

MyYMKIHAIK KOCTapliaHFaH HOTHKETe KOJ JKETKI3y YIIIH KOJaWibl Karaanra
HOTHXKEC] peTiHjIe maiaa 6071ybl MYMKIH.

Mpicanbl, yibIMIapFa >KaHa TYTHIHYIIBUIAPILI TapTy, ’KaHa Tayapiiap MeH
KBbI3METTEP/Il JAMBITY, OHIMIUIIK  IIBIFBIHAAPBIH a3alTy HeEMece apTThIpyFa
MYMKIHJIIK O€peTIH MoH-kainap.

KaOpuimay ke3iHzmeri ic-opekeTTepiiH maiga Ooyiybl MYMKIHAIKTEPI OH
HEMece Tepic acepiep/ii KaMTybl MyMKiH. ToyekenaeH naija 60JaThiH OH aybITKY
JaMBITy, JKaKcapTy »oHe T. 0. MyMKiHIIK Oepe amaapl Anaiga, OapiblK OH
aybITKyJlap OyFaH KaOlJeTTi emec.

0.4 backa craHgapTTapbIMEH 63apa 0ailJIAaHBICKA APHAJFAH MEHEKMEHT
Kyiesiepi.

Ochl cTaHgapTTa MEHEIKMEHT Kyienepine apHanran [SO cranmapTTapbiHa
collkec KeMCIMIUTIKTI skakcapTy ymiH [SO-meH o3iplieHreH KYpPBUIBIMBI
KoJimaHbuTFaH. (A. 1 6eiMiH KapaHbI3).

Ochl cTaHmapT yWbIMFa €3 cama MEHEIKMEHT >KyHWeclH Oacka cTaHaapT
MEHE/DKMEHTI KYHelepiHiH TajlanTapbIMeH KeJicy Hemece OIpiKTipy VIIiH,
nporectik Tocuiai PDCA koHe Toyeken-OarmapiaHFaH oOWMayabl YINTACThIpa
OTBIPBINT KOJJIaHyFa MYMKIHAIK Oepe/ii.

Ocbl crangapt ISO 9000 xone ISO 9004-ke xaTabr:

- ISO 9000 Cama menemxmeHTi >kyiheci. Ocbl CTaHAAPTTBI TYCIHY JKOHE
€HT1311yl YIIIH HET13T1 epexenep HoHe CO31K HKETKITIKTI.

-ISO 9004 ¥iibIMHBIH TYpakKThl TaOBICKA KETY MAKCAThIH/IaFbl MEHEKMEHTI.
Cama MEHEJKMEHTI Ke3Kapachl TYPFBICBIHAH YHWbIMIAp YUIIH Oaciibl OO0JbII
Ta0bLIaJIbI, OJIAPFa OChI CTAH/IAPT TAJIalITaphIHAH 0acKa MPOTrpecc MaHbI3IbI.

B koceimmaceigga cama MeHemxkMeHTl caimackigaa — ISO/TC 176.- na
o3ipJIeHTeH, 0acka Ja XalblKapaJlblK CTaHAapTTapFa >KOHE cala MEHEHKMEHTI
KYHMECIHIH CTaHAapTTapblHa COMKEC MAIIIMET Oap.

Ochl cTaHmapT KypambIHAa SKOJIOTHSIIBIK MEHEIKMEHT, €HOCK KaylIci3iri
MEH JICHCAYyJBIFBIH KOpFay HEMece KapXbl MEHEIKMEHTI CHSKTHI, Oacka J1a
MEHEKMEHT >KYHesepl CUSIKThI HAKTHI TajanTap >KOK.

CananplKk cTaHAapTTap cama MEHEKMEHTI Kyiecl YIIIH o31pJeHIeH,
OipkaTap canajap OChl CTaHAApPT TaJalTapbIHbIH HEr131l. backamapbl HakThl cana
neHOepIHJIe OChl CTAaHAAPTTHl KOJAAHYJa HYCKAYJIBIKTapblH OaCHIBLIBIKKA aJIbII
HIeKTeNnce, Oyl CTaHIAPTThIH KeWOipi cama MEHEIKMEHT] KyleciHe KOMbUIaThIH
KOCBIMIIIA TaJlanTap bl Oenriaeii.

VIII
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KA3AKCTAH PECITYBJIMKACBIHBIH YJITTBIK CTAHIAPTDI

CAIIA MEHEKMEHTI )KYHUEJIEPI

TAJIAIITAP

Enriziaren kyni 2017-01-01
1 KosimanbLy canacel

Ocel  cTaHgapTTa cama  MEHEKMEHTI  JKYHeJlepiHIH  TajanTapbiH
YHBIMIACTHIPY KE31H/IE:

a) TYTBIHyLIbLIAp TajanTapblHa jKayan OEpeTiH KOHE 3aHHAMAJIBIK KOHE
HOPMATHUBTIK KYKBIKTHIK TajanTapfa KOJJIAaHBUIATBIH OHIMIEPHAl XKoHE (Hemece)
KBI3METTEP/Il TYPAKTHI )KETKI3€ OUTy KACHETIH KOPCETETIH;

b) e3iHIH anabiHa XYHEHI YHEeMI JKakcapTy IpolecTepi MEH TYTHIHYIIbLIAP
TajanTapbl MEH 3aHHAMAJBIK JKOHE HOPMATHBTIK KYKBIKTBHIK TajamnTapra
COMKECTITIH KaMTaMachl3 €TYMEH KOca, cala MEHEKMEHTI JKYMECIH HOTIKEI
KOJIJIaHy apKbUIbl TYTHIHYIIBUIAP/bIH KaHAFATTaHABIPBUTYBIH apTThIPYy MaKCaThIH
KOWFaH >KaFjaiifa cama MEHEKMEHTI >KyHeciHe KOMBLIATBHIH TaslanTap.ibl
oenriieinm.

Ochl cTaHmapTThIH OapiblK TaJlalnTapbhlHAa >Kajdbl CHUIATTaMa Oap IKoHE
YKETKI31JIETIH OHIM MEH YCHIHBIJIATBIH KbI3MET TYpIHE, OJIIIeMiHe KapaMacTaH, Ke3
KEJITeH YUBIMHBIH KOJIJJaHYbIHA apHAJIFaH.

Eckeprrenep

1 Ocpbl cTangapTTa «OHIM» HEMECce «KbI3MET» TEPMHHJIEP] TYTHIHYIIbIFAa apHaJIFaH HeMece
OJI TaJ1all €TKCH GHiMFe JKOHC KbIBMCTTCPI'C KOJIJAHbLIA/IbI.

2 3aHHAMaJBIK JKOHE HOPMATHBTIK TajanTap KYKBIKTHIK TajanTap peTiHae OenriieHyi
MYMKiH.

2 HopmaTtuBTIK ciiiTemeliep

Ocel  cranmapTThl (KYKaTThl) KOJAaHy VIIIH MBIHAIAl CUITEMEITIK
HOPMATHUBTIK KyKarTap KaxkeT. KyHI KepceTuIreH cuiTemenep YIIiH CUITEMENiK
KY)KaTTBIH KOPCETUITeH OachUIBIMBIH FaHAa KOJAAHAAbI, KYHI KOpPCETIIMEreH
cuiTemenep YIIH CUITEMENIK KYXKaTThIH COHFbI  0achbUIBIMBIH  (OapIibIK
TY3€TyJepIMEH Koca) KOJITaHa/Ibl.

ISO 9000:2015, Quality management systems — Requirements (Cana
Meneoxcmenmi scytienepi. Heeizei epeocenep scane co30ik).

3 Tepmunaep MeH aHbIKTamMajap

Ocwl cranpaprra ISO 9000:2015 OolibIHIIA TEPMUHAEP KOJIIAHBLIA B
(maiianaHbLIaIbl)

PecMu 0acbLIBIM 1
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4 YiibIM opTachl

4.1 ¥iibIMBI K9HE OHBIH OPTACHIH TYCiHY

¥WbpIM HUETI MEH CTpPaTerusuIblK OaFbIThIHA KATBICTBI KOHE carma
MEHEPKMEHTI JKYUECIHIH KO3JIEJIreH HOTHXKECIHEe (HOTHIKENEpiHe) KOJI KETKi3y
KaO1JIeTIHE oCep €TETIH ChIPTKBI JKOHE 1K1 (paKTOpIap bl aHBIKTAayFa THIC.

¥WbIM OCBI CBIPTKBI JKOHE 1K1 (pakTopiiap Typasibl aknapaT MOHUTOPUHTIH
YKOHE TaJIJIaybIH 1CKE achIpyFa THIC.

Eckeprrenep

1 KapacTeipbliaTbiH akTopap MEH IapTTap OH HeMece Tepic 00J1ybl MYMKIH.

2 ChIPTKBI OPTaHbl TYCIHY XalbIKApaJbIK, YITTHIK, OHIPIIK HEMECe KEPriTKTI AeHTre1er
3aHHAMAJIBIK, TEXHOJIOTHSUIBIK, OOCEKENeCTiK, HAPBIKTHIK, MOJEHH, OJEYMETTIK JKoHE
AKOHOMUKAJIBIK OpTaMeH OaiyIaHbICThI (PaKTOpIIapabl KapayFa MyMKIHIIK Oepe/i.

3 Tmki opTaHbl TYCiHY YHBIM KYMBICBIHBIH KYHIBUIBIKTAPBIMEH, MOJICHHETIMEH, OlTiMiMeH
YKOHE HOTHKEJIEpIMEH OalIaHbICThI (haKTOpIap bl KapayFa MYMKIHIIIK Oepei.

4.2 Myaaeni TapantapablH KaKeTTUIIKTepi MeH 00/KaMIapbIH TYCIiHY

Mynneni Tapantap TUCI3€TIH HEMece YWBIMHBIH — TYThIHYIIbLIAPIbIH
TajanTapblHa Cail KoHE 3aHHAMANBIK XOHE HOPMATHBTIK KYKBIKTHIK TajamTapra
KOJIIaHBIIATBIH OHIMECP MEH KbI3METTEP/I1 TYPAKTHI KE€TKI3y MYMKIH/ITIHE TUT13Y1
MYMKIH 9CEpiH eCerKe aTyMeH YIbIM:

a) cara MEHeIPKMEHTI *YyHeciHe KaThICThl KAThIChI 0ap MYUIENl TapanTaphbiH;

b) cama MeHEmIKMEHTI >KYWECIHE KATBICThI OChl MYJJENl TapanTapAblH
TaJanTapblH aHBIKTayFa THIC.

¥ipIM OChl MyAJedl TapanTtap MEH OJapAblH THICTI TajlanTapbl Typajbl
aKnapar MOHUTOPHHI1 MEH TaJIaybIH 1CKE achIpyFa THIC.

4.3 Cana MeHeIKMEHTI Ky eCiH KOJIIAHY CAJIAChIH aHBIKTAy

¥iibIM KOJIIAHBLTY cajachlH O€Nriiey YUIiH cama MEHEHKMEHTI KYHeCiHIH
’KOHE OHBIH KbI3MET KAMTUTBIH IIEKTEPi aHBIKTAyFa THIC.

Konnany canacelH aHBIKTay K€31H/E YHBIM:

a) ChIPTKBI >koHE 1K1 akTopaapsl (4.1-11 KapaHbI3);

b) TicTi MyaeNi TapanTapablH TananTapbiH (4.2-H1 KapaHbI3);

C) YMbIM OHIMI MEH KbI3METTEPIH KAPACThIPYFa THIC.

Erep ocel Tamanrtap cama MEHEIKMEHTI KYWeciHae OeNTuUIeHreH KOJJaHy
cajiachl IIETiHAE KOJJAHbBUICA, YHWBIM OCHl CTaHIAPTTHIH OapiblK TaJlalTapblH
KOJIIaHyFa THIC.

¥WBIMHBIH cama MEHEHKMEHTI JKYWECIH KOJJIaHy cajachl KOJ IKETIMJIl
Oonyra, KYKaTTaJlFaH akmapaT peTiHAe o3IpJeHyre J>oHe KOJJIaHbUTyFa THIC.
Konnany canacel KaMThIIaTBIH OHIM KOHE KBI3MET TYPJIEPIH KOPCETYTe JKOHE cama
MEHE/DUKMEHTI JKYHEeCiH KOJIJaHy cajachblHa NalJaJlaHbUIMANTBIH — PETIHIE
aHBIKTaFaH OChI CTAH/IAPT TAJIANTAPBIH OOJIIBIPMAY YIIIIiH HETi3/IeMe OepyTe THic.

Ochl cTaHAapT TananTapblHAa COMKECTIK, erep KOJJaHBUIMANTBIH PETiHJIe
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OCNTUIEHreH TajanTap YWBIMHBIH OHIMIEpPI MEH KbI3METTEpPIHE COMKECTIKTI
KaMTaMachl3 €TeTIH KaOlJeTiHe HeMece KayanmKepIIUIIriHe ocep €TIece >KOHE
TYTBIHYIIBLIAPIBIH KaHaFaTTaHYbIH apTThIpca FaHa MOTIMICIIC/I].

4.4 Cana MeHeIKMEHTI sKyieJiepi »kdHe OHbIH IpolecTepi

¥iibIM OCBl CTaHJAPT TajanTapblHa COMKEC KaXETT1 MPOILECTEPMEH OJIapIbliH
e3apa OpeKeTIiH Koca, cama MEHEKMEHTI JKYMecCiH o3ipiieyre, eHTri3yre,
cyiemenjieyre *oHe TYPaKThl )KaKcapTyFa THIC.

¥YiibIM cama MEHEKMEHT] KYHEeCIHe KaKETT1 MPOIECTep/l aHBbIKTAyFa KOHE
YHIBIM HIEHOEpIHAE ONap IblH KOJJAHBUTYbIH aHBIKTayFa THIC, COHBIMEH KaTap:

a) OChl MpPOLECTEPAIH KaXKETTI KIpicTepl MEH KYTUIETIH UIbIFbICTAPbIH
aHBIKTAYFa;

b) ocbl iporiecTepAiH O1pi3aLIiri MEH 63apa OalaHbICKIH aHBIKTAYFa,;

C) OChl NPOLECTEPIH HOTHXKEl KYMBIC ICTE€yl MEH oJlapabl OacKapy/bl
KaMTamachl3 €Ty YIIIH KaXKEeT eJIley KpUTepUuilsiepli MeH oAICTepiH (MOHUTOPUHT,
eJIIeMAEp MEH KbI3MET HOTWXKENEpIHIH THICTI KOpCETKIIITEpIMEH Koca)
aHBIKTAyFa KOHE KOJIJIaHYFa;

d) ocel mporiecTep YIIiH KaKET pecypcTap/ bl aHbIKTayFa KoHE OJapAblH KOJI
KETIMJIUTITIH KAMTaMachl3 €TyTe;

€) OChl MPOLECTEPre KaTbICThl MIHACTTEPAl, JKAYalKEepPIIUTIKTI KOHE
YOKUIETTIKTEp/Il Oemyre;

f) 6.1 TapMmakiIachlHBIH TajanTapblHA COMKEC Kaylln-KaTepiiep MeH
MYMKIHIIKTEp/ll €CeNKe anyFa;

g) OCHI TIpoIIecTep/Ii Oaraarn, IpoIeCTePAIH KO3ACITeH HOTHKEIEePTe KETYyiH
KaMTaMachl3 €Ty YIIIH KOKET Ke3 KEJITeH e3repiCTep/ll CHI13yTe;

h) cana MeHeKMEHTI JKyiecl MEH MPOIIECTEPIH KaKcapTyFa THIC.

4.4.2 ¥UbIM KaXXETTI KOJIEM/IE:

a) TIPOIECTEePIiH >KYMBIC ICTEYiH KamMTaMachl3 €Ty YVIIIH Ky)KaTTaJraH
aKmaparThl 931pJeyre, ©3eKTEHIPYTe KOHE KOJJaHyFa;

b) ocel  mpomectep  Kajail  JKOcTapiiaHFaHbIHA  COMKeC  iCKe
aCBIPBUIATHIHABIFBIHA CEHIMIUTIKTI KAaMTaMachl3 €Ty YIIIIH KY)KaTTaJIFaH aKmapaTThl
TIPKEYTe )K9HE CaKTayFa THIC.

5 KemoaciiblIbIK
5.1 KembacmbLIbIK K9HE OYJIKBIMACTBIK

5.1.1 Kannsl epexesiep

JKorapbl OacmipLIBIK —cama  MEHEKMEHTI KYHECiHe KATBICThI  ©31HIH
KOIIOACHIBUIBIFBI MEH OYJIKBIMACTHIFBIH MbIHAJIAP APKbUIbI KOPCETYTE THIC:

a) cama MEHEIKMEHT! JKYHeCIHIH HOTHXKEIUIr VIIiH KayarnKepIiiiik
KaObLIIay;

b) yilbiIM OpTachiHBIH >KaFJailapbIMEH J>KOHE OHBIH  CTPaTETrHsUIBIK

3
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OarpITTaphIMEH KEIICIICTIH calla cajlachlHJIaFbl casicaT MeH MaKcaTTap/ Ikl d31pJey i
KaMTaMachI3 €Ty,

C) YUBIMHBIH OM3HEC-TIPOIIECIHIE cana MEHEKMEHT] KYUECIHIH TajdanTapbiH
OIpIKTIPY/l KAMTaMachl3 €Ty;

d) mpouecTik ToCcUIl )KoHE Kayll-KaTep OarbIThIHAAFbI OilJlay KOJJAaHbIChIHA
KOMEKTECY;

€) cama MEHEDKMEHTI JKyHhecl VIIIH KaXeT pecypcrapra KOJ JKETKIZY/Il
KaMTaMachl3 €Ty,

f) yiibiIMga HOTHIXKEIl cama MEHEKMEHTI MaHBI3bUIBIFRI MEH cama
MEHEKMEHTI J)KYHECIHIH TajlalTapblHAa COUKECTIK TYCIHITIH TYCIHIIPY;

g) KO3JIeJITe€H HOTWIKENEpAlH cara MEHEIHKMEHTI >KYHeCIHE KOJI JKETKI3yi
KaMTaMachl3 €Ty,

h) cama MeHEIKMEHTI >KYHECIHIH HOTHXEIUIIH KaMTaMachl3 eTyre
KYMBICKEpJIEpAl TapTy, OacKapy *oHe KaThICybIHA KOJIJIAy KOPCETY;

1) )KaKcapTybl KOJAAy;

J) ’KayalnKepIIIri calacblHAarbl KOIIOACIIBUIBIKTEI KOPCETETIH OacKa THICTI
OacuibLIapAbl CyHeMeniey.

Eckeprne - ocel cranapTTa «OM3HEC» CO3IH KEH MarbIHala, MEMJICKETTIK, )KEKe Me, OJ1 03
angeiHa TaObIc TaOyABl HEMEce TammayAbl MakcaT eTilm KOs Ma, JJJIe JKOK IMa eKCHIITiHe
KapaMmacTaH, YUBIMHBIH OOJybl MaKcaThl YIIIIH MaHBI3JIbI OOJIBIN TaOBUIATHIH KBI3MET TYpJICPIH
KOpPCEeTY PeTiH/Ie TYCIHTEH JKOH.

5.1.2 TyrbiHymIbIFa OaFaapJaany

JXKorapel O6acHIbUIBIK TYTHIHYIIBIFA OaFaapiaHyblHA KATHICThI KOIIOACIIBLIBIK
NeH OYJDKBIMACTBIKTHI TOMEH/IETIep/Il KAMTaMachl3 €Ty apKbLUIbl KOPCETYTe THIC:

a) TYTBIHYIIBUIAPJBIH  TajamnTapbl, COHBIMEH KaTap KOJIJAHBUIATHIH
3aHHAMaJIbIK KOHE HOPMATUBTIK KYKBIKTBIK TajanTap aHbIKTaJIFaH, TYCIHIKTI )KoHE
e3repicci3 OpbIHAANAIbL;

b) eHiMaEp MEH KbI3BMETTEP/IIH COMKECTITIHE >KOHE TYTHIHYIIBUIAPABIH
KaHAaraTTaHybIH apTThIPy MYMKIHJAITIHE dcep €Tyl MYMKIH Kayil-KaTepiiep MeH
MYMKIHJIIKTEP aHBIKTAJIFaH KOHE KapaCThIPbUIFaH;

C) TYTHIHYIIBIHBIH KaHaFaTTaHYbIH apTThIPY/Ibl 0ACTHI Ha3apFra amty.

5.2 Casicar

5.2.1 Cana canacbIHAA casicaTThl J3ipJiey

Xorapel OaclIbUIBIK cara cajachlHJIaFbl CcascaTThl d3ipJeyre, ICKe achlpyFa
YKOHE ©3CKTI XKar/al1a ycTayFa THIC )KOHE OJI:

a) YUBIMHBIH HHUETIHE KOHE YIbIM OpTachblHA cail Keljie[ll, COHBIMEH KaTap
OHBIH CTPATETUSIIBIK OaFbIThIH CYHEMENIeHIi;

b) cama canackIiHAaFEl MaKcaTTapIbl OENTUIeyre apHaJIFaH HET13/11 KYpanibl;

C) OFaH KOJIJIaHBIJIAThIH TaJIaNTapFa COMKEC KeTy MIHAETI KIpe/l;

d) oraH cama MEHEPKMEHTI KYHECIH TYpaKThl KaKcapTy Kipei.
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5.2.2 Cana canacbIHJAAFbI CAsICATTHI KETKI3y

Carma canaceIHIaFbI casicar:

a) KOJI J)KEeTIMJI1 )KOHE Ky KaTTaJlFaH aKnapar peTiH/Ie KOJIIaHbLITyFa;

b) KbI3MeTKepiepre xalapiaHfaH, TYCIHIKTI KOHE YHbIM  1IIIHJE
KOJITAaHBLIATBIH OOJTyFa;

C) THICTI MYJIE/I TapanTap YIIiH THICTI TICIAE KOJI KeTiMal O0yFa THiC.

5.3 Ksi3meTTep, skayanKepuvIiK ;KOHe YHBIMHBIH YIKUIETTIKTepi

XKorappl OacuIbUIBIK THICTI KbI3METTEPJl OpbIHAAY YUIIH MIHJIETTEPL,
KayanKepIIUTIKTEP/Il KOHE YOKUIETTIKTEPAl aHbIKTAY, KYMBICIIbLIAP]IbI Xadapaap
€Ty ’OHE TYCIHY/l KAMTaMachl3 €Tyre THiC.

JKorapel OaclIbUIBIK TOMEHJIETUICp YIIIH MIHACTTEP/Il, >KayanmKepIIUIKT
KOHE YOKUICTTIKTEPIl YHIIECTIpyre THIC:

a) cama MEHEKMEHTI XYMECiHIH OChbl CTaHJapT TajanTapblHA COUKECTITIH
KaMTaMachbl3 eTy;

b) nmporecTeH Ke3eAreH HOTHKENEePl alybl KAMTaMachl3 €TY;

C) cama MEHEPKMEHTI KXYWECIHIH YXOHE OHBbI KaKcapTy MYMKIHIIKTEPIHIH
KYMBIC 1CTeY HOTHIKENepl Typalibl KOFaphl OaciibuibiKKa ecen Oepy (10.1);

d) GapabIK yilbIM/Ia TYTHIHYIIIBIFA OaFAapiaaHy bl KOJIay;

€) cama MEHEKMEHTI >KYMECIHJe e3repicTep/il >KocIapiay >XoHE EHII3y
KE31HJI€ carna MEHEKMEHTI KYHECIHIH OYTIHAITIH caKTay.

6 ’Kocnapiaay

6.1 Kayin-karepsiep MeH MYMKiHIIKTepre KaTbICThI dpeKeTTep

6.1.1 Cana MeHeIKMEHTI JKYHeciHAEe JKocmapiay Ke3iHAe YWbIM
dbaxropnapasl (4.1-11 KapaHbI3) *KoHe Tanmantapisl (4.2-Hi KapaHbI3) €cenKe alyra
KOHE TOMEHJIETIEp YIIIH Kayiln-KaTepyiep MEH MYMKIHIKTEp 1l aHbIKTayFa THIC:

a) cama MEHEKMEHTI JKyieci ©31HIH Ke3/IeTeH HOTHXKellepiHe KOJI JKeTKi3ylHe
CEHIMIUTIKTI KAMTaMachI3 €Ty,

b) omapbIH KaXKETT1 9CEPiH apTTHIPY;

C) oJlapbIH KaXETC13 9CepiH OO0JIIbIpMay HEMECE a3aiTy;

d) »xakcapyra KO KETKi3y.

6.1.2 YiipIM MBIHAJIApABI KOCTIapayFa THIC:

a) OCHI Kayin-KaTepyiep MEH MYMKIHJIIKTEP/I1 Kapay >KOHIHJIET1 OpEeKeTTep;

b) oHJ1a, MOHJIEpMEH:

1) ochl opekeTTepAl cama MEHEIKMEHTI KYHECIHIH MpOoIeCTepiHe OIpiKTipy
JKOHE eHr13y (4.4-Ti1 KapaHbI3);

2) OCBlI OpEKeTTeP/AIH HOTHKEIIIriH Oaramnay.

Kayin-katepiaep MeH MYMKIHAIKTepre KaTbhICTbl KOJIJIAHBUIATBHIH IIapajap
OJIapAbIH OHIMIEP MEH KbI3METTEPIIH COWKECTIrHEe BIKTUMAll dCcep eTyiHe
MPOTIOPIIMOHAT O0TyFa THIC.
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EckepTnenep

1 Kayin-katepiiepre opekeT eTy HycKajlapblHa Kayil-KaTepleH Kalllbl, Kayiln-KaTep Ke3iH
KOO MYMKIHIITIH Oakpliay VIIIH Kayin-KaTepre >Koia Oepy, Kayim-KaTep Ke3iH KOro,
BIKTUMAJIJIBIKTBIH HEMeCe CalIapbhIHBIH e3repyi, Kayin-KaTepAiH OesiHyi Hemece akmaparka
HET13/IeNITeH MmeniM/I1 KaObu1iay KOJIbIMEH Kayil-KaTep/l YCTay Kipyl MYMKIH.

2 MyMKiHAIKTep jkaHa ToxipuOenepai KaObuigayra, jkaHa OHIMII iCKe KOCyFa, >KaHa
HapBIKTAP/bl alllyFa, >KaHa TYTHIHYIIBUIAP/BIH Ialijja OOJybIHA CEPIKTECTIK KAaThIHACTAP/IbI
KypyFa, >KaHa TEXHOJIOTUSJIApIbl >KOHE VHUBIMHBIH HEMECE OHBIH TYThIHYIIBUIAPBIHBIH
KQKETTUTIKTepiH ecenke ajly ylIiH 0acka KaXeTTi HeMece HAaKThl MYMKIHAIKTep/i naiananyra
oKeJel.

6.2 Cama cajgacblHIAFbI MAaKCATTAP KOHE O0JIapFa KOJ JKeTKi3yal
AKocmapJay

6.2.1 ¥ilbIM THICTI KbI3METTEp, NEHIeilsiep YIIiH, COHBIMEH KaTap carma
MEHEPKMEHTI JKyHecl VIIH KaXeTTI MpolLecTep VUIIH cama MakKcaTTapblH
alKpIHIAyFa THIC.

Carma canaceIHIaFBl MaKcaTTap:

a) cama cajachIHAarbl casgcaTeH KeliCcuIyre;

b) enienyre;

C) KOJIIaHBUIATHIH TANANTaP/Ibl €CETKE ayFa;

d) eHiMIep MeH KbI3METTEpJiH COWKeC KelylH KamMTaMmachl3 €TYMEH j>KOHE
TYTHIHYIIBIIAP/IbIH KAHAFATTAHYBIH apTThIpyMEH OalIaHbICTHI O0YFa;

€) MOHUTOPHUHITEH OTKI31IyTE;

f) KkpI3MeTKepiiepre xabapiiaHyra,;

g) KOKETTUIITHE Kapal )KaHFbIPThUIYFa THIC.

¥iipIM cama cajachblHAaFbl MakcaTTap Typajibl Ky)KaTTalFaH aKmapaTTap.ibl
a3ipiieyre xoHe KOJAaHyFa THIC.

6.2.2 Cana caiacblHAaFbl MaKcaTTapra KOJI KETKI3y OPEKEeTTEePiH Kocmapiiay
KE31HJIe YIbIM:

a) HeHl JKacay Kaxer;

b) KaHgal pecypcTap Kaxer;

C) KIM ayarnTbsl OOJaIbL;

d) ocbl apekeTTep KalllaH asKraiabl;

€) HOTHXKeJIepl Kajail OaraaHaThIHABIFBIH aHBIKTAyFa THIC.

6.3 Osrepicrepai :kocnapJiay

¥WbIM cama MEHEIDKMEHTI JKYHEeCIHIEeri e3repicTepAiH KaKeTTUIITiH
aHBIKTaFaH Ke3Jie e3repicTep »xocmap Herizinae (4.4-Ti KapaHbI3) ICKe achIpbLIyFa
THIC.

¥bIM KapacThIPYybl KEPEK:

a) SHTI3UJICTIH ©3TePICTIH MaKCaThl MEH OJIAPJIbIH BIKTUMAJI CaJlaphIH;

b) cana MeHEIPKMEHTI )KYHeCiHIH OyTIHIITH;

C) pecypcTapIbIH KOJI )KETIMIUTITIH;

d) minmerTepi, )KayanKepuIiaikTep MEH YOKUICTTIKTEep/Il YHIeCTipy Il HeMece
KaiiTa yiiecTipyai KapacTbIpyFa THIC.

6



@

B/H: 061040004937. 3aka3 NeF-256929072024 o1 29.07.2024. Monb3osaTtens: TOO "HAYHYHO-UCCEAOBATENLCKUN WHCTUTYT NPOBJEM BNONOT MYECKOWN BE3OMACHOCTW"

CT PK ISO 9001-2016 BblgaH PI'T Ha MXB «Ka3zaxCTaHCKUIA MHCTUTYT CTaHAapTU3aunMm 1 MeTponorun». bessosmesgHoe NCNonb30BaHNE TONbKO Ans pe3naeHToB Pecnybnmkn KasaxctaH

KP CT ISO 9001-2016
7 KaMmTamacei3 eTy KypaJjjaapbl

7.1 Pecypcrap

7.1.1 Kannsl epeskenep

¥YibpIM cama MEHEIKMEHTI KYMECiH d3ipiiey, €Hri3y, CyheMenjey KoHe
TYPaKThl JKaKCapTy VIIIH KaXeT pecypcTap/iblH OOJyblH aHBIKTayFa MKOHE
KaMTaMmachl3 €Tyre THiC.

¥iibIMm:

a) KOJJIAHBICTAFbl IIIKI PecypcTapMeH OailIaHbICTBI MYMKIHIIKTEp MEH
HIeKTeyJIeP/Ii;

b) CBIPTKBI KETKIZYLIIEPACH aly KaKeT HOpCeHI KapacThIpyFa THIC.

7.1.2 Anam3sar pecypcrapsl

¥ibpIM cama MEHEKMEHTI >KYMEeCIH HOTHXKENl €HrI3y YIIIH KOHE OHBIH
OPOLECTEPIHIH JKYMBIC ICTEyl KoHe Oackapybl YIIIH KaXeT Jaya3bIMJbl
TYJIFasiapiblH OOJIybIH aHBIKTAYFa KOHE KaMTaMachl3 eTyre THIC.

7.1.3 UudparypblIbIM

YibIM OHIMHIH >XOHE KbI3METTIH COMKECTITIHE KOJI KETKI3Yy MaKcCaTbIHJa
IpOLECTep >KYMBIC ICTEyl YIIH KaKeT WHGPaKYpbUIBIMABI aHBIKTayFa, KypyFa
KOHE cyilemenzeyre THicC.

Eckeprie — nH(ppaKypbUIbIMFA MBIHAIAP JKaTa/Ibl:

a) FUMaparTap )KoHe oJlapMeH OailyIaHBICTBHI HHKCHEPIIIK XKeIliep MEH JKyienep;
b) TeXHUKAJBIK KOHE OarIapaMaliblK KypaigapMeH Koca, ®KaOIbIK;

C) KOJIIK pecypcTapsbl;

d) Gaitnansic *xylienaepi MEH aKNMapaTThIK KyHenep.

7.1.4 IlpouecTepAiH sKYMBIC icTeyiHe apHAJIFaH OPTAa

YWBIM MPOIIECTep KYMBIC ICTEY JKOHE OHIMIIEP MEH KbI3METTepre KOUbLIATHIH
TajanTapra COMKECTIKKE KOJ JKETKI3y VIIIH KaKeT OpTaHbl aHBIKTayFa, KypyFa
JKOHE cyHeMenieyre THiC.

Eckeprne — Komailiiel opTa agam3ar xoHe (M3MKAIBIK (DaKTOpIapAbIH YHIECIMIUTITIH
KepceTe aJiajbl, MbICAJIBL:

a) oJICyMETTIK (MBICAJIbl, KEMITUTIKTEP/TIH, THIHBIIITHIKTHIH, TAPTHICCHI3IBIKTBIH OOIMAYHI);

b) MCUXOTOTHUAIBIK (MBICAIBI, KYH3€TiC ACHIeHiHIH TOMEH/IeYl, SMOIIMOHAABIK TYTaHYIbIH
QJJIBIH Ty, YMOLIMOHAIIBIK KOPFAHBIC);

¢) Gu3MKaIBIK (MBICAJIBI, TEMIIEpaTypa, JKbUTY aFbIHBI, BUIFAJIBUIBIK, KaPbIK, aya aFbIHbI,
TUTUEHA, ITybLT).

Ocpl (akTopiap JKETKI3UIETIH ©HIMAEp MEH KbI3MeTTepre OaillaHBICTBI aWTapiIbIKTal
EpEeKIIeIeHyl MYMKIiH.

7.1.5 MOHUTOPHHT II€H 6JIlIeyre apHAJIFaH pecypcrap

7.1.5.1 Kaansl epexesiep
¥Y#WpIM MOHUTOPHUHT HEMECEe OJIiey OHIMJIECp MEH KBI3MET KoepceTylep
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TajanTapra ColiKkec KeJylH pacTay YIIIH NaijanaHbUIaThlH Ke3JEerl >Karjaiiapia
Oap 3aHJbl KYIIl MEH CEHIMJI HOTIKEJIepiH KaMTaMmachl3 €Ty YIIH KaXeTTi
pecypcTapabl aHBIKTayFa KoHE YChIHYFa THIC.

¥1ibIM YCBIHBUTFAH pECypCTapbl MbIHA Al O0IaThIHIAN €TiM:

a) MOHUTOPHHI IEH eJlley OOWbIHIIA KAaObLUIAAHATBIH SPEKETTEPIIH HAKThI
THITI YIIIH KapaM/Ibl O0JTybIH;

b) ke31enren MakcaTTap YIIiH OJIapblH KapaMJIbUIBIFbIH CaKTay MaKCcaThIH/a
YCTAJIBIHBIT TYPYBIH KAMTAaMachI3 €TyTe THIC.

¥ibIM MOHHTOPDHHT TI€H OJIICY YIIiH PeCcypCTapiblH KapaMIbLIbIFbIHBIH
Kyorepi peTiHAEe COMKECeTIH KyXXaTTaMalblK aKmapaTTbl TIPKEyre »oHE CaKTayFra
THIC.

7.1.5.2 OueyaiH KaJarajJaHylbUIbIFbI

OnmeyniH KaJaraJaHyIIbUIBIFBI Tajar OoJbINT TaObIIATBIH HEMECE YHBIMMEH
OJIICY IIH HOTHXKEJIEPIHIH KYKBIKTHUIBIFBIHA CEHIMAUIIKTI KaMTamachl3 €Ty YIIiH
MaHBI3[IbI DJIEMEHT PETIHAC KapacThIPhUIATHIH >KaFaaiiapja eJey >KaOIbIFbl
MbIHaJ1ail 00JTyFa THIC:

a) XaJmplKapaJIbIK HEMece  VITTBHIK OTaJOHJapMEH  CaJbICThIpFaHa
OIpJIIKTEpiH MeJIIepiH OepeTiH ATalloHJap OOMBIHIIA OHBI KOJIJaHAp aJbIHAA
HeMece OeNriIeHreH Ke3eH apKblUIbl KalHOpJIEHTeH jkKoHe (Hemece) TeKCepuIreH
6osyra tric. OChIHAAN PTAJIOHAP KOK OOJFaH Ke3/e Kaauopiiey HEMece TeKCepy
YUIIH MaiijanaHbpuiaThiH 0a3a TIPKENITNeH J>KOHE KY’KaTTallFaH akmapar peTiHJe
CakKTayFa THiC;

b) onapabIH cTatychiH Oenrisiey MakcaTbiHAa OipeiieHreH O0IyFa THIC;

C) KanuOpJyiey CTaTyChl MEH OJIIeYyI1H KEHIHT1 HOTHXKEJEepl >KapaMcChl3 eTiI
’Kacaybl MYMKIH  peTTeyJiepAeH, 3aKbIMIAaHyJapJaH >KOHE  Kal-KyWiHIH
HalapJjiayblHaH KOpFayFa THIC.

YWibIM ©JIIEYAIH aJJIbIHFbl HOTUKEIEPIHIH KYKBIKTBUIBIFBIH OJIIIEY HKAObIFbI
OHBI TIKEJIEW MaKcaThblHA Kapad TaijanaHyra >kKapaMmchl3 OOJFaH >Karmaiyapaa
KOHE THICTI 1C-KUMBUIJIBI J)Kacay KaKeTTLIr1 O0FaH Ke3/e aHbIKTayFa THIC.

7.1.6 ¥iibIMHBIH Oitimi

¥WbIM OHBIH NPOLECTEPIHIH KBI3MET €TYIHE MOHE OHIMJIEpP MEH KbI3MET
KOPCETYJIEPAiH COUKECTITHE KOJ JKETKI3y YIIiH KayKeTTi OUTIMI aHBIKTayFa THIC.

biniMm cylieMenienyre xoHe KaKeTTl KeJeM/e KOJKEeTIM I O0JTyFa THiC.

Osrepin OTBIPATBIH MYKTAXKJIAp MEH OeTanmbIcTapibl Kapay Ke3iHAe YHUbIM
arpIMJIaFbI OLIIM JCHTeHiH Oarajaybl )KoOHE KOCBIMIIIA O171iM MEH OJIapAbIH KaKeTTi
KAHAPTYJIApbIH KaJlaifilia amyra OOJaThIHBIH HEMECe KOJKETIMJIINH KaMTaMachi3
eTyre OOJIaThIH/BIFBIH aHBIKTAYFa THIC.

Eckeprrienep

1 ¥iibIMHBIH OimiMi — Oy YHMBIM YIIIH epekiie OuTiM; HEeri3iHeH ToXipuOeleH ajbIHFaH
OoutiM. bimim — Oy yHBIMHBIH MakcaTTapblHa KOJ JKETKi3y YIIIH MaijallaHbUIaThIH KOHE
aJiMacaThbIH aKIapar.
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2 YiipIM O1TIMIHIH HET131 O0JIBINT MBIHATIAP TAOBLTYbI MYMKIH:

a) 1mKi Ke37epi (MbICabl, MHTEIUIEKTYaJIbl MEHIIK; TOXKipuOeIeH anbiHFaH OUTiM; CoTCi3
HEMeCe COTTI jKoOamapJaH IIbIFAPBUIFAH KOPBITHIHABLIAP, KY)KAaTTaHABIPBIIMaraH OUTIM MEH
TOXKIpHUOEH1 KUHAY KOHE aJMacy; NPOLECTEP/iH, OHIMAEP MEH KbI3MET KOpCeTYyIepIiH KaKcapy
HOTIOKENEP1);

b) CBIpTKBI Ke31ep (MBICANbI, CTAaHIAPTTAp, FHUIBIMH KaybIMIACTHIK, KOH(epeHuusiap,
CEeMHHapJIap, TYTHIHYIIBIIAP MEH CHIPTKBI JKETKI3YIIIJICPACH JIbIHFaH O11iM).

7.2 BijikTijik

Y WBIMHBIH MBIHAJIAP/IBI ICTEYTE THIC:

a) KbI3MET HOTIDKEJIEpl MEH cala MEHEKMEHTI >KYMECIHIH HOTHIKENUIIriHe
dCEepiH THUTI3ETIH OHbI OACKAPYBIMEH >KYMBICThI OPBIHAANTBIH TYJIFaHbIH(JIap IbIH)
KaKETT1 KY3bIPETTUIITH aHBIKTAYbI;

b) TmicTi O1iM Oepy, HMalbIHIAy KoHE (HEMece) ToXIpHUOEe HET131HJIE OCHI
TYJIFaJIap/IbIH KY3bIPETTIIITH KAMTaMachl3 €Ty;

c) Oy KOJJAHBUIATHIH JKEpJie Tajlall €TIIETIH KY3BIPETTUIIKTI ajyFa >XoHE
KaObLIaHATHIH OPEKETTEP/I1H HOTHXKEIILIITH Oarajayra opeKeTTepal KaObuiiay;

d) KY3BIpETTUIIKTIH Kyarepl pPeTiHA€ THICTI KYXXaTTaJlfaH akKMapaTThl TIPKEY
YKOHE CaKTay.

Eckeprnienep — KongaHeImaTelH SpeKeTTepre, MbICAlbl OKBITYIBI XKYPri3y, TANIMIEpIIiK
Hemece 0ap KbI3METKEpJIep/IiH apachlHa MIHACTTEP/l KalTa yJIecTipy; HeMece Ky3bIpeTTITIKTIH
Tajan eTUIeTIH ICHreiiHe ne TYJIFaIap bl )KajaFa alry Kipyl MYMKiH.

7.3 XabapaapJbIK

YibpIM YHBIMHBIH OacKapyMeH >KYMBICTHI OpPBIHIAUTBIH THICTI TYJIFajiap
MbIHaJIapAaH Xxabapaap OOJMYIIBUIBIFBIH KAMTaMachl3 €TYT'e¢ THIC:

a) cara cajJachIHJIaFbl cascat Typallbl;

b) cama canaceIiHIaFRl COMKEC KEJETIH MaKcaTTap Typabl;

C) KBI3METTIH HOTHXKEJCPIHIH KaKcapyblHaH TaiJaHbl KOca ajFaHja, cara
MEHEKMEHTI )KYUECIHIH HOTIKEIUIITIHE 03 YJIeCl Typabl;

d) cama MeHeKMEHTI KYHECIHIH TaJanTapblHa COMKECCI3IITIHIH caaapapsl
TypaJbl.

7.4 Aknapar ajamacy

¥YibpIM cama MEHEIKMEHTI KYHECIHEe KaThICTBI 1IIKI JKOHE CBIPTKBI aKmapar
ayMacy TOpTiOIH aHBIKTayFa THIC:

a) KaHJlai aKnapar oepiieni,

b) akmapar kaman 6epineni;

C) aKmapar Kimre oepiyiet;

d) ox kanait 6epineni;

€) aKmapatThbl Kim Oepei.
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7.5 KyxaTTajraH aknapar

7.5.1 Kannbl epexesiep

Y WbIMHBIH cara MEHEKMEHTI JKyHeciHe MbIHaIap Kipeadi:

a) OChI CTaH/IAPT KAXKET €TETIH Ky)KaTTaJIFaH aKmapar;,

b) cana MEeHEPKMEHTI )KYHECIHIH HOTHXKEIIITTH KAMTaMachl3 €Ty YIIiH KaXeT
peTiHJIe YHBIM aHbIKTaFaH KY)KaTTaJIFaH aKnapar.

Eckeprtrie — Gip yHBIMHBIH cara MEHEIKMEHTI KYMECIHIH Ky)KaTTaJiFaH aKmapaT KeJjieMi
eKIHIIICIHEH MbIHAJIap OOMbBIHILA epeKIIeIeHyl MYMKIH:

- YIBIM KeJIeMI KOHE OHBIH KbI3MET TYpI1, IPOLECTEP], OHIMIEP] MEH KbI3METTEPI;

- MPONECTEPAIH KYPESIIIr )KoHe OJIapAblH 63apa OaiJIaHbICHI,

- KbI3METKEpICPAIH OUTIKTIIITI.

7.5.2 /Kacay KoHe 03eKTeHipy

KyxkaTtranran aknapaTThl jkKacay >KOHE ©3€KTEHJIPY Ke3iHAe YHbIM THICTI
TYpZ€ MBIHAJIAPAbl KAMTaMachl3 €Tyre THIC:

a) COMKECTEH/IIPY JKOHE cumnaTTay (MbICalbl, aTaybl, KYHi, aBTOPHI, CLUITEMEIIK
HOMIPI);

b) mimriMi (MbIcanbl, TUI, OaFgapiiaMaliblK KaMTaMmachl3 €Ty HYCKacHI,
rpaduKaibiK Kypajnjap) xKoHe TapaTylilbl (MbICAJbl, KaFa3 HEMECE JIEKTPOH/IBIK);

C) KapamJbUIbIFbl MEH OapalOapiblK TYPFBICBIHAH Taljay >XOHE pPECMU

MaKyJiiay.

7.5.3 Ky:kaTrajran aKknapartbl 0ackapy

7.5.3.1 Cana MeHEIKMEHTI KYyHeciMeH »oHE OChl CTaHAApPTIIEH Tajam
€TUIETIH KYKaTTaJlfaH aklapaT MbIHaJapbl KamMTaMachl3 €Ty MaKcaTbIHAa
Oackapyaa 06oJryra THIC:

a) OHBIH KOJI KE€TIMJIUIITT MEH JKapaMJIbUIBIFbI, OJ1 KalllaH JKOHE Kai1a KaXeT;

b) OHBIH KETKUTIKTI KOPFaybl (MBICAJIBI, KYIUSUIBLIBIKTHI CaKTaMaraHHaH,
THUICIHILIE TTalJaTlaHbIIIMaFaHHAH HEMECE TYTACThUIBIFbIH JKOFAJITKAHHAH).

7.5.3.2 Kyxkarranran axknapaTTbl Oackapy YIIIH YiHbIM OJ KaHIIQJIBIKTHI
KOJIaHbLIATBIH ~ 00JICa,  COHILAJBIKTBI ~ JI€HTeie MbIHaJal  opeKerTepai
KapacThIpyFa THIC:

a) YJIECTIpy, OHBIH KOJDKETIMIUIIIIH KaMTamachl3 €Ty MoHE 137€ecTipy,
COHBIMEH KaTap Naiaajiany,

b) aliKbIHIBIKTHI CaKTay Ikl KOCa aJiFaHja CaKTay >KoHE Kopray,

c) e3repicTepai 6ackapy (MbIcalibl, HYCKajgapabl 0ackapy);

d) cakray Mep3iMi MEH KO0 TOPTIOIH CaKTay.

Cama MeHeKMEHTI KYHEeCIH jKocmapiiay »oHE KbI3MET €Ty YIIIH KaXeT
peTiHae YHBIM aHBIKTaFaH CHIPTKBI HIBIFY TETIHIH KYKaTTaJlfaH aklapaTrfa THICTI
Typae OipaeineHaipiiareH 0oayFa xkoHe OacKapblTyFa THIC.

ColiKecTiK Kyondiri peTiHAe TIPKEJETIH >KOHE CaKTalaTblH Ky)KaTTaJlFaH
aKnapat 0aiiKaychl3 ©3repicTep/ieH KoprajiFaH 00yFa THIC.
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Eckeptiie — KOIDKETIMIUTIK TeK Ky)KaTTalFaH aKIapaTThl Kaparl IIBIFY/Ibl eIy Hemece
KyKaTTaJlFaH akKlapaTka e3repicTep eHrizy OOMBbIHINA OKIJIeTTIKTEepai KapayFa pykcar Oepyni
ounmipeni.

8 OniMep MeH KbI3MeT KopceTyJepAiH 6MIpJaiK Ke3eH CATbLIAPbIHIAFbI
KbI3MeT

8.1 Omnimaep MeH KbI3MeT KoOpceTyJepAiH OMIpJdiKk Ke3eHiHiH
CATBLIAPBIHAAFbI KbI3METTI JKOCIapJiay :KIHe DacKapy

¥YWbpIM  OHIMAEPIl KETKI3yre IKoHE KbI3MET KepceTylepAl YChbIHyFa
TajanTap/bl OPBIHAAY YIIIH XKOHE 6-Tapay/a aHbIKTaJFaH OPEKEeTTEepJl OpbIHAAY
YIIIH KaXXETTI MpoIecTepAl Kocmapiaybl, eHrizyi (4.4) jkoHE OChl mporecTepal
MBbIHAJIAp apKbLIbI 0acKapybl *KYy3€ere acblpyFa THIC:

a) OHIMJIEp MEH KbI3MET KOpCETYJIepre TalanTap/bl aHbIKTAY;

b) exmemaepai Oenriiiey MbIHAJIAP YIIIH:

1) mporecrepre;

2) eHIMIEp MEH KbI3MET KopCeTysep/il KaObuiiayra;

C) OHIMJEpP MEH KbI3MET KepceTyjlepre TallalTapAblH COWKECTIrHE KOJ
KETKI3Yy YIIH KaKETTI pecypcTap/abl aHbIKTAY;

d) OenrineHreH oeJeMepre colikec mpolecTepii backapy;

€) KyKaTTalFaH akKMapaTThl aHBIKTAY, 931pJiey, JKaHFBIPTY >KOHE KOJJIaHY,
COHJIali-aK MbIHAJIAp YIIIH KaXETTI KOJIEMJIEe TIPKEY )KOHE CaKTay:

1) mporecTep >KocmapjaHFaHAad €Till OpbIHAATYbl VIIIH CEHIMIUIIKTI
KaMTaMmachbl3 eTy;

2) eHIMJIEp MEH KbI3MET KOpPCETYJIEp/IH TajanTapra COMKECTINH KOpCeTy
YIIiH.

OchbiHgal sxocmapiay/JiblH HOTHXKEJIepl YUBIMHBIH KbI3MET1 YIIIH JIANBIKTHI
Oomyra THIC.

¥¥ibIM jKOCIIapJIaHFaH e3repicTepal 0acKapybl )KoHEe KaKeT OOJIFaH yKaraaiiaa
Ke3 KeJIFeH Tepic bIKNaaapiabl KeHUIIeTy OOMBbIHINA IIapanapibl Has3apra aja
OTBIPBII, KO3JIEIMETEH ©3TepiCTEepIiH cagapiiapbliHa Tajaay Kacayra THIC.

¥WbIM CBIPTKBI YHbIMAapFa TaObIC €TUIN€H MPOLECTEP/IH OacKapbLTyblH
KamMTaMachl3 eTyre Tuic (8.4-Ti KapaHbI3).

8.2 OHimaep MeH KbI3MeTTepre KOMbLJIATBHIH TAJANTAP

8.2.1 TyrbIHymIbLJIAPMEH OallJIaHbIC

TyTeIHYIIBUTApMEH OaiiaHbICKa MBIHAJIAP KipyTe THIC:

a) OHIMIIEP MEH KbI3METTEP TYPaJTbl aKIapaTIeH KaMTaMachl3 €Ty,

b) e3repicTepMeH Koca, Cypayiap, KemiciM-mapTTap HEMECe TarChIPhICTaP bl
OHJICY;

C) TYTHIHYIIBUIAPJABIH KiHOpaT-TaJdanTapbIMEeH KOca, TYTHIHYIIbUIAPAAH
OHIMJIEpP MEH KbI3METTEP TypaJibl MIKIPJIEPIH ally;
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d) TyTeIHYIIBLIAPABIH MEHIIIITTH YCTay KOHE 0acKapy;
€) OpBIHABI JKepjAe, KYTIereH >KaFmaiyiapa KaObUITaHATBIH OPEKETKE
KOWBLJIATHIH apHAIbl TaJlaTap/Ibl OCNriey.

8.2.2 OHimMaep MeH KbI3MeTTepre :KaTaThIH TAJANTAPAbI AHBIKTAY

TyTeiHymIbUIApFa YCHIHBUIATBIH ©OHIMJEP MEH KbI3METTEpre KONbLIAThIH
TaJanTap/abl aHBIKTAy KE€31HJE YHbIM MbIHAJIAPFa:

a) eHIMJEP MEH KbI3METTepre KOWbUIATHIH TallallTapAblH MBbIHAJIAPMEH KOca
AHBIKTATYBI:

1) KongaHbLIATHIH 3aHHAMAJIBIK )KOHE HOPMATHUBTIK KYKBIKTBIK TaJlarTap;

2) yibIM KaXETT1 PETIHJI€ KApACThIPAThIH TaJIANTap;

b) yilbIM YCBIHATBIH ©HIMAEP MEH KbI3METTEpPre KOMbLIATBIH KiHOpaT-
TaJanTap/ibl KaHaFaTTaH/bIPa aJlaThbIHAbIFbIHA KO3 JKETKI3yTe THIC.

8.2.3 OniMep MeH KbI3MeT KOpceTyJiepre TajJanTapabl Tajaaay

8.2.3.1 ¥iipiM oJnap TYThIHYLIbUIAPFa YCHIHATBIH OHIMJEP MEH KbI3MET
KOPCETYJIepTe TalanTapAsl OpbIHAAY KaOUIETTUIIrHE e eKeHIITIHE KO3 JKETKi3yTe
Thic. ¥YWbIM OHIMJII KOO HEMECE TYThIHYIIbUIAPFa KbI3MET KOPCETYJIEp/l YChIHY
MIHJETTEMEC] a/IbIHA TAJIJIay KYPri3yre THIC, MbIHAJIAP/bl €CKepyl YIIIH:

a) TYTBIHYIIbUIApFa OENTUIEHIeH TajanTap/bl, COHbIH I1IIIHJE >XETKI3yAeH
KEHIHT1 KbI3METI MEH JKETKI3yre Tajarnrap;

b) TyTeiHymbl eTiHOereH, Oipak oy oWrul OosiFaHAall HaKThl HeMece
00KaMIpl Al AaaHyFa KaXKeTTi Tananrtap;

C) yiibIMMEH O€NTUJICHI€H Tanarnrap;

d) eHiMIEep MEH KbI3MET KOpCETyJiepre KOJIJIaHBLIAThIH 3aHHAMAJIBIK >KOHE
HOPMATUBTIK KYKBIKTBIK TaJlarTap;

€) OypblH KaJIBINTACTBIPbUIFAHHAH €PEKUIEICHETIH KEeNICIMIIApTThIH HeMece
TaIChIPBICTBIH TAJANTapPBbI.

¥iipiM OypblH OENriJICHreHHEH epEeKIIEeNICHETIH KEeNiCIMIIApTThIH HeMece
TalCHIPBICTBIH ~ TajlalTapbl OOWBIHINA IICIIMACP KaObLIJaHATBIHIAAH  CTIIl
KaMTaMachl3 eTUTYTe THIC.

Erep TyThIHYyIIBI KyXKaTTaJlFaH Tajlantapibl ajfa TapTnaca, YHbIM OHBI
OpbIHJIayFa KaOblI1araHFa JACHiH OHBIH TaJIaTapblH pacTayra THIC.

Eckeprne — UMHTepHeT apKbUIbl JKy3€re achIpbUIaThIH caTyjlap CHSIKTBI Keuoip
XKaFaaiigapaa op TalChIPBICTBIH PECMHU TalJAayblH KYPri3TeH 1C-KY3iHIEe OpbIHCHI3. OHBIH
OpHBIHA TaJJlay KaTaJorTap CUSKTbI OHIM TypaJibl THICTI aKlapaTKa Tapalybl MyMKIH.

8.2.3.2 YiiblM MbIHaJapra KaTBICTHI OJ1 KAHIIAJIBIKTHI KOJIAHBLIATHIH OoJica,
COHIIAJIBIKTBI KY)KaTTaJIFaH aKMapaTThl TIPKEYTe KoHe CaKTayFa THIC:

a) Tajjay HOTHXKEJEpiH;

b) eHiMAEp MEH KbI3MET KOPCETYJIEPre Ke3 KeJIreH jkKaHa TalanTap/ibl.
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8.2.4 OniMaep MeH KbI3MeT KOpceTyJiepre TaJanTapabl 63repryJaep

Erep eHiMiep MEH KbI3MET KOpPCETYJIepre Tajantap e3repTijice, YUbIM THICTI
KYKaTTaJlFaH aKnaparka Ty3eTyJep €Hr13UIreHael KaMTaMachl3 eTUINeH, all THICTI
MepcoHaj ©3repTUIreH TajarnTtap Typalibl Xxabapaap eTiIreH 0oayra THic.

8.3 Onimzaep MeH KbI3MeTTEPi :K00aJ1ay KIHE I3ipJiey

8.3.1 Kannbl epexesiep

¥YiibpIM KeHiH eHIM/I OHAIpY HeMece KbhI3MET KOpCeTyJl KamTaMachl3 €Ty
YUIIH KOJaliabel >ko0anay >KOHE d3IpJey MpOUECIH J3IpJeyre, €Hri3yre MoHe
cyiiemenjieyre Tuic.

8.3.2 /Kobauay koHe d3ipJieyi :kocnapJiay

XKobanay meH o3ipiieyai 6ackapy Ke3eHIEpIH KOHE KYpaJJapblH aHBIKTAY
Ke31H/1€ YIBIM MbIHAJIapIbI:

a) »kobasay >KoHe d3ipJey OOMBbIHIIA KYMBICTAP/IbIH CHUITATHIH, Y3aKThUIBIFbI
XKOHE KYPACTIITiH;

b) xobanay MeH 93ipyieyAlH KOJJAHBLIATHIH TalAaylapblH KYPri3yal Koca
aJIFaHJia MPOIECTIH TaJlal €TUIETIH CaThUIAPbIH;

c) »kobanay MeH d3ipJeyaiH BepudUKaUiICchl MEH BaTUAAIUACHIHA KATHICTHI
Tajan eTUIeTIH 9PEKEeTTeP/l;

d) xobamay MeH a3ipiiey callachIHAAFbl MIHIAETTEP/Il, KAayanKepIIUIK NeH
OKUICTTIKTEPI];

€) eHIMIEp MEH KbI3MET KepceTylep.i »xolanay MEH d3ipiieyre apHalFaH
1IIK1 OHE CBIPTKBI peCypCTap/ibl;

f) »xobanay MeH a3ipiey MpoleciHe KaThICaThlH TYJIFalap apachlHIarbl ©3apa
opeKeTTI OacKapy KaKEeTTUIITIH;

g) TYTBIHYIIBUIAp MEH MaijajaHylibUIapAasl Jkobanay MeH a3ipiey
IPOILECIHE TAPTY KAKETTUIITIH;

h) eHiMzep MeH KbI3MET KOPCETyJepai KEeWiHT1 eHAIpiCiHe apHaIFaH
TajanTap/bl;

1) TYTBIHYIIBUTAPMEH K9HE 0acKa J1a TUICTI MYJeIl TaparnTapMeH KYTUIETIH
»Kobaay MeH 931pJey aiH PoleciH OacKapy JACHIeiliH;

j) kobanay MeH d3ipijieyre TajanTapbl OPBIHIAYABl JEMOHCTpAlUsIIAyFa
KKETTI KY)KaTTaFraH aKnapaTThl KapacThIpyFa THIC.

8.3.3 ’Kobasiay MeH d3ipJieyaiH HIBIFbIC IepeKTePi

¥iibIM 5x00aJIaHaThIH XKOHE 931PJICHETIH OHIMJIEP MEH KbI3MET KOPCETYNEep/IiH
HaKThl TYpl YUIIH MaHbI3[bl MOHI Oap TajnanTapAbl aHbIKTayFa THIC. ¥HbIM
MBIHAJIAP]Ibl KApaCThIpyFa THIC:

a) QyHKUMOHANIBIK KOHE MalJaIaHyIIbUIBIK TaJlanTap/bl;

b) xobamay MeH a3ipjey OOMBIHIIA aJJBIHFBI YKCAac KBbI3METTCH aJIbIHFaH
aKnaparThbl;
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C) 3aHHAMAJIBIK KOHE HOPMATUBTIK KYKBIKTBHIK TaJlanTap/Ibl;

d) y#ibIM KoJiJTaHyFa MIHJETTEHI'eH CTaHIapTTap MEH TOXKIPUOe KUHAKTAPbIH;

€) OHIMJAEp MEH KbI3MET KOPCETYJIep/JIH CHUIIaTBIMEH OalIaHBICTHI
COTCI3AIKTEP/IIH 00TYbl MYMKIH cajiapJiapbl.

Kipic nepekrep xobanay MeH a3ipiiey MakcaTTapblHa aJI€KBaTThl, COHAAM-aK
TOJIBIK KOHE KapaMa-Kallllbl eMec 00JIyFa THIC.

Kobanay ™MeH o3ipieydiH KipiC JepeKTepiHIH KapaMa-KalIIbIIbIKTaphI
HICNIITeH 00JTyFa THIC.

¥iibiM sk0o0asay MeH 931piieyAiH Kipic AepeKkTepi OOWbIHIIA KyXKaTTaJlFaH
aKIMapaTThl TIPKEY1 XKOHE CaKTayFa THIC.

8.3.4 /Kobasnay meH 33ipieyai 0ackapy Kypaiagapbl

¥i#pIM MBIHAJIapFa CEHIMJUNIKTI KaMTaMmachl3 €Ty VIIIH >ko0ajnay MeH
931pJIeyIiH MPOIIECiH OacKapy KypaaaapblH KOJIJIaHyFa THIC:

a) KOJ JKETKI31ITeH 00JIyFa TUIC HOTHXKEJEp aHbIKTaIFaH,

b) xoOamay MeH O3IpJICYJIH HOTIWKEIEPIHIH TajlanTaplbl OpbIHIAY
KaOlIeTTUTIKTepiH Oaranay yIIiH Tajaayliap KYpri3uUireH;

c) xo0amay MeH 93ipJIeyAlH IIBIFBIC JIEPEKTEePiHIH Ko0ajgay MEH d3ipieyre
KipiC Tajantapra COMKECTINH KaMmTamachl3 €Ty MakcaThlHa BepuUKalus
OOWBIHIIIA OPEKETTEP KYPri3UIreH;

d) naiiblH eHIMIEp MEH KbI3MET KepCeTyJepJliH OelNruleHreH KOJJaHyFa
HEMEcCe KO3JIeNreH MaijajnaHyfa TajlalTapra COWKECTIIH KaMTaMachl3 €Ty
MaKCaThIH/Ia BT AU OOMBIHIIIA OPEKETTEP KYPri3iireH;

€) Tannay Hemece Bepudukaius MeH Banuganus OapbIChIHIA aHBIKTAJIFaH
npoOJieMasiap OOMBIHIIIA KAXKETTI SPEKETTEP KaObLUITaHFaH;

f) ocel opekeTTep Typasbl Ky)KaTTalFaH akmapaT TIPKEITeH jKOHE CaKTaJFaH
OoJyFa THiC.

Eckeprme — JKobGamay MeH o3ipieyliH  TalfayblHbIH, BepU(UKALMICHl MEH
BaJIMJALMACHIHBIH TYpJl Makcarrapbl Oap. Omap jxeke HeMmece OJ1 YHBIMHBIH ©HIMJIEepl MeH
KbI3MET KepceTyJiepiHe KaHIIaIbIKThl KOJIJaHbUIFaHIIa O1pJIeciIl T€ OPbIHAATYBl MYMKIH.

8.3.5 7Kobasnay MeH d3ipieyiH WIBIFbIC IepeKTepi

¥iipiM jx00anay MeH 931pJiey/ liH HIBIFBIC IEPEKTEPIH KAMTaMacChl3 €TyTe THIC:

a) Kipic TaJlanTapra ColKec KeyiH,

b) eHiMuepAl OHIIPY KOHE KbI3MET KOpCEeTYyJep/Al YChIHYIbIH KEeHIHT1
npoLecTepl YIIIH aeKBaTThl OOYbI;

C) ON KaHIIANBIKTHl JIAWBIK OOJIFAHBIHIIIA MOHHUTOPUHT TI€H OJIIeyre
TajanTap/iaH, COHAai-aK KaObuIIay eJmeMAepiHeH HEMECE OJIapFa ClITeMeNIepaeH
TYPYBL,

d) omapaplH MakcaTThl apHANybl, KayilcCi3 oHE THUICIHIIE YCHIHBUTYBI YIIH
MaHbI3[Ibl MOHI 0ap ©HIMJEp MEH KbI3MET KOepCeTyJepAiH cunaTTamaiapblH
aHBIKTAYBI.

¥iipiM x00amnay xKoHe 31pJey/IiH MIBIFBIC JAepeKTepl OOMbIHIIA Ky KaTTalFaH
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aKIapaTThl TIPKEYTe JKOHE CaKTayFa THIC.

8.3.6 KobaJuay koHe d3ipJiey e3repicrepi

¥YiibIM TananTapra coiikec Kelly/AiH Tepic acepiH OOJIbpMayblH KaMTaMachl3
€Ty YUIIH KaXeT Jopexesie OHIMAEP MEH KbhI3METTEp/ll *Kobajlay >KoHE o3ipiey
Ke31HJIe JKOHE OJaH KeWIH >KacaliFaH e3repicTepiAl CoMKecTeHAIpyre, Taljaayra
KoHe OacKapyra THIC.

¥YiibiM TeMeHferiiep OOWBIHINA KyXXaTTajdFaH aKmapaTThl TIPKEyre >XoHE
caKTayfa THIC:

a) s)ko0asay JKoHe d31pJey e3repicTepi;

b) Tangay HoTHXKENEPI;

C) e3repicTepre pyKcar ery;

d) KonaiiceI3 acepiiep/ii 0oJIIbIpMay YIIiH KOJIIAHBLIFaH OpEeKeTTe.

8.4 ChIpTKbl KeTK3ywIiJIepAiH mpouecrepai, OHiMAepai KoHe
KbI3MeTTepai 0acKapybl

8.4.1 Kannwbl epexesiep

¥#bIM  CBIPTKBI JKETKI3YIIUIEPMEH JKETKI3UIETIH OHIMACP MEH KbI3MET
KOpCeTyJep/iiH, MPOIECTEeP/IIH TajlalTapra COMKECTITH KaMTaMachl3 €Tyre THIC.

¥#bIM CBIPTKBI JKETKI3YIIUIEPMEH JKETKI3UIETIH OHIMAEp MEH KbI3MET
KOpceTysiep, MpoIecTep YIIiH KONJAaHBUIATHIH Oackapy KypaljapblH  MbIHA
JKaraanIap/aa aHbIKTayFa THIC:

a) CBIPTKbI >KETKIZYLIUIEPJEH OHIMIEP MEH KbI3MET KOpCETyJep OJapabl
YUBIMHBIH ©31MEH YCHIHBIIATHIH OHIMICP MEH KbI3MET KOpPCETYJEp/liH KypaMmbIHa
CHT13y YIIIiH apHaJIFaH;

b) eHIMIEep MEH KbI3MET KepceTylep TYThIHYIIbIFa(Japra) YHBIMHBIH
aThIHAH TIKEJIEW CBIPTKBI KETKIZYIILIEP )KETKI3ETIH;

C) TpolecC HeMece OHBIH OeJriH YWBIMHBIH IIelM KaObULaaybl
HOTHKECIHE CHIPTKBI JKETKI3YII1 OPbIHIANIbI.

¥iibIM  KbI3METIHIH  HOTIKENEpiH  Oaranmay, TaHAay, MOHUTOPHUHIL
OJIIIIeM/ICPIH, COHJIal-aK CBIPTKBI KETKIZYIIJIEPAl OJIapAbIH OHIMACP MEH KbI3MET
KOpCETYyJep/il TajanTapra COHWKeC JKETKi3yl HeMmMece TMpolLecTepAl OpbIHIAY
KaOUIETTUIIT1HE CyMieHe OTBIPHIN, KaliTajaH Oaranay/bl aHBIKTAYbl )KOHE KOJIJIaHyFa
TUic. ¥UBIM OCbl 9pEKETTEP Typabl *KoHE OaranayiapiaH TYbIHAANTBHIH Ke3 KeJreH
KQKETTI 9PEKETTEp Typalibl Ky KaTTaJIFaH aKapaTThl TIPKEYTe KOHE CaKTayFa THIC.

8.4.2 backapy T ’koHe Jdpexeci

¥#bIM CBIPTKBI JKETKIZYIIIEP KETKI3€TIH OHIMJIEP MEH KbI3MET KOpCeTyJiep,
npolecTep YWbIMHBIH 63 TYThIHYIIbIJIAPbIHA THICTI ©HIM MEH KbI3MET KOpCeTyl
TYPaKThl KETKI3II OThIPY KaOUICTTUIIrIHE Tepic ocepiepiH TUriz0enTiHaeh
KaMTaMachl3 €Tyre THUiC.

¥ iibIM MBIHAJIAP/IBL:
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a) CBIPTKbI KETKIZYIIJIEP KETKI3eTIH MPOIECTEP OHBIH cara MEHEKMEHTI
KyheciMeH 0acKapbUTybIH KaMTaMachl3 €TYi;

b) 0J1 CHIPTKBI KETKIZYIIITe JIe COJ CUSKTHI OJlapFa KETKI31JIETIH HOTHKeIepre
JIe KaThICTBI KOJTAHYIbI )KOCTIAPJIalThIH OacKapy KypasllapblH aHBIKTAYbI;

C) MBbIHAJIap/Ibl ECKEPYyTE:

1) CBIPTKBI KETKIZYILIJIEP JKETKI3ETIH MPOIECTEP/iH, OHIMIEP MEH KbhI3MET
KOPCETYJEP/AIH YUBIMHBIH TYTBIHYIIBLIAP/BIH TajdanTapbl MEH KOJIJAaHBUIATHIH
3aHHAMAaJIbIK >KOHE HOPMATHUBTIK KYKBIKTHIK TallaliTapfa COMKECTITIH TYPaKThI
KamMTaMachl3 eTyre KabuieTTi 00JybIHBIH BIKTUMAaJ BIKIAJIBI,

2)  CBIPTKbl  KETKI3yLIJIEp  KOJJaHAThIH  0ackapy  KypalaJapbIHbIH
HOTYDKEIIUIITIH;

d) CBIPTKBI >KETKI3YIIIEp JKETKI3ETIH MPOLECTEP/IiH, OHIMIAEP MEH KbI3MET
KOPCETYNEp/IIH TajanTapFa COMKECTINIH KaMTaMmachl3 €Ty YIIIH KaXeTTi
Bepudukamms HeMece 6acka J1a opeKeTTep 1l aHbIKTayFa THIC.

8.4.3 CpIpTKBI KeTKi3ymiepre 0OepijieTin aKknapart

¥WbIM  CBIPTKBI ~ KETKI3yllire xabapiaranfa JeliH  TananTap.blH
KETKUTIKTUIINH KaMTaMachl3 €TyTe THIC.

¥YWbIM CBIPTKBI KETKI3YIIUIEpre TOMEHJETUIepre KaThICThl ©3JCPiHIH
TajanTapblH XabapiayFa THiC:

a) JKETKI31JIETIH MPOIECTEPTe, OHIMIEPTe KOHE KbI3METTEPTE;

b) makyinayra:

1) eHIMIEP MEH KBI3METTED;

2) aaicrep, MpoIecTep MEH KaOAbIKTap;

3) eHiMIEp MEH KbI3METTEP/I1 IIBIFApY;

C) Ke3 KelreH OUINKTUIIKTI pacTayAblH KaXeTTl IapajapblMeH Koca,
nepcoHas OUTIKTLIIT;

d) CBIPTKBI KETKI3YIIIHIH YHBIMMEH ©3apa OpeKeTi;

€) CBIPTKbI JKETKI3YIITHIH KbI3MET HOTHKEJIEPIH YIbIM KOJJIAHATHIH OacKapy
MEH MOHUTOPHHT;

f) yilbIM Hemece OHBbIH TYTHIHYLIBLIAPBI CHIPTKbBI JKETKI3YIIl OPHBIHIA 1CKE
achIpy/Ibl YCHIHATHIH Bepu(UKaIlMsg HeMece BalldIalus OOMbIHIIA KbI3METTED.

8.5 Onimaep MeH KbI3MeTTEP/I OHAIPY

8.5.1 Onimaep MeH KbI3MeTTEPAIH OHIIPICIH DacKapy

YiibiM OackapbllaThlH >KaFaaijapia OHIMAEPAIH OHJIpICi MEH KbI3MET
KOpPCETYJEP/Il )Ky3ere achlpyra THIC.

backapbuiaTeiH mapTTapra o1 KOJIaHbUTYbIHA Kapail MbIHAJIAp Kipyre THIC:

a) MbIHaJIAp/Ibl aHBIKTAUTHIH KY’KaTTaJIFaH aKnapaTka KOJKETIMIILTIK:

1) eHaIpiNETIH OHIMHIH, YCHIHBIJIATHIH KbI3MET KOPCETYJIEPAIH HEMECE JKY3€ere
aCBhIPBLJIATHIH KBI3METTIH CUIIaTTamMasapbl;

2) KOJI JKETKI31Iyre TUIC 00JaThIH HOTHXKENIEP:
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b) MOHUTOPHUHT TIEH OJIIEYJIEPAl KY3€ere achlpy YILIH JAWBIKTBI PECYypCTap/abl
KOJDKETIMJIUIIK TIeH KOJIJIaHy;

C) TPOLECTEPJIIH HEMecCe OJIapJbIH aMaJapblHbIH OacKapy eJlleMIepiHe
COMKECTITIH, COHJIaii-aK OHIMJEp MEH KbI3MET KOepCeTyJepAiH KaObuiaay
eJIIEMIEPIHE COMKECTITIH BepUPUKALMsIIAYy MaKcaTblHAA THICTI KE3E€HIEpe
MOHUTOPUHT TIEH oJII11ey OOUBIHIIA KbI3METTI KY3€re achIpy;

d) tricti MHGPAKYPHUIBIMIBI KOHE TPOILIECTEP/IH KbI3MET €Tyre apHajraH
OpTaHbI KOJIJIaHy;

€) Ke3 KeJreH Tajan eTuleTiH OUTIKTUIIKTI Koca aifaHia Ky3bIpeTTi
[IEpCOHAI/IbI TAFalbIHAAY;

f) eHiM eHAIpici MEH KbI3MET KOPCETUIEpAl YChIHY MNpPOLECTEpIHIH TYIKI
amaiapbl KEWiHIT MOHUTOPUITIEH HEMECE OJIIeyMEH BepuUKaUsIaHOAUThIH
JKarannapa sKkocnapiaHFaH HOTHKENepre KoJl KEeTKI3y KaOuIeTiH BaJluJanusiiay
KOHE MEp3IMIl KalTaJaH Baluaalusiay;

g) amaM3aTThIK (hakTopMeH OailylaHBICTBI OOJFaH KaTeJIIKTepal OoJibipMmay
MaKCaThIH/Ia OPEKETTEPl OPBIHAAY;

h) meFapyabl, )KeTKI3yIl )KoHE JKETKI3YAeH KEHIHT1 9PEKETTI )KY3€re achIpy.

8.5.2 Tyrenaey xoHe KaJarajaylblLIbIK

¥Yi#bIM OHIMIIEp MEH KBbI3MET KOpCeTyJepre ColKec KamMTaMmachl3 €Ty YIIiH
KaKeT OOJIaThIH Ke3/le IIBIFBICTApP/Ibl OIpACHICHAIPY YIIIH BIHFAWUIIBI OiCcTEp/l
naiananyra THiC.

OHIM/I OHIPY KOHE KbI3METTEp/l KepceTy OapbiChl OOMbIHIIIA MOHUTOPUHT
MeH OJIIIEMIEPre JKaTaThlH TaJlalTapFa KaThICTBl IIBIFBICTAD MOPTEOECIH
OipaenIeHaipyre Tvic.

Ke3nen Taca kpuiMaii Kapay Tamanm OoJbll  TaOblica YHBIM —apHaMbI
OipaeiyIeHAIpUIreH IMIBIFRICTapMEH O0acKapyFa THIC, KO3/I€H Taca KbIJIMail Kapay/ibl
KaMTaMachl3 €Ty YIIIH KOKET KyKaTTaJIFaH aKIapaTThl TIPKEY KOHE CaKTay.

8.5.3 TyrpIHymIbLIAPABIH HEMece ChIPTKBI KeTKI3yIIepAiH MeH LTl

¥iibIM o051 YIBIMHBIH OacKapyblHJa HEMECE OHbIH NaiijajlaHyblHJla TYpFaH
Ke3/le TYTBIHYIIBUIAPJBIH HEMECe CBIPTKbI KETKIZYIIIEPAIH  MEHIIITiHEe
KaMKOPJIBIK KOPCETYyTe THIC.

¥iiplM mnaiijanaHyFa HEMece OHIMIE >KOHE KbI3MET KOpCETyre KocyFra
YCHIHBUIFAH  TYTHIHYIIBIHBIH ~ HEMECE  CBIPTKbl ~ JKETKI3YIIIHIH  MEHILITH
COlKeCTEH/IIpY1, BepUu(PUKaluusaiaybl, CAKTaybl )KOHE KOpFayFa THIC.

TYTBHIHYIIBIHBIH ~HEMECE CBIPTKbl KETKI3YIIIHIH MEHILIIr >KOFaJIFaH,
3aKpIMJJaHFaH HEMece NaiiajnaHyfa >KapaMcChl3 JEN TaHbUIFaH JKarjaiga YHbIM
TYTBIHYIIBIHBI HEMECE CBHIPTKBI JKETKI3YIIIHI 0J1 Typasibl Xabapaap eTyl, COHJIai-aK
OO0JIFaH OKHUFa TypaJibl KY)KaTTaJIFaH aKIapaTThl TIPKEY1 XKOHE CaKTayFa THIC.

Eckeprnie — TYTBIHYIIBIHBIH HEMECE€ CBIPTKbI JKETKI3YIIIHIH MEHIIIrHE MaTepuaiiap,
KOMIIOHEHTTEp, Kypaj-caiMaHAap MeH XaOIbIKTap, MYIIK, WHTEJUIEKTYyaJ/IbIK MEHUIIK IeH
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nepbec nepexTep Kipyli MyMKIH.

8.5.4 Cakray

¥iipiM Oyl TajanTapra COMKECTIKTI KamMTamachl3 €Ty YIIH KaHIIAIBIKTHI
KakeT OOJIATBhIH IamMaja OHIMIEP/l OHIIPY >KOHE KbhI3MET KOPCETYJEepIi YChIHY
Ke31HJIe amaiapbl CaKTayra THiC.

Eckeprne — Cakrayra TEHIECTIpY, )KYK TYCIPY-KYK apTy KYMBICTaphbl, JaCTaHY/IbIH aJlIbIH
ay, KoparTay, CaKkTay, OpPHbIH aybICTBIPY HEMece TaChIMaJlay MEH KOpFay Kipyl MYMKiH.

8.5.5 /Kerki3yaeH KeiliHri KbI3MeT

¥WbIM OHIMIEPMEH KOHE KBbI3MET KOPCETYJEpPMEH OaillIaHbICThI KbI3METKE,
oJIap JKETKI3UIiN OoJIFaHHAH KEWiH TajanTap.iblH OPBIHIATYbIH KaMTaMachl3 €Tyre
THIC.

KetkizyneH KeiiH Tayiam €TIIETIH KbhI3METTIH KOJIEMIH aHBIKTaraH Ke3Je
YIBIM MBIHAJIAPIbl KapacThIPyFa THIC:

a) 3aHHAMAJIBIK )KOHE HOPMATUBTIK KYKBIKTHIK TaJTanTap/Ibl;

b) OHBIH ©HIMIMEH KOHE KbI3MET KepceTylepiMeH OalaHbICKaH
MOTEHIMAIIBI BIPHIKCHI3 CallIapiapbl;

C) eHIMJIEp MEH KbI3MET KOpCETyJiep OMIpIHIH CHIIaThl, MaiJgallaHy >KOHE
00KaMIbl YaKbIThIH;

d) TYTRIHYIIBLIAP IBIH TAJIANITAPBIH,

€) TYTHIHYIIbUIAPMEH Kepl OailIaHbICTHI.

Eckeprne — JKerki3ymeH KeWiHr1 KbI3METKE KEMUIACHIIPUITeH MiHAETTeMeNnepre,
KeJICIMITAPTTBIK MiHJeTTeMenepre (KbI3MET €Ty CHSKTBI) KOHE KOCBIMIIA KBI3METTEpre,
MBICAJIBI KaliTa OHJCY HEMECEe aKbIPFbl KO CHSIKTHI MiHJIETTEMENIepre CoHKec opeKeTTep Kipyi
MYMKiH.

8.5.6 O3repicrepai 6ackapy

¥YiibIM OHIM/II MIBIFAPYJAFhl KoHE KbI3MET KOPCETYAErl e3repicTep/il Tajiaay
THUIC KOHE OHBIMEH TaJIallTapFa YHEMI COMKECTINH KaMTaMachl3 €Ty YIIIH KaXeTi
KaHILAJBIKTHI OOJIFaHAal 1opexesie 0ackapy Kepek.

¥iibIM e3repicTepAl Tajjlay HOTHXKENEpiH, Jiaya3bIMJbl TYJIFajap TypaJibl
MOJIIMETTI, pYKcaT ETIIreH ©3repiCTep/al >KoHe TajjayJblH HOTHXKECI OOJIbII
TaOBLUIATBIH OApPJBIK KAXKETTI OpPEKETTEp/l CUMATTAUThIH KYyKaTTaJlFaH aKIapaTThl
TIpKEHI1 )KoHE CaKTalIbl.

8.6 OHiMep MeH KbI3MeT KepceTyJiep/i IbIFapy

OHIM MEH KOpPCETUIETIH KbhI3METTEpre KOWbLIAThIH TajlalTaplbl aHBIKTAY
MakKcaTbIH/a KOCTapiaHFaH ic-1apajapra THICTI Ke3eHIEP/Ie CHI13y THiC.

TyTeIHYIIBUTApFa apHAIFaH OHIMJEPAl IIbIFapPy JKOHE KBI3MET KOPCETY, OJI
YOKIJIETTI OpraHMEH >KOHE/HEMece TYJIFaMEH XoHE TYTHIHYIIbI 631 Myeil 0oJiFaH
Karmaumapapl KocraraHaa, KaHaFaTTaHAPIIBIK HOTIKEMEH OapiibIK yKOocTapiaHFaH
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HOTIDKEJIEP/Il 1ICKe achIPhIT OOJIFaHFa JICHIH asgKTaaMayFa THIC.

¥ibIM OHIMJI IIBIFApy MOHE KbI3METTI KOPCETy Typaibl KyKaTTaJlFaH
aKmaparThl TIpKEY JKoHe cakTay THic. KykaTTanraH akmapaTka MbIHAJAp KaTa bl

a) KaObLIAay KpUTEpHUIIEpIHE COUKECTITTH KOPCETETIH KYaliK;

b) eHIM IIbIFapyFa *oHE KbI3MET KOpCeTyre pykcaT OepreH jayas3bIMJIbl
TYJIFara KaThICThI KaJiaFajan Kapay.

8.7 Ilpouecrepain colKkeccCi3aiK HOTHKeIEePiH OacKapy

8.7.1 OmnapnplH mNaiialaHyFa HEMece KETKI3yre >KaTHaWThIH aJjblH aily
MakKcaTblHJa TaJlalTapFa COMKEC KEJIMEWTIH MpolecTepl OipAeiIeHaipyal KoHe
HOTHXKEJEepIH OacKapy/ibl KAMTaMachl3 €Ty THIC.

OHIM MEH KOpCEeTIIeTIH KBI3METTIH COHKEC eMECTITiH JKOHE OHBIH
COMKECTITiHE BIKHAJI JKacayJbl €CEMKe ajla OTBIPBIN, THICTI OpeKeTTepl
KoiaaHaabl. On KpI3MET KepceTy OapbIChiHIa HEMECe OHbl KOPCETKEHHEH KeuiH
OHIM/I1 KETKI3T€HHEH KeHIH aHBIKTaJIFaH COMKEC KeJIMEUTIH OHIMJIEP MEH KbI3MET
KepceTylep/e e KoJIanyFa THiC.

¥YiibIM coiikec KeIMEWTIH HOTHKellepre KaThICThl MblHajgail Oip Hemece
OlpHelle opeKeTTEP Il )KY3€ere achlpyFa THIC:

a) TY3eTy;

b) eHIM MeH KbI3MET KepceTyliep/il 0oy, TapalyblH LICKTEY, Kepl KauTtapy
HEeMece KETKI3Y/ll yaKbITIIa TOKTATY;

C) TYThIHyLIbLIApFa xabapay;

d) aybITKyMeH KaObu11ayFa pyKcaT aiy.

[Iponectepain coilkec KEJIMEUTIH HOTHOXKEJIEPIH TY3€TYIl OpBbIHAAaFaH COH,
OJIap/IbIH TajanTapra COMKECTITIH CalbICTRIPHIN TEKCEPLIYTe THIC.

8.7.2. ¥1ibIM KyKaTTaJFaH aKknapaTrTap/bl TIpKEyre KoHe CaKTayFa THIC:

a) COMKECCI3/IIKTI CUITATTalIbI;

b) KaObUIIaHFaH OPEKETTI CUTIATTANIBI;

C) ayBbITKYyFa ajJbIHFaH PYKCATTApbl CUIIATTaN/IbI,

d) colikecci3fikKe KaTbhICThl 9PEKET Typajbl LICIIM KaObUIJaFaH YOKIJIETTI
OpraH »oHe/HeMece TYJIFaHbl KOPCETE/Il.

9 KbI3MeT HOTHKeJIepiH Oarajay

9.1 MOHUTOPHHT, 6JIIIEY, TAJIAY KIHE Darajiay

9.1.1 Kaanbl epexesiep

Yitpim:

a) MOHUTOPHHT TIEH OJIIEYyJIepPre He HKATKbI3bUTyFa THIC:

b) ceHiMal HOTWXKENEPJl KaMTaMmachl3 €Ty YIIH KaXETTI MOHHMTOPHHT,
eJIIEYJIep, Tajay KoHe Oarajay oJicTepl KaHaau;

C) MOHUTOPHHT TIE€H OJIeMIEp Kail Ke3/1e KYpri3uiyre THiC;

d) MOHUTOPHMHI KOHE 6JIllIey HOTHXKeNIepl Kaill Ke3le TaljaHyFa KoHe
OaranaHyFfa TUIC €KEHJIITH aHbIKTay¥Fa THIC.
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¥ #bIM cara MEHEKMEHTI JKYHECIHIH KbI3MET HOTHKENIepl MEH HOTHKEIUTITH
Oarayiayra THIC.

¥WbIM THICTI KY)KaTTalFaH akKMapaTThl aJblHFAaH HOTHXKENEPIIH KyoJiri
PETIHE TIPKEYyTre kKoHE CaKTayFra THIC.

9.1.2 TYTBIHYIIBLJIAPAbIH KAHAFATTAHYbI

¥YWpIM KOKETTUIIKTEP MEH OoJKalaap/bl KaHaraTTaHIBIPY JIOPEKECIH
TYTBIHYIIBUIAPABIH KaObUIayblHA KATBICTBI JIEPEKTEPre MOHUTOPHUHI KYPrizyre
THiC. ¥UBIM OCBI aKMapaTThl ajly, MOHUTOPUHT oHE Tajjay oJICTepIH aHbIKTayFa
THIC.

Eckeprne  —  TYTHIHYWIBUIAPIBIH  KaObUIZAy  MOHUTOPHHTIHIH  MbICAJIJapbIHA
TYTBIHYIIBUIAPIBIH CYPaybl, TYTHIHYIIBIIAP/IBIH KETKI3UITCH OHIMIEP MEH KhI3METTEp TYpPaJIb
MIKipJiepi, TYTHIHYIIBUIADMEH Ke3/eCysep, HapbIK YJCCIHIH TalJgaybl, PHU3aIIbUIBIK, KETiJIIi
MiHeTTep OOMBIHINA KiHOpaT-TaNaNTap >KoHE TUIUIEPIEePAiH €CenTepi.

9.1.3 Tannay xoHe Oarajiay

¥1bIM MOHUTOPHUHT KQHE OJIIIey OapbIChIHAA AJIBIHFAH THUICTI JIEPEKTEpP MEH
aKnaparTap TajlJaHyFa )KoHe OarajaHyFa THIC.

Tangay HoTHIKEIEp1 MBIHATIAP Bl OaFasiay YIIiH KOJJIaHBLTYbl KaXKeT:

a) ©HIM MEH KbI3METTIH COMKECTIT1,

b) TYTBIHYIIBLIAP/IBIH KaHAFATTaHY JA9pExKect;

C) cama MEHEIPKMEHTI JKyHeci KbI3METI HOTIKEJIepl MEH HOTHXKEIIIIT,

d) ’xocnapnay CeHIMIUIIrI;

€) Kayl-KaTepyiep MEH MYMKIHIIKTEPre KaThbICThI KOJAaHbUIFAH OPEKETTEP/I1H
HOTWKEIILIIT;

f) CBIPTKBI JKETKI3YIIIEp KbI3METIHIH HOTHXKENEPI;

g) carma MEHEKMEHTI KYHECIH )KaKcapTy KaKEeTTLIIT1.

Eckeptne — [lepexTepai Tangay oficTepiHe CTATUCTUKAIIBIK 9JICTEP Kipel.

9.2 Tmki ayauT

9.2.1 ¥itbiM axmapaTThl ally YIIIH YaKbITTBIH KOCMApJIaHFAH apalibIFbl
ApKBUIBI 111Kl ayAUTTI )KYpri3yre THic, carma MEHEHKMEHTI Kyhect:

a) ColiKec Keme/i:

1) oHBIH cara MEHEKMEHTI )KyHeciHe YIUBIMHBIH 63 TalanTapblHa;

2) oChl CTaHJIAPTThIH TaJlaNTapblHA;

b) HOTHIKET EHTI31ITEeH JKOHE KYMBIC 1CTEIl TYP.

9.2.2 ¥¥WbIM MIHIETI:

a) ayIUTTEPl OTKI3Y KE3CHJITH jKOHE 9JIICTepPIH KOoca ajFaHaa ayJIuTTep/IiH
OarmapiaMachblH (JTapbIH) ©3€KT1 JKaFdaiija ycTayabl >KOcIapiay, 93ipjey, iCKe
aceIpy JKOHE KOJIJIay, COHBIMEH KaTap TajanTaplbl TEKCepyre >KOHE ecerTepii
YChIHYFa KayankeplIuliK, JKocmapiay. AyauTTepliH OarmgapiamMachi(Jiaphbl)
YUBIMFa JKOHE aJIJIBIHIAFBI ayJIUTTEP KOPBITHIHABICHIHA 9CEP €TETIH, TeKCEpUIeTIH
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YAepiCTepAiH, ©3repiCTEPAiH MaHbI3IbUIBIFBIH €CEIKE ATYMEH 931pJIeyre;

b) op ayauTke apHanFaH ayJuT KPUTEPHUIUIEpIH >KOHE TEKCepy callachlH
aHBIKTAY;

C) ayJIUT YAEPICIHIH OOBEKTUBTLIITIH KoHE OJUIAITTH KaMTaMachl3 €TeTIH IeH
KBUTBITT ayUTOPJIApAbl TAHJAY KOHE ayAUTTI OTKIZYTE;

d) aynutTepaiH KOPBITBIHIBUIAPHI Typajbl THICTI OacuibLiapra akKmapaTThl
Oepyl KaMTaMachi3 €Tyre;

€) Heri3ci3 KiJipMen THICTI TY3eTyJIepAl *KoHE TY3€Ty OpEKETTEpiH *Ky3ere
achIpyFa,

f) KykarTamraH akmapaTThl ayauT OargapiiaMalapblH JKOHE ayJIuTTep
KOPBITBIHABLIAPBIH 1CKE aChIPYIbIH KyaCl PETIHAE KY’KaTTaJfaH aKnaparThbl TIPKEY
’KOHE CaKTayFra THiC.

Eckeprne — Hyckaynbikka apHanrad [SO 19011 crangapThiH KapaHbI3.
9.3 bacmbLIBIK TApaNbIHAH TAJIAAY KACAY

9.3.1 Kaansl epexesiep
JKorappl OacIIbUIBIK cana MEHEKMEHT KYHECIHIH TYPAKThl KapaMIbUIbIFbIH,
cailMa-CalJIbIFbIH, HOTHXKEINITIH J>KOHE YHBIMHBIH CTPATETHsUIBIK OarbIThIMEH
COMKECTITH KaMTaMachl3 €Ty MaKCaThIHAa OHBI JKOCTIAPJIAHFaH YaKbIT apalbIFbIH/AA
Tajjayra THiC.

9.3.2 bacIbLIBIK TAPANBIHAH TAJIAAYy KacayAbIH Kipic AepexkTepi

bacuibuiblK TapanblHaH Tajjay >KocCMapiaHyFa >XoHE KapayblHa MbIHAJIAp
€HT131IyTre THUIC:

a) OacUIBUIBIK TaparnblHAH aJJIbIHFBI TaJJIayJIapblH HOTHXKeepl OoubIHIIA
OpEKETTEP CTATYChI;

b) cama MeHEeIKMEHTI *KyheciHe KaThICThl CBHIPTKbI oHE 1K1 (akTopiapra
e3repicrep;

c) OeranbicTapAbl Koca alifaHja, cala MEHEIKMEHTI >KyHheci HOTHKEIUIIr
KbI3METIHIH HOTHKEJIepl Typabl aklapaTt, MbIHAJIAPFA KATAThIH:

1) TYTBIHYIIBLIAPIBIH ~ KaHAFATTAHYIIBUIBIFBI  KOHE  THICTI  MyIaeni
TapartapjaH Mmkipiep;

2) cama cajachIHIaFbl MaKcaTTapFa KOJI )KETKI3Y JopexKect;

3) mporuecTepiH KOPCETKIIITepl MEH OHIMIEP MEH KbI3MET KOpCEeTYJEep/iH
COMKECTITI,

4) coliKeCCI3IIKTEP MEH TY3€ETY 9pEKETTEDI;

5) MOHUTOPUHT MEH OJIIEYJIEP HOTUKENIEPI;

6) ayauT HOTHXKEIEPI;

7) CBIPTKBI KETKIZYIIIEP KbI3METIHIH HOTHXKEIIEPI;

d) pecypcTapabiH KETKITIKTLIIT;

€) Kayl-KaTepyiep MEH MYMKIHIIKTEpPre KaTbICThl KAObLIJaHFaH OPEKETTEP/IIH
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HOTWXKENUIIr (6.1-11 KapaHbI3);
f) sxakcapTyFra apHagFraH MYMKIHIIKTED.

9.3.3 baclIbLIBIK TAPANBIHAH TAJAAYAbIH LIBIFBIC A€PEeKTEpi

bacmbuiblK TapamnblHaH Tanaay IIBIFBIC JIEPEKTEpiHe MbIHANIApFa >KaTaThiH
HICTIIMJIEP MEH dPEKETTEP Kipyre THIC:

a) )KaKcapTyFa apHaJIFaH MYMKIHJIKTEPre;

b) cana MEHEPKMEHTI )KYMECIHIH Ke3 KeJTeH KaKeTT1 03TepiCTepiHe;

C) pecypcrapra KaKeTTUTIKTED.

¥YiipiM OacUIbUIBIK TapamnblHAH Tajjlay HOTHKEIEPIHIH KyoCl peTiHe
KYy)KaTTaJFaH aKmapaTThl TIpKeyTe )KoHE caKTayFa THiC.

10 Kakcapry

10.1 YKaanwbl epekesiep

¥ibIM  TYTBIHYIIBUIAPJBIH ~ TaJanTapblH  OpbIHAAQY  JKOHE  OJapbIH
KaHAFaTTaHJBIPbUIYBIH apPTTHIPY VIIIH KaXEeTTI OPEKETTEepJll KaKCapTyFa >KoHe
’KY3€re achblpyfa apHaJFaH MYMKIHAIKTEPAl aHbIKTayFa KoHE TaHJlayFa THIC.

Oran MbIHaNaAp Kipyre THIC:

a) TajanTapApl OpbIHAAY, COHJAal-aK OoJlallaKTarbl Ka)KETTUIIKTEP MEH
OopKanaapAbl ecen ally MakcaTblHIa ©HIMIEp MEH KbI3MET KepceTylepal
KaKCapTy;

b) yHaMchI3 BIKIANAAP/IbI TY3ETY, O0IABIpMAy HEMECE TOMEH/ETY;

C) cara MEHEKMEHTI JKYMECIHIH KbI3MET HOTHXKEJIEPIH JKOHE HOTHKEIUIITIH
KaKcapry.

Eckeprrie — »xaxcapTynap MbIcaliapblHa TY3€TY, TY3ETY OpEKeTTepi, TYPaKThl )KaKcapTy,
Oy3bIIl ©TETIH ©3repic, UHHOBALUS JKOHE KaiiTa YHBIMIACTHIPY Kipyl MYMKIiH.

10.2 Caiikecci3ik KoHe TY3eTy dpeKeTTepi

10.2.1 CoiikecciznikTep TaObUIFaH Ke3/1€, COHbIH 1MIIHJE Hapa3bUIbIKTapMEH
OaliaHbICTBI OOJIFaH1a YUBIM MbIHAJAPAbl OPBIHIAYFA THIC:

a) OCBI COMKECCI3MIKKE Opail OpeKeT €Tyl KoHe KOJIaHbUTYbIHA Kapaii:

1) TaObuTFaH COMKecCI3IKTI OacKapy >KOHE Ty3ey OOMBIHINA OpeKeTTepi
KaObLIAaYbI;

2) OCBhl COMKECCI3AIKTIH caiapiapblHa KaThICThI OPEKETTEP/Il KaObLIAayhl;

b) oHbIH KaWTanaH maiiga OOJybIH HEMECE MbIHAJIAp apKbUIbI Oacka kepje
naiijia 60JIybIH OOJIIBIPMAY YIIITH OChI COMKECCI3/IIKTIH ceOenTepiH KO OOUbIHIIA
OpEKEeTTEP IIH KAKETTUIITH Oaraaybl:

1) coiikecci3aikTi Tanaay;

2) COMKeCCI3IIKTIH IMaii1a 00YbIH TYFbI3FaH ceOenTEP 11 aHBIKTAY;

3) yKkcac coifkeccCi3iKTiH 0ap OOJybIH HEMECE OHBIH Tarbl Ja 0acka xKepje
naija 007y MyMKIH/IITIH aHBIKTaY;

22



@

B/H: 061040004937. 3aka3 NeF-256929072024 o1 29.07.2024. Monb3osaTtens: TOO "HAYHYHO-UCCEAOBATENLCKUN WHCTUTYT NPOBJEM BNONOT MYECKOWN BE3OMACHOCTW"

CT PK ISO 9001-2016 BblgaH PI'T Ha MXB «Ka3zaxCTaHCKUIA MHCTUTYT CTaHAapTU3aunMm 1 MeTponorun». bessosmesgHoe NCNonb30BaHNE TONbKO Ans pe3naeHToB Pecnybnmkn KasaxctaH

KP CT ISO 9001-2016

) OapJBbIK KOKETTI OpeKeTTep/Il OPbIH/IAY;

d) op KaObLIaHFaH TY3€TY OPEKETTIH HOTHKEIUTITTHE Talaay *Kacay;

€) KaXETTUIIriHe Kapal >kocrapiay OapbIChIHa aHBIKTaIFaH TOyEeKeaep MEH
MYMKIHAIKTEP/I1 ©3€KT1 KbUTY;

f) KaxxeTTUIIrIHE Kapall cana MEHEIX)KMEHTI JKYHEeCIHE ©3repiCTep EHT13y.

Ty3ery opekeTTepi TaObUIFaH COMKECCI3AIKTEPAIH cayapiapblHa CoiKec
KeJIyTe THIC.

10.2.2 ¥ipIM alirak peTiHAE KyXKaTTaJlFaH akmaparThl TIPKEYre >KOHE
caKTayfa THIC:

a) TaObUIFaH COMKECCI3MIKTEpAIH CHUIMAThl MEH KEWIHr1 KaObUlIaHFaH
opeKeTTep;

b) GapJIbIK TY3€Ty 9pEKETTEP/IIH HOTHUKENEPI.

10.3 Typakrhbl )kakcapTy

¥YipiM cama MEHEIKMEHT >KYMECIHIH >KapaMbUIbIFbIH, CaiiMa-CaljIbIFbIH
YKOHE HOTHIKEIIITIH YHEMI KaKCapThIl OTbIPYFa THIC.

¥iWbIM yHEMI JKakcapTy LIapajlapbl PETIHJE KapacTbIpyJbl Tanaml eTeTiH
KOKETTUTIIT HEMece MYMKIHAIN 0ap Ma €KEHJINH aHbIKTay YIIH Tajajgay MeH
Oaranay HOTIIKENEpiH, OACIIbUIBIK TapanblHAH TaJIIAy/bIH IIBIFBIC JEPEKTEPiH,
KapacThIpyFa THIC.
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A KOCBIMIIACHI
(aknapammulk)

Kana RypbLIBIM/AbI, TEPMHUHOJIOTHSAHBI KIHE YFbIMIAPAbI TYCIHAIPY

A.1 KypbuIbIM K9HE TEPMHUHOJIOT S

Ochbl cTangapT OeiMIepiHIH KYPBUIBIMBI (SSFHU OOJIMHIH JKYHEIIIr) KoHe
TepMuHoOJorTus OeyiMi anasiHaarkl HyckameH (ISO 9001:2008) cambicThIprania,
MEHE/DKMEHT KyHeciHiH ©Oacka CcTaHIapTTapblHAa KYpPbUIBIMIBIK OipJjecyiH
AKAKCAPTY MAKCATHIH/IA ©3r€pPTUIreH OOJaThIH.

Ochl cTanaapTTa OHBIH KYPBUIBIMBIH MaiilajlaHyFa jKOHE YUBIMHBIH carachl
MEHEHKMEHTIHIH aKMmapaTThIK KYHecCiH KYKaTTaHJIBIPY KYHECIHIH
TEPMUHOJIOTUSIChIHA TaJanTap KONbIIMAbI.

BeniMHIH OCBI KYpBUIBIMBI YHBIM casicaThlH, MakcaTbl MEH YJAepicTepiH
KYKaTTaHAbIPY MOJIEN1 OOJTybl YIIIH TalanTapAbl KEIICI alTyabl KAMTaMachl3 €Ty
YlIiH Ke0iHece apHaiFaH. Erep KykaTTanfaH aknapar cana MEHEIKEHTI )KyiheciHe
KATaThlH KYKaTTalFaH aKNapaTTblH KypbUIBIMBI MEH MAa3MYHbl YHbIMIapaa
KbI3MET €TETIH YJAepicTepre Jarca JKOHe Oacka Ja MakcaTTap YIIH e
KOJI/IaHbLIICa, MailaJaHyIlbuIapFa Kol KaFaai1a KoJaiasl 00yl MyMKIH.

Cama MeHEIXKMEHT KyieciHe TananTapJbl KO YIIiH, OChbl CTaHAapTTa
KOJIIaHBUIATBIH TEPMUHAEPre aybICTBIPbIN, YHBIM KOJIJAHATBIH TEPMUHJEP/I
MIHJIETTI TypZe OeKITy KaxeT eMec. ¥WbIMIap ©3 KbI3METIH/E ©T€ bIHFAMIIbI Aen
CaHAMTHIH TEePMHUHIAEPAl TaiiianaHa anaabl (MbICAJbl, «KY)KAaTTalFaH aKmapar
eMecC «KazyJapy», «KyKarTaMay, «XaTTamajiapy» JereH TEPMHUHJIEP/Il HEMECe «IIKi
KETKIZYII» EMEC - <«OKETKI3YII», «IPINTEC, «CaTyIIby TEPMUHJICPIH MaliganaHy).
A.1 xecrecinne ISO 9001 craHmapThIHBIH OChl HYCKACBIHBIH apaChIHIAFbI
TEPMUHOJIOTHUSIIAFbl HET13I'1 albIpMAaIllbUIBIKTAp KOPCETUITEH.

A.1 kecreci - ISO 9001:2008 sxone ISO 9001:2015 apacbhiHaa¥FbI Heri3ri
albIPpMAIIBLIBIKTAP

ISO 9001:2008

ISO 9001:2015

OHIM

KbI3MeTTIH 6HIMI

Anbll TacTaynap

KonganpMai bl (KonanybIHA KaTBICTBI
TyciHaipMernep YUIiH A.5 KOCBIMIIAChIH KapaHbI3)

BacibiibIk oKl

Ko maHblIMai abl

(¥xcac  kayamKepuIUNIK  TEH  YOKUIETTIK
OenrijeHreH, OipaKk OacCHIBUIBIKTBIH — JKaJFbI3
OKiIiHE KATBICTEI TAJAIITap KOK)

Kyxarrama, cama  OoifplHIIA  HYCKay,
Ky>KaTTaJFaH mpoueaypanap, xasoanap

Kyxarranran aknapar

OHAIpICTIK OpTa

[TponiecTepiH KyMBbIC iCTE€yIHE apHaJIFaH OpTa

MOHUTOpPUHI  XKOHE  OJUIeyre  apHaJIFaH

SKAOIBIK

MOHHUTOPHUHI ~ KOHE  OJIIeyre  apHalFaH

pecypcrap
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A.1 kecmecinin dcanzacwi

ISO 9001:2008 ISO 9001:2015
CarpIn anbpIHFaH OHIM ChIpTTaH XKeTKI31IEeTIH OHIMIep MEH KbI3METTEeP
Ketkizymri ChIPTKBI KETKI3YII

A.2 OHiMaep MeH KbI3MeT KepceTyJaep

Ochbr cranmapt HyckacklHBIH ISO 9001:2008-re MmIBIFBICTAPIBIH OapJIbIK
CaHaTTapblH KAMTY VIIIH «OHIM» TEPMHHI KOJAAHBUIIBI. «OHIM >KOHE KBI3MET
KOPCEeTYy» CO3 TIpPKECIHAE IIBIFBICTAPABIH OapiblK CaHATTAphIH KaMTHIBI
(TEeXHUKAJIBIK Kypajgap, KbI3MET KepceTyliep, OarnapiaMaliblK Kypajgap >KOHe
KaiiTa OHJeJIETIH MaTepuaiiap).

«KpI3MeT KopceTyepai» apHaibl €HT13y KelOip TanmanTapabl KOJJAaHy YIIiH
OHIM MEH KBI3MET KOPCETYJIep apachIHJaFbl epeKIIeNIKTEpal 061 KopceTy YIIiH
apHanradH. KpI3MeT KepceTyJlllH ©31He TOH EepeKILIETIKTepl TYThIHYIIbUIAPMEH
TIKEJIEH e3apa OpEKeT )KacaraH Ke3[leé €H KeM JereHjie LIbIFbICTa naiaa 0onaabl.
byn, mbicanel, TamanTapra CoMKec KbI3MET KOpCEeTy/ll asKTaraHfa JEHIH OJ1 Keije
pacTtanMaybl MYMKiH €KeHIH Oiaipei.

Kemnreren karnmaiimapna «eHIM»  KOHE  KbI3MET  KepceTy»  Oipre
KOJIaHbLIaAbl. ¥WbIM TYTHIHYIIBIFA KOPCETETIH WIBIFBICTAP, OJapFa I1IIKI ©HIM
Oepyllll KepCeTeTiH, KoOIHECE OHIM /i€, KbI3MET KopceTyliep e kaTaabl. Mpicalbl,
MaTepHalJIbIK HEMECE MaTepUalblK eMece OHIMIEP OHbIMEH OaillIaHbICThI KEUOIp
KbI3METTEP HEMECE KhI3METTEP 0O0JTybl MYMKIH.

A.3 Myajesti TapantapabiH KaxKeTTiJIIKTepi MeH 00/1KAJIaAPbIH TYCIHY

4.2 i OeJyliMi cama MEHEKMEHT >KYMeciHe KaThIChl Oap yilbiMaapra
KOWBLJIATHIH TaJIalTap >KOHE OChI MY TapanTapjblH Tajantapbl Oap. Amnaiiga
4.2 kiun 0eJiiMi OCbl CTaHAAPTTHIH IIETTHEH ThIC cajajarbl cama MEHEIHKMEHT
JKYHECIHIH TajanTapblH KOJIIaHYIbl KEHEUTY1 kepcerenl. «Kongany caiacbiHia
OenTieHreH e OChl CTAaHIAPT, VWBIM TYTHIHYIIBUIAP/IBIH TaJlallTapblHA JKOHE
3aHHaAMaMeH KOJJIAHBLJIATBIH >KOHE HOPMATHBTIK KYKBIKTHIK TajamTapra JKayarl
OepeTiH OHIMIEP KOpPCETUIETIH KbI3METTEP/Il JKETKI3yAl TYpakTbl HEri3/e
KaMTaMachl3 €TETIH 63 KaOJIETIH KOPCeTy KaKeT OOJIFaH Ke3/1€ KOJITaHa/ IbI.

Ochbl cTaHgapTTa OHBIH calla MEHEIKMEHT JKYHWECiHE KaThICThl OCHI
YUBIMMEH aHBIKTAJFaH MYIJENl TapanTap/ bl YIUBIM KapacThIpy Typajbl Taparnrtap
XKOK. YWbIM THICTI TapanTapAblH KaHAail na Oip HaKThl TajJanmTapbl cama
MEHEDKMEHT JKYHeCiHEe KaTaThIHBIH ©31 IICIIe/Ii.

A.4 Kayin-karep - 00/15kaJ11b1 OilJ1ay

Ochl cTaHAApTTHIH aJABIHIAFRl HYCKACHI OMJIAY IBIH Kayilm-KaTtep - 00mKaMbl
KOHIICTIIUSICHl  JKOHE OChl  CTAaHAAPTTHIH  aJABIHIAAFBl HYCKAChl, MBICAJIBI,
KocTmapiay, Tajljay JXKOHE j>KaKcapTy Talantapbl apKbuibl. OChl CTaHIAPT OHBIH
OpPTacChIH TYCIHY TaJIallTapbIH YHUBIMIACTHIPY YIIiH Oenrineiai (4.1 KapaHbI3) KoHE
KOcCTapjay Heri3l peTiHjae Toyekenal anbikraiael (6.1 kapansiz). Cana
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MEHEDKMEHT JKYHECIH jKocmapiay oHe YJAEpICTI €Hri3y YIIiH OWJIayblH Kayim-
KaTep - OOJDKaMbIH KoJJaHyAbl Kepcereadl (4.4 KapaHbI3) koHE KYKaTTaHIbIPY
aKmaparthbl KeJIeMiH aHBIKTayFa KOMEK KOpCeTe/I.

Cama MeHEeIKMEHT >KYWECIHIH MAaHbI3[bl MaKCaTTapblHbIH OIpi €CKepTy
KypaJibl PeTiHAE KYMbIC icTeyiHne Typ. COHABIKTaH OChl CTaHAAPTTBIH E€CKEPTY
opekeri OOWBIHINIA KEKe OeiiMl HeMece TapMarbl JKOK. €CKEpPTy OpEeKeTl JETeH
YFBIMBIHJA calla MEHEDKMEHT >KYMECIHIH TajalTapblH TYXbIPbIMIAY KE31HJE
Kaylin-Karep - 00mkam bl OMJayabl Mai1aiaHy apKbLIbl KOPCETIITEH.

Ochl cTaHgapTTa KOJJAaHBUIATHIH Kayin-katep - OoibKamibl oOMjay
QNJBIHAFBl CUTIATTAMAHBI KOHE CHIMATTANAaThIH CHUNATTaMaHbIH TaJalTapbiH
OipmamMa KpicKapTyra centTirid Turizai. Ocsl  crangapt, ISO 9001:2008-ra
KaparaHia y#bIMaa  yaepicTepAe, KYKaTTaHAbIpy  aKMapaTblHAA  JKOHE
KayanKepIIUTIKTI 0eJIye 6Te YHUBEPCAIJIbI.

6.1-1e yilbiIMaa TOyeKenare KAaThICThl OPEKETTI JKocmapiay, ToyeKel
MEHEJKMEHTIHIH (popManaHfFaH oICTEpIH Tajal E€THEHTIH CTaHAapTThl HEMeEce
TOyEeKeJl MEHEIPKMEHTIHIH KyKaTTaJlFaH YAepicTepl KEPEKTIr1 KOPCETIIreH. ¥ UbIM,
OCHl CTaHAAPTICH Tajlal EeTIIETIH, TOyeKed MEHEIKMEHTIHIH ©Te KEHEHTUIreH
o/llicTeMEeciH d3ipJey KakeT M€ EKEHIH MIellyl MYMKiH, MbIcajbl 0Oacka ja
OacHIbLUIBIK HYCKaMachl HEMece CTaHAapTTap/Ibl KOJIaHy eceOiHeH.

Cama MEHEKMEHT SKYWeciHIH OapiblK yAepicTepl YHBIMHBIH — ©3
MakcaTTapblHa KOJ KETKI3y KaOlleTiHe KaTbICThl OIpfedl Toyeken ACHreiiHe He
0ona anmMaijpl, J)KOHE J€ YMbIM YIIIH OeNrici3lIKKe acep eTy Oipaed OoimMaysl
MYMKiH. 6.1-71eri Tamantapra colikec YHWbIM Kayilm-KaTep - OOJKambl OMay bl
KOJIJIaHyFa JKOHE TOYEKENre KaThICThl OPEKeT jKacayra, OHbIH I1IIIHAE YHBIMHBIH
TOYEKEAEPIH aHBIKTAy/IbIH Kyacl PeTiHAE KyXXaTTalfaH aknapaTThl TIpKey MeH
cakTay THIMIUIITH KOJIJaHyFa ’KayarTbl O0Jabl.

A.S KosiaHymIbLIBIK

YUBIMHBIH cama MEHEIKMEHTI JKYHeCiHe CTaHIapT TaJIANThIH KOJJIaHBUTYBIH
aHBIKTAy KE31HJIE OChl CTaHJAPT «EpEeKIIeNiKKe» cuiTeMe xacamanael. OraH
KapaMacTaH, YHBIM, OHBIH KOJEMIH HEMECE KHUBIHIBIFbIH, MEHEIP)KMEHT MOJICIIH
OHBIMECH TIalJaNaHyblH, YHBIM KbBI3METIHIH CaJlaChlH JKOHE TOYEeKel MEH
MYMKIHJIIKTEPIHIH CHUIIATTAMAaChlH €CENKE alyMEH TajanTapAblH KOJJAaHbUTybIHA
TaJIIay )Kacaul anajpl.

Konmanyra KOWBUIATBHIH TajamTap >KaFgaiiaapibl aHBIKTAUTBIH 4.3-Kimri
OelMiHAC KapacThIpbUIAABI, OHJA YHWBIM cala MEHEHKMEHT JKYHECiH KOJJIaHy
cajachl KUMAacChIHAA yuepicTtepaid Oipne-OipiHe KOJJIaHBUIMAWTBIH —TaJanTtap
Typajipl WIelNM KaObuinaid amajapl. ¥HbIM €rep OChbl IIENIiM OHIMIEpP MEH
KOPCETUIETIH KBhI3METTEPAl COHWKeC KEeNTIpyAl KaMTaMachl3 €TeTiH KaOimeTiHe
OKEJIN COKMaWThIH 0o0Jca, TalanTapAblH KOJJAAHBUIMAWTBIH Typasbl IIEHIM
KaObU1Ial anabl.
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A.6 Ky:karrajgran aknapar

MeHemKMEeHT — JKyHeciHgeri  skanmbel  OeniM  0Oacka — cTaHIapTIEH
yileciMAUIIriH KamTamackl3 ety yuriH «KykaTTbhlK akmapaT» Kypamjac Oediri
peTiHJe  elKaHAall KOCBIHIBICKI3, e3repryci3 eHrizunmi (7.5 kapaHsi3). Ocbl
CTAaHAAPTTBIH ~ MOTIHI  OChl  TapayAblH  TaJalnTapblHA  MYMKIHJITIHIIE
coiikectenaipinai. Ocbl cebenti, Oapibik «Kykarranran akmapatr» TepMHUHI
OapibIK Ky’KaTTapra KaThICThI TaJlanTapia KOJIJaHa bl.

I[SO 9001:2008 —pma «KyxaT» HEMece «KYXKaTTallfaH MpoLexypaiapy,
«cama OOWBIHIIA HYCKay» HEMece «cama MXKochapbD» apHailbl TEpMUHJEP
KOJAaHBUIAbI, CTAHIAPTTBHIH OChl HYCKACBIH/IA «KY’KaTTaJfaH aKnaparTbl d31piiey,
YKaHAPTY 'KoHE KOJJaHyFa» KOUBLIATHIH TajanTap OeNriaeH/Il.

ISO 9001:2008-na xyxkaTTapapl Oenriiey VIIiH TajganTapra CoHKec
JoJeNIeMeNep/il YChIHY YINH KaXeTTl «Ka30a» TEepMUH1 KOJIIAHBUIABI, €HJI1
«KYKaTTaJlFaH aKmapaTThl TIpKEY jKOHE CaKTay» TajanTapbl KOJAAHBUTIAbI. ¥ WbIM
KaHJall KyKaTTaJlFaH MONIMET TIPKENIreH XoHE CaKTaJFaHIbIFbl, KaHAal YaKbIT
apaJbIFbIH/A KOHE OJ1 YIIIH KaHaal Kypaigap KOJJaHbUIFaHIBIFbIH aHBIKTAY YIIIH
’KayarnTbl 00Jabl.

Kyxarranran MoniMeTTI «33ipJey, >KaHFBIPTY JKOHE KOJIJaHy» KOHIHJEri
Tajan YHbIMHBIH Oenruii Oip Makcarrap YHIIH OChl KY)KaTTajJfaH akrnapaTTbl
«TIPKEY JKQHE CaKTay» MYMKIHIIKTEpIH JKOKKa IIbIFApMai/bl, MBbICAJIbI
MOJIIMETTEP/I1H aJIJIbIHFbI HYCKAIapblH TIPKEY JKOHE CaKTay.

Ocel  cTaHmapT  «KyXKaTTalfaH  aKmaparTaH» TIepl  «akKmapaTKay
KATKbI3BLIATHIH Jkepae (MbIcambl, 4.1 TapmMakiana: «yHbIM OChl CBIPTKBI JKOHE 1IIKI
(dakTopiap Typabl aKIapaTThlH MOHUTOPUHT1 MEH TAJIJIAYBIH 1CKE aChIPyFa THICY),
OCBhl aKMapaTThIH KyKaTTaJlFaH 00JTyblHA Tajan *oK. MyHail xarnaiinapaa, yibim
OJI Ky)KaTTallFaH aKNapaTThlH JaMBITY, KaHAPTY >KOHE ICKE achIpy YUIIH KaXKeTTi
HeMece THICTI 00BN TaOBUIATBIH IIIEINM KaObUIgal ajagbl.

A.7 YHBIMHBIH 0iJiMi

Ocel  cramaptThiH  7.1.6-TapMarbl  YHBIM  CYHeMenJenTiH  Oilim
MEHE[PKMEHTIH, OHBIH TPOIECTEPIHIH KbI3MET €TyIH JKOHE OHIMJIEP MEH KbI3MET
KOPCETYJIEP/iH COUKECTITTHE KOJ JKETKI3y/l KAMTaMachl3 €Ty YILUIH aHbIKTay KOHE
’KY3ere acrlpy KaKeTTUIiriMeH OaiaaHbICKaH.

¥iipIM OlTiMiHE JKaTaThIH TaJlanTap MbIHA MAaKCaTTa €HI131ITeH:

a) YUBIMJIBI OUTIMTI JKOFAJITyIaH KOPFay, MbICAJIBI MbIHAJIAP/IaH:

- KaJpJapablH TYpaKTaMaybIHaH;

- aKmapartThl aly KOHE aliIMacy MYMKIH €MECTIT1HEH;

b) yiibIMbl OUTIMJII CAThINl allyFa BIHTAJIAHJBIPYAAH, MbICAIbl MbIHAJIAPAbIH
HET131H/e:

- 63 TOXKIpUOECiHEeH YIpeHy;

- TONIMTEPIIIK;

- Y3IIK TOKipuOeHi 3epeney.
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A.8 ChBIPTKBI JKeTKi3ylIliep :KeTKi3eTiH mpouecTepai, 6HiMIep MeH
KbI3MET KOpceTyJiepai 0ackapy

[Ipouectepai, OHIMIEP MEH KbI3MET KOPCETYJEP/Il ChIPTKbI JKETKIZYIIUIepAiH
OapibIK HeICAHIAPHI §8.4-T€ KApaCThIPbUIFaH, MbICAJIBIL:

a) JKETKI3YIIIICH CaThIN AJIbIHFaH;

b) cepikTec-KOMIIaHUSIHBIH KeJiciM1 OOMBIHIIA aJIbIHFaH;

C) IMPOLIECTEP/IIH AyTCOPCUHT1 HET131H/I€ ChIPTKBI KETKIZYIIJIEPACH aIbIHFaH.

AYTCOPUHT KBI3MET KOpCETYyJIepAlH HEri3ri CulaTTaMachblHa YHEMI ue,
OUTKEH1 KbI3METTIH €H KeM JiereHjie Oipeyi 0ap, oHbl OpbIH/IAY YUIIH ©HIM Oepyiii
MEH YIBIMHBIH ©3apa 9PEKETTECYl KAKET.

[ki enimM OepyliiMeH Oackapy Kypajibl YAEpICTEpPAIH, OHIMIEPAIH >KOHE
KbI3MET KOpCeTyJep/ll cunarramachbiHa OalaHBICThl KEHIHEH KYObUIa/bl. ¥IbIM
HAKThl 1Kl ETKI3YIIl OHE YCHIHBUIATBHIH YAEpiCTep, OHIMACP MEH KbI3MET
KOpCETYJIep YILIH )KapalThlH O0acKapy TYpJepl MEH KypalJapblH aHbIKTayFa Kayil-
Karep - OOJKaM/Ibl OMIay bl KOJIJaHa anajibl.
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B xkocbIMIIachI
(aknapammulk)

ISO/TK 176 33ipJieren cana MeHeI»KMEHTi CaJIaChIHAAFbI )KIHE cara
MEHEeIKMEHTI Kyie/iepiHe apHAJIFaH 0aCKa XaJbIKAPAJIbIK CTAHIAPTTAP

Ocpl  KOChIMILIQJ]a CHUMATTAIFaH XaJblKapajblK CTAHAAPTTApAbl  OCHI
CTaHJIAPTTHI KOJJIAaHATHIH YHBIMIApFa KOCBIMIIIA aKIapaT YChIHY YIIiH )KOHE OHBIH
TaJanTapblH achIll TYCYr€ YMTBUIATHIH YUBIMAAPIBIH KbI3METIHE OaCIIBIIBIKTHI
kamtamacb3 ety ymiH HMCO/TK 176  TeXHUKaNbIK KOMUTETI  931pJICHIEH.
KyxaTtrapia 0ap ocbl KOChIMINIJla aTajfaH OacIUbUIbIKKA aJIbIHATBIH HYCKayJiap
HEMeCe TajJanTap OChl CTaHAAPT TaJlalTapbIH TOJIBIKTEIPMANIbI )KOHE ©3TepPTIEHII.

B.1 kecteci ocbl cTaHmapTTap MEH OChl CTaHAAPTTHIH THICTI OesiMjepl
apachIH/IaFbl KATBIHACTHI KOPCETE/II.

Ochbr kocbiMiiania MCO/TK 176 TexHUKaNbIK KOMHTETI 93ipJjiereH cama
MEHEKMEHTI JKyHenepiHe apHaFaH calalblK CTaHAapTTapFa ClITeMelnep KOK.

Ocsl crangapt ISO/TK 176 a3ipaeren yu Heri3 Kypayuibl CTaHAApTTBIH Oipi
00JIBII TaOBLIAIEL.

ISO 9000 Camna menemxMenTi Kyieci - Heri3ri epexxenep xoHe CO3IK OChI
CTaHAApPTThl JYpbIC TYCIHY »OHE ICKE achlpy YIIIH Heri3al Kypaiasl. Ocsl
cTanaapTThl 33ipiey nporecinae [SO 9000-m1a ToABIK aHBIKTaMachkl OepiIreH cama
MEHE/UKMEHTI MPUHLHUITEPl €cKepuIreH. byn mnpuHuounrTep TaiganTap OoJIbIN
TaOBUIMaMIbI, OIpaKk OChl CTAHAAPT KOSTHIH TalaNTapJblH HEri3iH Kypaumipl.
Conpaii-ak  MUICO 9000 ocel cranmapTTa KOJJIAHBUIATBIH TEPMUHACP],
aHbIKTaMasap MEH HEri3r1 YFbIMJIap bl OeNriae .

ISO 9001 (ocel craHmapT) TYTHIHYLIBLIAPAbl KAHAFATTAHIABIPYAbl apTTHIPY
YIIIH, COJ AapKbUIbl YHBIMAAP YCBIHFAH OHIMAEP MEH KbI3METTepre CeHIMIl
KAJIBIITACTBIPYFa OaFbITTAJIFAH TasantapAsl oenrueial. Ocbl CTaHAApTThl JTYPHIC
KY3€re acblpy YHbIMFa >KaKCapThUIFaH 1K1 aKmapat ajlMacy, *KakKChl TYCIHY KOHE
YIBIM MPOIIECTEPiH OaCKapy CUSKTHI VIIbIM YIIIiH 0acKa Mmai1achblH TUT13€/1I1.

ISO 9004 ¥iibIMHBIH TYpaKThl TaOBICBIHA KOJ JKETKI3yre apHaIFaH
MeHepKMeHT. Cara MEHEIDKMEHTI HETI3IHJAEr! Toculde YWbIMIap YIUIH YHBIM
KBI3METIHIH >KaJIIIbl HOTHKEJIEPIH JKaKcapTyAbl KYprize ajaThlHIAl Macesenepaid
KeH AayKbIMBIH KaMTHUTBIH, OCBl CTaHIApPTThl TajalTapblHAH acblll TYCETIH
Hyckaymap oepineni. ISO 9004-ke eo3iH 31 Oaranayna, YiibIM cara MEHEHKMEHTI
KyHeciHe oTey JeHTeiiH Oaranayra MyYMKIHIIK aJlaThlH 9/IICTEMEIIK HYCKAYJIBIKTHI
KaMTHU/IbL.

Temenne cumarTanFaH XadbIKapalbIK CTaHIApPTTap YHBIMFA  cama
MEHEIKMEHTI J)KYHECiH, MPoIecTep il HeMece KbI3MET TYPJIEPiH €HI13y HEMECE OHBI
KaKcapTyFa YMTBUIFaH Ke3/le YbIMAapFa KOMEKTECe anabl.

ISO 10001 Cama weHemkMeHTi. TyYTHIHYIIBUIAPABIH KaHAFaTTaHYHI.
¥YWbIMaap YIIiH TOpPTIN epexenepl OovbIHIIA OacHIbUIBIKKA aJbIHATHIH HYCKAyJap
yiBIM YIIIH TYTBIHYIIBUIAP/ABIH KaHaraTTaHyblH KaMTaMachl3 €Ty OOMbIHILIA
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mapajiapbl OJIApJIbIH KaXKETTUIIKTEpl MEH OoJDKaljapbhlHa Kayarn OepeTiHAITH
aHBIKTayFa apHaJIFaH HYCKAy PETIHJE KbI3MET eTe/Il.

ISO 10002 Cama weHemkMeHTi. TyThIHYIIBIIAPAbIH KaHAFaTTaHYHI.
YipiMaapaa mareiMaapabl  0ackapy OKeHIHJEr: OaclIbUIBIKKA — aJbIHATHIH
HYCKayJiap IIaFrbIMJApMEH OKYTIHI€H TapanTaplblH  KAKETTUIIKTEp MEH
OomkangapAbl TaHybl MEH 3epiesieyl apKbUIbl IIaFbIMAApIbl  Kapay KoHe
marbIMJIapMEeH  OalaHBICTBI  MOCENeNIep/ll  Ienry OOMBIHIIA  IIEIIMIAEPIl
KaObLIAay mporieci OONBIHIIA HYCKAY PeTiHe KbI3MeT eTefl. O KbI3MEeTKepepai
naspiayabl KAMTUTBIH alllblK, THIMJI1 KOHE OHaM KOJJaHy MPOIECIH KaMTaMachl3
ereal. COHbIMEH KaTap, OHbI IIaFbIH KQCIMOPBIHAAPABI OacKapy peTiHE KOJIaHyFa
0oJabl.

ISO 10003 Cana w™eHemkMeHTl. TyThIHYMIBUIAPABIH KaHAFaTTaHYHI.
¥WbIMHAH THIC J1aysibl MOCENeNep/Al pPEeTTey >KOHIHJEr! OacUIbUIbIKKA ajbIHATHIH
HYCKayJap ©HIMACpMEH OallIaHbICThl IaFbIMJap OOWBIHINIA YHBIMHAH ThIC
Jaynapabl HOTHOKEIl dKoHE THUIMI IIENly YIIIH HYCKAYyJbIK PETIHAE KbI3MET €Te/Il.
Jaynapael 1iemry yibIM 1OIHJET IIaFbIMIApAbl KaHaraTTaHIbIPy OOMbIHIIA
Macenenepal peTTed anMaraH Ke3/le, JKarJalabl PEeTTEUTIH Kypayl OoJbIln
Tabbutanpl. KenrereH miareiMaap TapamnTap Kapcbl Kypecylnl Tapamrtap OoJbIm
TaOBUIATHIH MPOIIEAYpatap/Ibl KOJJAHYChI3 YHBIM 1IIIHAE MIEHIUTYl MYMKIH.

ISO 10004 Cana wMeHemxkMeHTI. TYTBIHYIIBIHBIH ~ KaHAFaTTaHYBHI.
MOHUTOPUHT >KOHE OJIIIeY JKOHIHJAETT OacCUIbUIBIKKA aJblHATBIH HYCKayJap
TYTHIHYIIBUIAPIbIH KaHAFATTAaHYbIH apTTHIPYFa OHE TYTHIHYIIBUIAP YIIIH KYHIbI
00JBITT TaOBIIATHIH OHIMAEPIl, MPOLECTePAl KOHE cUmaTTaMmalapibl KakcapTy
YIIIH MYMKIHAIKTEpIH aHBbIKTayFa OarbITTajfaH HIapanapibl jkacay YIIiH HYCKay
peTiHae KpI3MeT erefi. MyHAail 1mapanap TYTBIHYIIBUIAPABIH —aJallAbIFbIH
KYIICUTY1 KOHE YUBIMFa TYTHIHYIIBIIAP bl YCTAM TYPY YIIIH KOMEKTECEe ajabl.

ISO 10005 Cana w™eHemxkMeHTi xyidenepi. IlpomectiH TamanTapblH
OaiiaHBICTRIPATHIH OAWIaHBICTHIPFHIII Kypaj HEMece OHIM OHAIPICIH KaMTaMachl3
€TeTIH JKYMBIC o/iCTepl MEH TaXKipuOeraepiMeH KeNmiCIMIIapT peTiHAe camna
KOCTIApJIapblH 931pJiey JKOHE TMaljganaHy >KeHIHAETi OacIIbUIBIKKA aJbIHATHIH
HycKayJbIK. Cana jKocnapbIH 931pJiey apThIKIIBUIBIFBI TalalTapblHbIH OPBIHIATYHI,
MpoLecTepiH 6acKapbLTybl, COHIAN-aK )KYMBICKAa TAPTHIIFaH OapiblK agaMaapbiH
KBI3BIFYIIBUIBIFBIHBIH 00JTYbIHA CEHIMAUTIKTI apTThIPY/la KOPCETUIEI.

ISO 10006 Cana wmenemxmeHTi kyienepi. JKobGamapael cama
MEHEPKMEHTIHE apHaJfaH HYCKayJapJblH »oOajapblH KEH KeJieMJe KOJIaHy
cepusichl Oemiri 0osbin TabbUIaTHIH Olp K00anaH eKiHII ko0ara KapamailbiIMHAaH
KYypJelire Kapai IMIarblH 1pi >kKoOamapapl KEeH ayKbIMJbIFa KoJyigaHbuianel. [SO
10006 >xo0a Oackapyabl >Ky3€re achIpaTblH KbI3METKEpJIEp JKOHE carma
MeHe/KMeHTI kydecin [SO apuanran crTaHmapTTap KaMThUIFaH, OJApAbIH
YUBIMIACTBIPY TOXKIpUOECIH, CaKTaTyblH KaMTaMachl3 €Ty YIIIH MYKTax
azgamapra KOJIIaHbLIa Ibl.

ISO 10007 Cana menemxmenTi xxyhenepi. Kondurypamusaer 6ackapy yiiriH,
HYCKayJlap OHIMHIH OMIpPJIK MHUKJIiHIH OapJIbIK TEeXHUKAIBIK XOHE OKIMIIIIK
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Oackapy yuIriH KoHpurypauus OackapyAbl KOJJaHyla YHbIMIAapra KOMEKTecyre
apHanrad. Kondurypamus Oackapy OCbl CTaHIAapTTa KOPCETUIreH ©HIMIEP
CollKeCTeHIpy KoHe Oakpllay MYMKIHAIN YIIIH TajanTap/bl OpbIHJAyFa
naiiiananyra 00Jabl.

ISO 10008 Cama  MEHEIKMEHTI. Tanceippic  Oepymiiepai
KaHAFaTTaHbIPBLUTYBI. 3aH/IbI )KOHE JKEKE TYJIFAIapbIH apaChIHAAFbI JIEKTPOH/IBIK
KOMMEPUHUSIBIK MoMiJienep OoMbIHIIIA HYCKayJlap YWbIMIap, KOMITAHUSIIAP MEH
TYTBIHYIIBLIAP APAChIHAAFBI JEKTPOHJIBIK CayAa-CaTThIKKa THIMJ1 KOHE THIMCI3
KYMECIH €Hri3y, >KoHe, OcCbUIailllla, TYThIHYLIbUIAp YIIIH Heri3 Oosia aiarbiH
TOCUIJIEpIHE KATBICThI HYCKaynap OepiireH, OChbIFaH KAThICThl CEHIMIH ©CIpEeTIH
AIEKTPOHIBIK KOMMEPIHS; TYTHIHYIIBUIAPIbI KaHAFATTAHABIPY YIIIH YHBIMHBIH
KaOLIeTIH kaKcapTy; COHJal-aK MarbIMIap MEH Jayiap/bl CAHBIH a3auTy.

ISO 10012 ©mmey Oackapy >xyhenepi. Ouliey MpolecTepi MEH oJley
TEXHUKAChl TajanTapblHa OJIIIey MPOIECTEP >KOHE METPOJIOTHSJIBIK TajlanTapra
COMKECTIriH KOJAay oHE KOPCETy YIIiH Mai aJaHbUIaThIH OJIIIeY Ka0 bIKTaphIH
METPOJIOTHUSIIBIK pacTay Oackapy VIIIH HYCKAyJbIK pETIHAE KbI3MET €Tel.
CranaapTThl METPOJOTHUSUIBIK TajlallTapbl *Ky3ere achlpy YIIiH eliey Oackapy
YKYMECIHET1 cara MEHEIKMEHT] TaalnTapbliH aHBIKTANIBI.

ISO / TR 10013 cana MeHEIXKMEHTI >KYHWECIHIH KyXXaTTapblH apHajfaH
HYCKayJiap cara MEHEKMEHTI KYHecl YIIIH KaXEeTTl Ky»KaTTaMaHbl d31pJiey JKOHE
icke acwlpy OoWbIHIIA HycKaynap Oepeni. byl TexHUKanblK ecer OChIHAal
HKOJIOTUSIJIBIK MEHEKMEHT JKYHeNepiH >KOHE Kaylinci3mik Oackapy Kyienepi
petinge MCO cranmaptrapbl OOJIBINT TAOBUIATHIH cala MEHEIXKMEHTI KYHecCiH,
Oacka Oackapy >KyHeciH KyKaTTay YIIIH Maijgaianyra 00Jabl.

ISO 10014 Cama wmeHemKkMeHTl. KapXbUIbIK JKOHE HIKOHOMHKAIBIK
apTHIKIIBUIBIKTApFa KOJ JKETKI3yre apHajfaH HycKaylap ara OacCHIbUIbIFbIHA
xonganrad. CTaHIapTThl cala MEHEIKMEHT! MPUHLMITEPIH KOJIJAHY apKbLIbI
KApXKBUIBIK JKOHE YKOHOMMKAJBIK apPTHIKIIBUIBIKTapFa KOJ JKETKI3yre apHalFaH
Hyckaynap Oepeni. On 6ackapy NpUHIIMNITEPIH KOJIAaHy OOMBIHIIA KYMBICTApPIbI
KOMEKTECE/Il KoHE YUBbIMIIAp TYPaKThl TaObICKA KaMTaMmachl3 €Tyre MYMKIHJIIK
9MICTEePl MEH KYpaIapbIH TaHJIAY KCHUTICTE/I.

ISO 10015 Cana MenemxmenTi. Jlaspiay >KOHIHIET! HYCKAyJBIKTBl — OKBITY
MaceJieNiepiHe apHaFaH YbIMIap MEH KOMEK KepceTyre OarbITTalfaH HYcKayJap
ychIHabI. «biliMy KOHE carma MeHeIKMeHTI xyiecin [SO apHanran cranmaprrap
naijanaHbUIaTblH «OKBITY», CUITEMENEPIH TYCIHIPY YLIIH OacKapy Ka)KeT €TETiH
OapibIK Karmanimapaa KOJJAHBUTYBl MYMKIH CTaHAAPTTBI Ma3MYHBI  AIllbII
kepceTyre THic. «OKBITY» K€3 KeITeH cuireMere OuTiM Oepy >KOHE OKBITYIbIH
OapJIbIK TYpJepl Kipe/l.

ISO/TO 10017 UCO 9001: 2000-ra coilkec CTaTUCTUKAJIBIK OMICTEPIH
ambin, UCO 9001: 2000 TinTi aiKbIH TYPaKTBUIBIKTHIH aTbIHAH, MIHE3-KYJIBIK
JKOHE TPOIIECTEP HOTMKENepl Oailkanajbl, e3repMeniirine OaillaHbICThl OHBIH
KOJIIAaHBUTYBIH KaMTaMachl3 ereal. CTaTHCTUKANBIK o/icTep MICHIiM KaObuigayra
KOMEKTECY YIIiH KOJAaHBICTAFbI IEPEKTEP Il TUIM/II MMaii1ajJaHy MYMKIHIIK Oepeni,
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KOHE, OcCbUlaiilla, KIMEHTTEPJAIH KaHaraTTaHy »>JKeTy YIIIH ©HIMIEp MEH
IPOLECTEPIH CANaChlH YHEMI J)KaKcapTyFa bIKIAJ €Tel.

ISO 10018 Cama menemxmenTi. Kpi3MeTkepiepal TapTy KoHE OJIapAblH
OUTIKTLIIN KeHiHJAerl OaclbUIbIKKA albIHATBIH HYCKayJapaa KbI3METKepliepai
TapTy MEH OUIIKTUINHE ocep €TETIH OAaclIbUIbIKKA allbIHATBIH HYCKayJap/bl
Oepeni. Cana MEHEIKMEHTI Kyiecl OUTIKTI KbI3METKEpJIepAl TapTyFa >KoHE ojap
Kajail nmaijanaHbplUIaAbl JKOHE YUBIMFA KAaHIIAIBIKTBI €HIEHJIrIHE OaillaHbICThI
O6onmaapl. OFaH KaXeTTi OUTIM, JAFABLTOPTIN MEH >KYMBIC OpPTAChIH aHBIKTAY,
JAMBITY JKOHE Oarajiay aca MaHbI3/Ibl OOJIBITT TaObLIA/IbI.

ISO10019 XKyitenep OolbIHIIA KOHCYJIbTAHTTAP bl TaHJAY KOHE OJIAP/bIH
KbI3METIH Taifjlajiany >KeHIHAErl OaclIbUIbIKKA ajblHATBIH HYyCKayJiap cama
MEHEJDKMEHTI JKyHenepli MeH oJjap/AblH KbI3METTEpiH TNaljagaHy KeHIHJIErl
KOHCYJIbTAHTTAP/bl 1PIKTEY JKOHIHAETI HYCKAyJbIK PETIHAE KbI3MET eTe/l.
Cranpmapt canma MEHEIKMEHTI Kyhesnepi OOHBbIHIIA  KOHCYJIbTaHTTAPbIH
OUTIKTLIINH Oaranay mpoueci OoilbIHIIA HYCKay Oepeal ’KOHE KOHCYJIbTALMSIIBIK
KbI3METIHE KAThICThl YUBIMHBIH KQXETTUTIKTEPl MEH YMITTEPIH KaHAaFaTTaH bIPa bl
JIeTe€H CEHIMALIIK Oepe/i.

ISO19011 MenemxMeHT KyHeciHIH ayauTi OoWbIHIIA OacIIbUIBIKKA
aNbIHATBIH ~ HYCKayJap ayAuT OarmapiiaMachlHBIH MEHEKMEHTI OOWBIHINA,
MEHEDKMEHT KYWECIHE ayJIuT >Kocmapiiay >KOHE ©TKi3y OoilblHIIA, COHJAAi-akK,
aynuTop OUIKTUIIN MEH Oaraiiay >KoHE ayJUTOPJBIK TONTap OOMBIHIIA HYCKAy
peTiHAe KbhI3MeT eTeAl. Byl MeHeHKMEHT JKYHEeCiH €HTI3€TiH ayIuTopJiapra,
YUBIMIapFa JKOHE MEHEIDKMEHT KYWECIH ayJUTOPJBIK TEKCEPy KYPri3yl KaKeT
€TeTiH YHBIMIAP/IbIH KOJIaHybIHA apHAJIFaH.

B.1 kecreci — Cana MeHeIKMEHTI KoHe cana MeHeIKMEHTI sKyuesiepi
0OMBIHIIA 0ACKA XAJBIKAPAJIBIK CTAHIAPTTAPABIH OCBHI YITTBIK CTAHAAPTTHIH
0eJiiMaepiMeH e3apa 0ailJIaHbICHI

backa Ochbl YITTBIK CTAHAAPTTAFbI 00J1IMAEp
XaJiblkapa- 4 5 6 7 8 9 10
JIBIK
CTAaHIAPT-
Tap
ISO 9000 | bapx. bapu. Bapu. Bapu. Bapu. Bap. bapu.
ISO 9004 bapa. bap. bapn. bapn. bapn. bapn. bap.
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B. 1 kecmeciniy sicaneacol

backa Ocbl VITTBIK CTAHAAPTTAFBI 06J1iMAep

XaJblKapa- 4 5 6 7 8 9 10
JIBIK CTaH-
AapTTap

ISO 10001 8.2.2,8.5.1 [9.1.2
ISO 10002 8.2.1 9.1.2
ISO 10003 9.1.2
ISO 10004 9.1.2,
ISO 10005 53 6.1,6.2 | bapn. | bap. 9.1 10.2
ISO 10006 bapn. | bapn. | bapm. bapn. | bapm. bapn. | bapa.
ISO 10007 8.5.2
ISO 10008 bapn. | bapn. | Bapi. bapn. | bapa. bapn. | bapa.
ISO 10012 7.1.5
ISO/TR 7.5
ISO 10014 bapn. | bapn. | bapi. bapn. | bapu. bapn. | bapa.
ISO 10015 7.2
ISO/TR 6.1 " 7.1.5 9.1
ISO 10018 bapn. | bapn. | Bapi. bapn. | bapa. bapn. | bapa.
ISO 10019 8.4
ISO 19011 9.2

Eckeprne — HakTel TapMakTap KOPCETIIMETEH, ajl OHbIH OpHbIHA «bapIibIFb»
kepcertireH xepiepae ISO 9001-aiH ocel OemiriHiH OapJIbIK TapMaKTapbl THICTI
CTaHgapTTapMeH OaiIaHbICTEL.
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bubauorpadus

[1] ISO 9004 ¥#bIMHBIH TYpPaKThl XKETICTITTHE KOJI YKETKI3y MaKCaTbIHIaFbl
MeHeKMeHT. Cana MeHe)KMEHT1 TypFbIchiHaH Tacul. (Managing for the sustained
success of an organization - A quality management approach).

[2] ISO 10001 Cama meHemxmeHTi. TYThIHYIIBIHBIH KaHAaFaTTaHYbI. ¥ HbIM
YUIIH TOPTIN KOJEKCI OOMBbIHINA OacHIbUIBIKKA ajblHATBIH Hyckayiap. (Quality
management - Customer satisfaction - Guidelines for codes of conduct for
organizations).

[3] ISO 10002 Canma wmeHemxMeHTi. TyTHIHYIIBUIAPABIH KaHAraTTaHYbI.
YiibIMIapJarbl KIHOpAT-TaJaTAPMEH JKYMbIC JKOHIHJIET1 0aCIIbUIBIKKA aJIbIHATHIH
nyckaynap (Quality management - Customer satisfaction - Guidelines for
complaints handling in organizations).

[4] ISO 10003 Cama ™eHemKMeHTI. TYTBIHYIIBIHBIH KaHaFaTTaHYBI.
¥ibpIMHaH ThIC Aayjbl Mocenenep OoWbIHIIA OaCHIBUIBIKKA aBIHATHIH HYCKAY
(Quality management - Customer satisfaction - Guidelines for complaints handling
in organizations).

[5] ISO 10004 Cana w™eHemkMeHTi. TyYTHIHYIIBIHBIH KaHaFaTTaHYBHI.
MOHUTOPHUHT kKoHE eJIlIey OONbIHIIIA OaCIIBUIBIKKA albIHATEIH HYCKayaap (Quality
management - Customer satisfaction - Guidelines for monitoring and measuring).

[6] ISO 10005 Cama menemxmeHTi >xyidenepi. Cana xocmapbl OOWbIIIA
OacuibUTbIKKA anbiHATRIH HycKayiap (Quality management systems - Guidelines
for quality plans).

[7] ISO 10006 Cama wmeHemxkMeHTi xyienepi. JKoOamapablH camna
MEHEDKMEHTI  OoMbIHIIIA  OacIIbUIBIKKA  ajdblHATBIH  Hyckayhapel (Quality
management systems - Guidelines for quality management in projects).

[8] ISO 10007 Cana menemxmenTi xyienepi. Konpurypanus MeHeIKMEHTI
OompiHIIa GacmbuIbIK Hyckaynap (Quality management systems - Guidelines for
configuration management).

[9] ISO 10008 Cama menemxmenTi. CaTbill amymibUIapbIH KaHAFATTAHYHI.
TyTbiHymIbUIap YIIiH OU3HECTET1 AIEKTPOHIBIK KOMMEPIUSIIBIK MOMUIENep YIIiH
OacuibUIbIKKA anbiHAThIH HYcKaynap (Quality management - Customer satisfaction
- Guidelines for business-to-consumer electronic commerce transactions).

[10] ISO 10012 Onmey meHemKMEHTI *Kyiemnepi. Omnmiey mpouecTtepi MeH
eJIIIey >KaOabIFbiHA KOWbUIaThIH Tanantap (Measurement management systems -
Requirements for measurement processes and measuring equipment).

[11] ISO/TR 10013 Cama MeHemKMEHTI >XYHECIH KyKaTTay >MKOHIHAET1
yeoeiabicTap (Guidelines for quality management system documentation).

[12] ISO 10014 Cama menemkMeHTi. Kapbl jkoHE SKOHOMHUKAJBIK TaiaHbI
ICKe achIpy JKeHIHAeT1 0acIIbUIBIKKA albIHAThIH HycKaynap (Quality management -
Guidelines for realizing financial and economic benefits).

[13] ISO 10015 Cananst 6ackapy. OKbITYy OOBIHIIIA OACIIBIIBIKKA AJIBIHATHIH
nyckayinap. (Quality management - Guidelines for training).
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[14] ISO/TR 10017 ISO 9001:2000-ra KoaAaHBUIATHIH CTATUCTHUKAIBIK
onictep OoiipiHIa HycKay (Guidance on statistical techniques for ISO 9001:2000).

[15] ISO 10018 Cama menemxkMeHnTi. [lepcoHanabl *KymbICKa TapTy >KOHE
OUTiKTUIIN OOMBIHIIA OAaCHIBLIBIKKA albIHATHIH HycKaynap (Quality management -
Guidelines on people involvement and competence).

[16] ISO 10019 Cama meHeKMEHTI Kyieci OOMBIHIIIA KeHECIIIep 1l TaHaay
KOHE OJIApABIH KbI3METIH MaiiiaiaHy KeHIHJAerl OacUIbLIBIKKA —aJIbIHATHIH
nyckaynap (Guidelines for the selection of quality management system consultants
and use of their services).

[17] ISO 14001 DxosorusuiblKk MEHEIKMEHT kyienepl. Konnay xeHinaeri
tanantap MeH Hyckay (Environmental management systems - Requirements with
guidance for use).

[18] ISO 19011 MeHemKMEHT >XYHeCiHIH ayauTi OOMBbIHIIA OacCHIBUIBIKKA
anbiHaThIH HycKamanap (Guidelines for auditing management systems).

[19] ISO 31000 Kayin-katep MeHemxMeHTI. [IpuHIIMNTED MEH OaCHIBLIBIKKA
anbiHaThIH HycKamainap (Risk management - Principles and guidelines).

[20] ISO 37500 Aytcopcunr 6oiibiama Hyckay (Guidance on outsourcing).

[21] ISO/IEC 90003 barmapmamaiblk KaMTamachl3 €Tyl  93ipJey.
Kommtorepnik Oarmapinamanblk kamTamachkiz etyre ISO 9001:2008-m1 kosjgaHy
OolibIHIIIa OaclIbUIBIKKA aJIbIHATBIH HYcKayap (Software engineering - Guidelines
for the application of ISO 9001:2008 to computer software).

[22] IEC 60300-1 Cenimainik MeHemkMeHT. 1-0emiM. CeHIMIUTIK
MEHE[KMEHTI KOHE OHBI KOJIJIaHy skeHIHer1 Hyckay (Dependability management -
Part 1: Guidance for management and application).

[23] [EC 61160 XKob6a Tanmaysl (Design review).

[24] Cana meHemxkMeHT1 mpuHiunrepi, [ISO

[25] ISO 9000 cTtanmaptrapsl TONTaMAChIH TaHAAY *KoHE Maiaanany, [SO

[26] ISO 9001 mare 6u3Hec yuiiH — He ictey kepek, ISO

1)[27] MenemkMenT xyiienepl OOMbIHILIA CTAaHAAPTTAP/AbI KEIISH 11 TaliJanany,
ISO
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90K 005.6:006.354(083.742) MCK 03.120.10

Tyiiin ce3mep: cama MEHEIKMEHTI XKyuenepi, ©HIM, KbI3METTep, YHWbIM
OpTachl, MPOIIECTED, KOocMHapiay, Kayin-KaTep, cana cajlachblHAarbl MaKcaTTap, camna
caJlachIHJIaFbl casicar, oOpTa, OacCIIbUIBIK, pecypcTap, YHWbIM, ©3eKTeHIIpY,
KyKaTTaldFaH aKmapar, eMipliK LUK, Tannay, TYThIHyIIbUIapMeH OaiiaHbIC,
o3ipiey, Tananrtap, TY3€Ty 9peKeTTepi, COMKecCI3aiKTep, Kobanay, Kakcapy.
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HAIIMOHAJIbHBIA CTAHJAPT PECIIYBJIMKU KABAXCTAH

CucremMbl MEHECIKMEHTA KaYeCcTBa

TPEBOBAHUA

CT PK ISO 9001-2016

(ISO 9001:2015 Quality management system — Requirements, IDT)

W3nanue opunuaabHoe

KoMuTteT TeXHHYeCKOT0 peryJJUPOBAHUA U METPOJIOTHHU
MuUHHCTEPCTBO MO UHBECTUIIUAM U pa3BuTuIo Pecnyoiuku Ka3zaxcran
(I'occranaapr)

AcTaHa
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IpeauciaoBue

1 HOATI'OTOBJIEH U BHECEH Pecny0iukaHCKUM TOCyAapCTBEHHBIM
npeanpusatueM «Ka3axCcTaHCKHM WHCTUTYT CTaHAAPTU3AIMH U CepTUDHUKAIIIN
KomMurera TeXHUYECKOTO pEeTyIUpPOBAHUS U METPOJIOTUN

2 YTBEPXKJEH U BBEJIEH B JIJEUCTBHUE Ilpuka3zom IIpencenarens
Komurera TeXHMUECKOTO PETYIMPOBAHUS W METPOJIOTUU MUHHCTEpCTBA TIO
uHBeCTHLIMSAM M pa3Butuio PecnyOnukm Kaszaxcran Ne 285-on or 14 HoAOps
2016 rona

3 Hacrosmuii crtaHgapT WACHTHYEH MEXAYHAPOJHOMY CTaHIAPTY
ISO 9001:2015 «CucremMbl MeHemKMeHTa KadecTBa. [peboBanus» (Quality
management systems - Requirements, IDT).

Mexnynapoansiii cranaapt ISO 9001:2015 Obin pa3zpaboran TexHUYECKUM
komuteToM ISO/TC 176 «MeHEIKMEHT KadyecTBa M OOeCIeueHHe KadecTBay,
ITogkomuteT SC 2, «CucTeMbI KauecTBay

ITepeBo ¢ aHIUICKOTO sI3bIKA (€n)

Odunmanbapie AK3EMIUISIPHl  MEXKIYHAPOJHBIX CTAHIAPTOB, HA OCHOBE
KOTOPBIX MOJATOTOBJIEH (pa3paboTaH) HACTOSIIMKA CTAaHAAPT, U Ha KOTOPHIC JTAHBI
CCBUIKM, wuMeIoTcss B EnuHOM rTOCynmapcTBeHHOM (hOHAE HOPMATUBHBIX
TEXHUYECKUX IOKYMEHTOB)

Crenenb cooTBeTcTBUS - nAeHTUYHAsA (IDT)

4 B macrosimeMm cTaHAapTe peaju30BaHbl HOPMBI 3akoHamu PecmyOnmku
Kazaxcran «O texnudeckom perynupoBanum» oT 9 Hosopst 2004 roga Ne 603-11 u
«O0 s3p1kax B PecriyOnmuku Kazaxcran» ot 11 urons 1997 roga Ne 151-1

5 CPOK IIEPBOM IMPOBEPKU 2021 ron
NEPUOANYHOCTD IPOBEPKHA S5 ;mer

6 BBEJIEH B3AMEH CT PK UCO 9001-2009 «CucteMbl MEHEI)KMEHTA
kauecTBa. TpeOoBaHuUs»

«Ungopmayus 06 usmenenusx Kk Hacmosawemy cmaHoapmy nyoOIuKyemcs 8
edcec00H0  uzdasaemom  uHgopmayuonHom  ykaszamene  «Hopmamusnovie
OOKYMeHmbl No CMAHOApmMu3ayuu», a meKcm UIMEeHeHUll U HNOoNnpasoK — 8
excemMecauHo  U30a8aemMvlx UHPOPMAyUoHHbIX  yKasamenax «Hayuonanvhole
cmanoapmoly. B cnyuae nepecmompa (3amemvi) unu ommeHvl HACMOAWE20
cmanoapma — coomeemcmeayroujee  ygeoomaerue — 0Oyoem — OnyoOIUKOBAHO 8
edcemMecsiuHo  u30asaemom  umgopmayuonnom  ykazamene «Hayuonanvuoie
CMaHOapmol »

Hacrosimmii  ctaHgapT He MOXET ObITh MOJTHOCTBIO WM YacCTUYHO
BOCITPOM3BE/ICH, THUPAKUPOBAH M PACIPOCTPAHEH B KadecTBE OQUIINATIHLHOTO
n3nanus 6e3 paspemiennss Komurera TEXHUYECKOTO PETYIMPOBAHUS U METPOJIOTHH
MuHucTepcTBa IO UHBECTHUIMAM U pa3BuTHio PecnyOnuku Kazaxcran
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BBenenue

0.1 O6mme MoJ10:KeHUs

[IpuMeHeHne cHUCTEMbl MEHEIKMEHTA KayecTBa SIBJICTCS CTPATErHMYECKUM
pelieHrueM sl OpraHu3alyyd, KOTOPOe MOKET MOMOYb YIYUIIUTh PE3YyIbTaThl €€
NEATeIbHOCTY U O00ECIeYuTh  MPOYHYH)  OCHOBY  JUIi  WHHUIIMATHB,
OPUEHTUPOBAHHBIX Ha YCTOWYHUBOE Pa3BUTHE.

[ToTeHUMAIBHBIMM TIPEUMYIIIECTBAMHU JIJI1 OpraHU3allMd OT MPUMEHEHUS
CHUCTEMbl MEHE/DKMEHTa KayecTBa, OCHOBAHHOW Ha HACTOSIIEM CTaHJapTe,
SIBIISTFOTCSI

a) CIOCOOHOCTh CTaOMJIBHO MPENOCTABIATh MPOAYKIUIO M YCIYTH, KOTOPBIE
YJIOBJICTBOPSIIOT TPEOOBAHUS MOTPEOUTEICH M MPUMEHUMBIE 3aKOHOJIaTCIIbHBIC U
HOPMAaTHUBHBIC MTPABOBBIC TPEOOBAHMUS;

b) co3maHue BO3MOXXHOCTEH  JJi1  TIOBBIIIEHUS  YIAOBJICTBOPEHHOCTH
noTpeOuTenei;

C) HampaBJIECHUE YCWINK Ha PUCKU U BO3MOXKHOCTH, CBS3aHHBIC CO CPENION U
LEJISIMU OpraHu3aluu;

d) BO3MOXHOCTH TIPOJEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBJICHHBIM
TpeOOBaHUAM CUCTEMbI MEHEPKMEHTa KauecTBa.

Hacrosiimumii ctraHzapT MOMET HCIOIb30BaThCs BHYTPEHHHMH W BHEUTHUMHU
CTOPOHAMH.

Hacrosumii craniapT He npeanoyiaraeT HeoOX0IUMOCTb:

- eIMHOOOpa3us B CTPYKTYPE PA3IUYHBIX CUCTEM MEHEKMEHTA KaueCTBa,

- COrJaCOBAaHMSI JOKYMEHTAIIMM CO CTPYKTYpOW pa3iesioB HACTOSIETO
CTaHJIapTa;

- WCTOJIb30BaHMsI CHEIUATbHOM TEPMUHOJIOTUM HACTOSIIIETO CTaHIapTa B
paMKax opraHu3aluu.

TpeboBanus K cHUCTEMaM MEHEKMEHTAa KayecTBa, YCTAHOBJICHHBIC
HACTOSIIIIUM ~ CTAHJAPTOM, SIBIITFOTCSL  JIOTIOJTHUTEILHBIMU  TPEOOBaHUSIMH K
MPOJIYKIIUU U YCIIyTaM.

B Hacrosdmem craHgapTe NOPUMEHEH IIPOLECCHBIM IIOJAXOJ, KOTOPBIN
Britouaetr uuki «llnanupyii - Jlenaii - [lposepsii - JleiictByii» (PDCA), u puck -
OPUEHTUPOBAHHOE MBIIICHHE.

[TponeccHbIi TOAXO] MO3BOJSAET OPraHU3AINK TUIAHUPOBATH CBOU MPOIIECCHI
U UX B3aUMOJICHCTBHE.

Peammmzanus mukiza PDCA mo3BoisieT opraHu3aiiui 00eCIeYuThb €€ IPOIECChI
HEOOXOJMMBIMH PECypCaMH, OCYIIECTBISATh HX MEHEIKMEHT, OMNPEACIAITh H
peanu30BbIBATh BO3MOKHOCTH JIJIsl YITYUIIICHUS.

PucCK-OpyEHTUPOBAHHOE MBIILUICHUE MO3BOJISIET OpraHU3alluy OMNPENeIsSTh
(bakTophl, KOTOphIE MOTYT NPHBECTH K OTKJIOHEHHWIO OT 3aIlUIaHUPOBAHHBIX
pEe3yJabTAaTOB MPOLIECCOB M CUCTEMbl MEHEI)KMEHTa KadecTBa OpraHu3aluu, a
TaK)K€  MCIOJb30BaTh  MPEAYNPEKAAIOIIME  CPEJICTBA  YNOpaBICHUS  JJIA
MMHHMMM3AlIMA HETaTUBHBLIX IIOCJICJACTBUM M MAaKCHUMAaJbHOI'O HMCIIOJIb30BAHMS
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BO3HUKAIOIIUX BO3MOXKHOCTEH (A.4).

[TocTosiHHOE BBINMOJHEHHWE TPEOOBAaHUM M YUYET OyAyHIMX TOTPeOHOCTEH U
OKMJIAaHUH B YCIIOBHUSX BCE 0oJiee NTMHAMUYHON U CIIOKHOW CpeJlbl CTaBUT Tepes
OpraHu3anuen CIOXKHbIE 3ajaud. [[J1d pelieHus 3TUX 3aJad OpraHu3anus Morjia
Obl MOCYMTATh HEOOXOJMMBIM HCIIOJIb30BATh PA3JIUYHBbIC (POPMBI YIYUIICHUS B
JIONIOJIHEHUE K KOPPEKUMU U TMOCTOSHHOMY YIIYYIIEHUIO, HallpUMEp, TaKHE Kak
MIPOPBIBHOE U3MEHEHUE, THHOBALIUS U PEOPTaHU3ALIMS.

B Hacrosiiem cranaapTe UCHOIb3YIOTCS CJIEIYIOUIUE TIarojibHble (POPMBI:

- «JIOJDKEH» YKa3bIBAaeT Ha TPEOOBAHMUE;

- «CIIEAYET» YKa3bIBAE€T HA PEKOMEH/IALINIO;

- «MOTJIO OBbI» YKa3bIBAET HA pa3peIlICHUE;

- «MOKET)» YKa3bIBAET HA CITIOCOOHOCTH MJIM BO3MOYKHOCTb.

Nudopmanus, oOo3nauenHas kak «lIpuMeuanue», HOCUT Xapaktep
PYKOBOASIIMX YKa3aHUW JJI1 NMOHMMAaHUS WA Pa3bsiCHEHUS COOTBETCTBYIOIIETO
TpeOOBaAHMS.

0.2 IIpyHUMIIBI MEHEXKMEHTA KauecTBa

Hacrosimuii cTtaHgapT OCHOBaH Ha MPUHIMIIAX MEHEIKMEHTa KadyecTBa,
ormucanHbixX B [SO 9000. Onucanue BkitoyaeT GOpMyIUPOBKY KaKI0TO MPUHITUTIA
1 000CHOBaHUE, MMOYEMY MPUHIMIT BaXKEH JUJISl OpraHU3allK, a TAKkKE HEKOTOphIe
MPUMEPHI TPEUMYIIECTB, CBSI3aHHBIX C MPUHLMIIOM, U TPUMEPbl TUIIUYHBIX
JNEUCTBUM TI0 YJIYYIICHUIO PE3yJbTAaTOB JACATEIIBHOCTA OpraHU3aluu IpU
MMPUMEHECHUY TTPUHIINIIA.

[IpuHUKIIBI MEHEIKMEHTA KAYECTBA!

- OpUEHTAIMS Ha TOTPEOUTEIIS;

- JINIEPCTBO;

- BOBJICUEHHOCTb MEPCOHAIA;

- IPOLIECCHBIN MOJIXO/;

- YIy4IICHHUE;

- IPUHATUE PEUIEHN, OCHOBAHHBIX HA CBUJIETEIBCTBAX;

- MEHEJIDKMEHT B3aUMOOTHOLICHU.

0.3 IIpoueccHbIi OAXOX

0.3.1 O01mue non0xKeHHU

Hacrosinmii craniapT HanpasieH Ha MPUMEHEHUE IIPOLIECCHOIO MOAXO0Ia»
npu pa3paOoTKe, BHEAPEHUM U YIYUIIEHUU PEe3yJIbTATUBHOCTH CHCTEMBI
MEHE/IP)KMEHTAa KaueCTBa B LIEJSAX MOBBIIEHUS YJOBJIETBOPEHHOCTH MOTpEOUTENEH
NyTeM BBINOJIHEHUS HMX TpeOoBaHui. KoHKpeTHble TpeOOBaHUSA, NPHU3HAHHBIE
BAJKHBIMH JUUISL BHEAPEHUS IIPOLIECCHOTO NOAXO0/A, BKIKOYEHBI B Toapasnen 4.4.

[loHuMaHne M MEHEIKMEHT B3aMMOCBSI3aHHBIX MPOLECCOB KaK CHCTEMBI
CHOCOOCTBYET pe3yabTaTUBHOCTH U 3()(PEKTUBHOCTU OpraHU3AIMK B TOCTHKEHUU
HAaMEUYEHHBIX PE3yJbTaTOB. JTOT MOJAXOJ MO3BOJIAET OpPraHU3alUU YIPABISTH
B3aUMOCBSI35IMU U B3aHMO3aBUCUMOCTSIMHU MEXKIYy MPOLECCAMU CUCTEMBI, TaK YTO

v
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oO11ue pe3yabTaThl IeITeIbHOCTH OpraHU3allid MOTYT ObITh YJIy4YIlICHBI.

[IporieccHblii OAXOM BKJIIOYAET B ce€0s CHCTEMATUYECKOE OIpe/elieHue U
MEHEPKMEHT MPOLIECCOB U UX B3aMMOJICHCTBUSI TAKUM 00pa3oM, YTOObI JOCTUTaTh
HaMEUEHHBIX PE3YJbTaTOB B COOTBETCTBUM C MOJUTUKOM B 00JIACTH KauecTBa U
CTpPaTEerM4eCKUM HAIMPABJICHUEM OpraHu3alud. MEHEIKMEHT MPOILECCOB U
CUCTEMBI KaK €JIMHOTO IIEJIOT0 MOKET JIOCTUTaThCs MPHU HKCIOJIb30BAHUU IIHKIIA
PDCA (cm. 0.3.2), coBMECTHO ¢ 0COOBIM BHUMaHHEM K PUCK-OPHUEHTUPOBAHHHOMY
MmbiuieHuo (cM. 0.3.3), HalleJIeHHBIX Ha MCIOJIb30BAHHE BO3MOXHOCTEH U
peA0TBpAIllCHUE HEXKeIaTeIbHbIX PE3YyJbTaTOB.

[IpuMeHeHne MPOLIECCHOTO MOJX0/Ja B CHUCTEME MEHEIKMEHTa KauyecTBa
MO3BOJISIET:

a) MOHKUMATb U MTOCTOSIHHO BBITIOJIHATH TPEOOBAHMS;

b) paccMaTpuBaTth MpoOIECCH C TOUKH 3PEHUSI 100aBICHUS UMU [IEHHOCTH;

C) IOCTUTATh PE3yJbTATUBHOTO (PYHKIIMOHUPOBAHUS TIPOIIECCOB,;

d) ynyuiaThk nporecchl Ha OCHOBE OIEHUBAHUS JJAHHBIX U MH()OPMAIIUH.

Pucynok 1 nemMoHcTpupyeT cxemaTH4eckoe M300pa)xeHue Jro0oro npouecca
U WUIIOCTPUPYET B3aUMOCBS3b D3JIEMEHTOB TMpoliecca. KOHTpOJIbHBIE TOUYKHU
MOHUTOPUHTA M U3MEPEHHs, HEOOXOAUMBIE Jid YIOPaBICHUS, SBISIIOTCS
crenupUIecKUMU I KaXKI0ro mpoiiecca U Oy1yT BapbUPOBATHCS B 3aBUCUMOCTH
OT COOTBETCTBYIOIIUX PUCKOB.

1 Touka Havyana | " ToYKa OKOHYaHWA :
_______ .}____ .._____,i______
! .
X |
MCTOYHUKM I ! Monyuatenu
EXO0OB Bxoabi JenTenbHOCTb Bbixoab! BbIXOAOB
1 1 ! 1
I NPEOBIOYLWWE : : : : | i ;
I 1 I 1 MOCNEAYKOLWMWE
| I I MATEPMH, 1 I I 1 I
I nPOLI,ECCbL ] 1 SHEPFMH, 1 1 I;;IS—IE—E?ﬂg, | 1 I'IF'OLI,ECCI::I, ]
| Hanpumep, (. N I ; | 1 Hanpumep, noTpebu-i
NHOOPMALINA,
I NOCTasLnKa : : Hanpumep, B dopme! : VH®OPMALUWA, | | 1ang (BHYTPEHHEro :
| (BHyTpeHHero mnn | MaTepmané:B, ! ) Hanpumep, Bcbopme: | WK BHELLHero), |
| BHELHero), notpe- | | pecypcos I 1 NpoAykuwK, | 1 Apyrux cooteT- |
I BuTens, apyrux 1 : TDeﬁOBaH!MI?I 1 : yCnyru, peleHmna |y crgyjowmx sannTe- !
: COOTBETCTBYIOLLIUX : " : H : : PecoBaHHbIX CTOpOH:
| 3aUHTEPECOBaHHBIX | | i 1 | I
| CTOPOH (I 1 1 | 1
! L ' | ! |
1 I ] ! I

| —_————- - —_———

BoamoxHble CpeACTBa yNpaBneHuns,
a TaKKe KOHTPOMNbHLIE TOYKKM ANA
MOHUTOPWHIA U U3MEPEHWIA PE3YNLTATOB
AEATENBHOCTH

Puc.1 - CxemaTtuuHoe n300pakeHue 3J1eMeHTOB MpoLecca

0.3.2 Huxa «Ilnanupyi - [lenaii - Ilposepsii - [deiicTByin»
ukn PDCA moxer ObITh NPUMEHEH KO BCEM MpolleccaM U K CHCTEME
MEHEI)KMEHTa KayecTBa B LEeJIOM. PUCYHOK 2 wiumrocTpupyer, Kak pazaenst 4-10
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MOTYT OBITh CIPYIITUPOBAHBI B COOTBETCTBUU C lIMKIOM PDCA.

-— - - - -""""-..\
/e/ Cuctema MeHempKMeHTA KavyecTBa (4) “\
¥ A
OpraHuaaumns / \1
neecpeaa(4) !
| CpepctBa |
& ! obecneyeHuns !
"x\‘L 1 [lesTensHOCTL |
~Oha (7, 8) ' YA0BneTso-
| Y | PEHHOCTb
] MnaHupyi | notpebuteneil
| | -
1 . |
| Wa
’s
1 1 £ 7
J OueHka ,1 /., Pesynuratei
TpeGoBanna oI MnaHupoBaHmne Nupepcteo pesynesraToB <=0 CMK
notpe6ureneii '= I—, - (6) (5) NeATenLHOCTH \T <=
9 N\
1 ®) ] b N
| | 2
“_ |
1 [ =4
! b MpoBsepsii ! nlf‘;g';'-lf:"
J" /J |
-~ 2 |
P ,f
Al |
MoTpebHocTn | Vnyq;laauue j
W OKMIaHUA \ (10)
COOTBETCTBYIOWMX !
3aNHTEPEeCOBaHHbIX ,/
CTOPOH (4) ‘\ s
N —————— ...

[Mpumeuanue - I{udpbl B CKOOKax SBISIOTCS CCHUIKAMH Ha pas3zeiibl HACTOSIIErO
CTaHaapTa.

Pucynoxk 2 - U300paskenne CTPYKTYpPbI HACTOSILIIET0 CTAHAAPTA B
cooTBeTcTBUM ¢ HUKJI0M PDCA

[{rkn PDCA MO0XHO KpaTKO ONMCAaTh TAK:

- Ilnanupyii: pa3paOoTka ILeJIed CHUCTEMBI M €€ IPOLECCOB, a TaKKe
OTIpEeNIETICHUE PECypCcoB, HEOOXOAUMBIX sl JOCTHXKEHHsS pEe3yJIbTaToB B
COOTBETCTBUM C TpeOOBaHUAMM TMOTpeOUTENed W TOJUTUKOW OpraHu3alui,
OIIPEECIICHUE U PACCMOTPEHNE PUCKOB U BO3MOXKHOCTEM.

- JeJsiaii: BBIIIOJIHEHHE TOTO, YTO OBLIO 3aIUIAHUPOBAHO.

- IlpoBepsiii: MOHUTOPUMHI M (TaM TA€ 3TO NPUMEHUMO) H3MEPEHUE
IIPOLIECCOB, IMPOAYKUMU M YCIYr B CPAaBHEHUM C IIOJUTUKOM, LEISIMH,
TpeOOBaHUSAMU U 3aIJTAHUPOBAHHBIMU JEHCTBUSMH U COOOIICHHE O pe3yJibTaTax.

- JleficTBYM: NPUHATUE MEP MO YIYUYLICHHUIO PE3YJbTATOB JESATEIBHOCTU B
TOM CTENEHU, HACKOJIBKO 3TO HEOOXOIUMO.
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0.3.3 Puck - OpueHTHPOBAHHOE MbIIILJICHUE

Puck - opueHtupoBaHHOe MbllLieHUE (A.4) HEOOXOAUMO MJisi TOCTHXKEHHS
pEe3yJIbTaTUBHOCTU CHUCTEMbl MEHEDKMEHTa KkadecTBa. KoHIenmus puck-
OPUEHTUPOBAHHOTO MBIIUICHUS TMOJpa3yMeBajiaCh B TpEAbIAyIIEH BEpPCUU
HACTOAILETO CTaHAapTa, BKJIOYas, HAlPUMEP, BHIIOJHEHUE MNPEIyNpexKaaronnx
NEUCTBUI, HANpPaBJICHHBIX HA WCKIIOYEHUE ITOTEHUUAIBHBIX HECOOTBETCTBUH,
aHaiMu3 JIOObIX HECOOTBETCTBHM, KOTOpPbIE BO3HUKAIOT, W MPUHATHE MEpP IO
OPEAOTBPAILICHUIO  HUX  [OBTOPEHHUS,  COOTBETCTBYIOLIMX  IOCJIEACTBUAM
HECOOTBETCTBUS.

UToOBI COOTBETCTBOBATH TPEOOBAHUSM HACTOSIIETO CTaHAapTa OpraHU3aIuu
HEOOXOUMO TUJIAHUPOBATb U BHEAPSITH JACHUCTBUS, CBSA3aHHBIE C PHUCKAMU U
BO3MOKHOCTSIMU. HaripaBiieHre yCUIiiA Ha pUCKU U BO3MOKHOCTH CO3/1a€T OCHOBY
JUISL  TIOBBIIEHUS  pPE3YJIbTATUBHOCTH CHUCTEMbl MEHEI)KMEHTa KaudecTBa,
NOCTUKEHUS YIYUYLIEHHBIX pE3yJbTaTOB W NPEAOTBPAILICHUS HETaTUBHBIX
IIOCJICICTBUM.

Bo3MOXHOCTH MOTYT BO3HUKHYTh B CHUTyallMd, OJIarONpUSATHON IS
JOCTUKEHUS  HAMEUYEHHOTO  pe3ysibTaTa, HampuMep, KaKk COBOKYIMHOCTh
00CTOSITENILCTB,  TMO3BOJISIIOIIUX ~ OpPraHU3allMU  TPUBJIEKaTh  MOTpEOUTENEH,
pa3pabaThiBaTh HOBYIO MIPOJYKIIMIO U YCIYTH, COKPAIATh OTXOJbI WM MOBBIIIAThH
IIPOU3BOJUTENBHOCTh. JIEHCTBUS B OTHOLIEHWH BO3MOXHOCTEM MOTYT TaKXKe
BKJIFOYaTh PAaCCMOTPEHUE CBS3AaHHBIX C HUMHU pHUCKOB. PHCK 3TO BIuUsAHHE
HEONPEACICHHOCTH, U Jto0as Takas HEONpPEIEICHHOCTh MOXET HUMETh
MOJIOKUTEIIbHBIC WK OTPUIATEIbHbIE BO3AeCcTBUS. [1010KUTEIHFHOE OTKIIOHEHHUE,
BBITEKAIOIIIEE U3 PUCKA, MOXKET CO3/1aTh BO3MOXKHOCTh, HO HE BCE MOJIOKUTEIbHBIE
OTKJIOHEHUS MPUBOJAT K BO3MOKHOCTSIM.

0.4 B3aumocBsI3b C JAPYIrUMH CTAaHIAAPTAMM, NpPeIHAZHAYEHHbIMM [IJIfl
CHCTEM MEeHeI:KMEeHTAa

B nacTosimiem craHgapTe ONpUMEHEHa CTPyKTypa, paspaboranHas ISO ms
YIAY4YLIEHHs] COIJIaCOBAHHOCTH Mexay craHgapramu  ISO  Ha  cucremsl
MeHexkMeHTa (cM. Paznen A.1).

Hacrosimmii cranmapT MNO3BOJISIET OpPraHU3alMyd MPUMEHSTh MPOLIECCHBIN
noaxoa B coyetanuu ¢ uukioM PDCA u pucK-OpHeHTHPOBAHHBIM MBILIJIEHUEM C
TE€M, 4YTOOBI COIJIACOBAaTh WM HMHTETPUPOBATH CBOKO CHUCTEMY MEHEIKMEHTa
KauecTBa ¢ TPEOOBAHMSIMU JIPYTUX CTAHAAPTOB HA CUCTEMbI MEHEIKMEHTA.

Hacrosimmii crangapt cBg3aH co cra”gapramu ISO 9000 m ISO 9004
CIeIyonUM 00pazoM:

- ISO 9000 Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIE MOJOXKEHUS U
CJIOBApb COAEPKUT BAKHYIO OCHOBY JJIsl HAJJIEKAILErO MOHUMAHUS U BHEAPEHUS
HACTOSIIIETr0 CTaH1apTa;

- ISO 9004 MeHemKMEHT ¢ LENpl0 JOCTHKEHMS YCTOWYMBOIO YCIIEXa
opranu3auud. Ilogxon Ha OCHOBE MEHEIH)KMEHTa KadecTBa J1aeT PYKOBOJICTBO
OpraHM3alMsIM, CTPEMSIIIIUMCS TPEB30MTH TpeOOBaHMS HACTOSIIETO CTaHAAPTA.
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[Ipunoxxenue B coaepkuUT cBEAEHUS O APYTUX MEKIYHAPOIHBIX CTaHAApTaX
B 00JJaCTM MEHEKMEHTa KadyecTBa M CTaHJApTaX Ha CHUCTEMbl MEHEIKMEHTa
KadecTBa, KoTopbie ObutH pa3padboransl [ISO/TC 176.

Hacrosimmii craHgapT HE COAEPKUT KOHKPETHBIX TpeOOBaHUU K JPYruM
CUCTEMaM MEHE/)KMEHTAa, TAKUM KaK 3KOJIOTMYECKUI MEHEKMEHT, MEHEIKMEHT
0€30MacHOCTU TPY/la U OXpaHbI 3JI0POBbS WIH (PUHAHCOBBIA MEHEKMEHT.

OTtpacneBble CTaHAAPTHI HA CUCTEMbl MEHEPKMEHTA KauecTBa pa3padOTaHbI
JUISL psijia OTpaciie Ha OCHOBE TpeOOBaHMM HacTosIIero cTanaapra. Hekoropsie u3
TUX CTaHAApTOB YCTAHABJIMBAIOT JOIMOJHUTENbHbIE TPEOOBAHUS K CHCTEME
MEHE/UKMEHTa KayecTBa, B TO BpeMs KaKk JpPyrue OrpaHuYUBAIOTCA
IIPEAOCTABIEHUEM PYKOBOASAIIMX YKA3aHUW 10 TPUMEHEHUIO HACTOSIIETO
CTaHJapTa B paMKaxX KOHKPETHOW OTPACIIH.

IX
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HAIIMOHAJIBHBIA CTAHJAPT PECIYBJMK KABAXCTAH

CUCTEMBI MEHEJVKMEHTA KAYECTBA

TPEBOBAHMUA

lara BBegenust 2017-01-01
1 ObsacTh NnpuMeHeHust

Hacrosimuit ctangapt ycTaHaBIMBaeT TpeOOBAaHUS K CUCTEME MEHEKMEHTa
KauecTBa B TE€X CIIydasiX, KOrJa OpraHu3aIus:

a) HyX/JaeTcs B JEMOHCTPALUU CBOEH CIIOCOOHOCTH MOCTOSHHO TOCTaBISTh
OPOAYKIIUIO ¥ (WJM) YCIAYTH, OTBEYAIONIME TpeOOBAaHUSM TMOTpeOUTENeH W
MPUMEHUMBIM 3aKOHOJATEIIbHBIM U HOPMATUBHBIM ITPABOBBIM TPEOOBAHUSIM;

b) cTaBUT CBOEHl IIENbIO TOBBINICHUE YAOBIETBOPEHHOCTH MOTpeOUTenei
MOCPEJICTBOM PE3yJbTaTUBHOTO MPUMEHEHUS! CHUCTEMbl MEHEDKMEHTa KadecTBa,
BKJIIOYAs MPOIECCHI €€ YJIy4IleHUs, U 00eCledYeHUEe COOTBETCTBUS TPEOOBAHUSIM
noTpeduTenel U NMPUMEHUMBIM 3aKOHOAATEIIbHBIM U HOPMATHUBHBIM IPaBOBBIM
TpeOOBaHUSM.

Bce TpebGoBanus HacTOAIEro CTaHIapTa HOCAT OOMMKA XapakTtep U
MpeIHa3HAYCHBI JIJIT MPUMEHEHHUs JIIOOBIMU OpPraHu3allusIMH HE3aBUCUMO OT HUX
BU/JIA, pa3Mepa, MOCTaBIIEMOMN POYKIIMU U TPEIOCTABISIEMbIX YCIIYT.

IIpumeuanus

1 B HacTosmem craHigapTe, TEPMHUHBI <«IIPOAYKIMS» WIN «yClyra» IMPUMEHUMBI K
HNPOAYKIHMH U YCIIyraM, KOTOpbIe IPeHa3HaYeHbI MU 3aTpe00BaHbI IOTPEOUTENIEM.

2 3akoHOAATENbHBIE U HOPMATHBHbIE TPEOOBaHHUS MOTYT OBITh 0003HAUYEHBI KaK MPaBOBbIC
TpeOOBaHMUS.

2 HopMaTHBHBIE CCHLIIKH

Jnsi TmpuMEHEeHHs HACTOSIEro craHjaapra (JAOKymMeHTa) HEO0OXOIUMBI,
CIEAYIONINE CCHUIOYHBIE JOKYMEHTBHI. [[7si MaTUpOBAHHBIX CCHUIOK MPUMEHSIOT
TOJIBKO YKa3aHHOE W3/IaHHE CChUIOYHOTO JIOKYMEHTA, MJI1 HEIaTHPOBAHHBIX
CCBUIOK MPUMEHSAIOT MOCJEIHEE U3JJaHUE CChUIOYHOrO JOKYMEHTa (BKJIOYasi BCE
€ro MOIpPaBKH).

ISO 9000:2015, Quality management systems - Requirements (Cucmembi
Mmeneoxcmenma kavecmed. OCHO8HbIE NOJIOHCEHUS U CTIOBADY ).

3 TepmuHbI 1 onpeieieHUA

B Hacrosimem cranmapre TPUMEHSIOTCS (HUCIONB3YIOTCS) TEPMHUHBI 10
ISO 9000:2015.

N3nanue opunmaabHoe 1
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4 Cpena opranusanuu

4.1 llonnmMaHue OPraHM3aluu U ee Cpeabl

Opranuzanusi JO0DKHA OINpPEACNIUTh BHEIIHME W BHYTPEHHHE (aKTOpBI,
OTHOCSIINECS K €€ HAMEPEHUAM U CTPATETMYECKOMY HAIIPABICHUIO U BIUSIOIIME
Ha €€ CIOCOOHOCTh JOCTHIaTh HAaMEeYaHHOro(bIX) pe3ysibTaTa(OB) €€ CHCTEMBI
MEHEPKMEHTA Ka4eCTBa.

Opranuzanus JoJKHa OCYUIECTBIISTh MOHUTOPUHT U aHaJIU3 UHPOpMaluu 00
ATUX BHEIIHUX U BHYTPEHHUX (haKTOpax.

[Ipumeyanus

1 PaccmarpuBaeMbie (HaKTOPBI WIJIM YCIOBHSI MOTYT OBITH TIOJOXHUTEIbHBIMH WA
OTpULIATEIIbHBIMH.

2 TloHMMAaHUIO BHEIIHEH Cpeapl MOXKET CIIOCOOCTBOBAaTh PACCMOTPEHHE (HAKTOPOB,
CBSI3aHHBIX C 3aKOHOJIATEJIbHOM, TEXHOJOTHMYECKOW, KOHKYPEHTHOM, PHIHOYHOM, KYJIbTYPHOM,
COLIMAJIBHOM M DKOHOMMYECKOH CpEIOoM Ha MEXIyHapOJHOM, HAallMOHAJIbHOM, PETMOHAIbHOM
WM MECTHOM YPOBHE.

3 IloHMMaHUIO BHYTPEHHEW cpellbl MOXKET CIIOCOOCTBOBATH paccMOTpeHHE (aKTOPOB,
CBSI3aHHBIX C IEHHOCTSAMH, KYJIbTYpPOH, 3HAHUSAMHU U pe3yibTaTaMu pabOThl OpraHU3aliH.

4.2 IlonnmMaHue NOTPEOHOCTEH M 0’KUIAHUN 3aMHTEPECOBAHHBIX CTOPOH

C yd4eToM BIIMSAHHS, KOTOPOE 3aMHTEPECOBAHHBIE CTOPOHBI OKA3bIBAIOT WM
MOTYT OKa3aTh Ha CIIOCOOHOCTh OPraHU3AIMU MOCTOSIHHO MOCTABMIATH MPOAYKIIHIO
U YCIYr'd, OTBEYarouue TpeOOBaHUSAM MOTpeOuTenedl, 1 NMPUMEHUMbIM K HHUM
3aKOHOJIATEIbHBIM W HOPMATHMBHBIM TIPABOBBIM TpeOOBAaHUSAM, OpPraHU3ALIMS
JOJKHA OINIPECIINTD:

a) 3aMHTEPECOBAHHBIE CTOPOHBI, HMEIOIIME OTHOLIEHHE K CHCTEME
MEHEKMEHTA KauyeCTBa;

b) TpeGoBaHMS ATHX 3aUHTEPECOBAHHBIX CTOPOH, OTHOCSIIHUECS K CHUCTEME
MEHEI)KMEHTA KauyecTBa.

Opranusanus JoJKHA OCYLIECTBISATh MOHUTOPHHT U aHaJM3 HHPOpMaluu 00
ATUX 3aUHTEPECOBAHHBIX CTOPOHAX U UX COOTBETCTBYIOIINX TPEOOBAHUSIX.

4.3 Onmnpenejnenue 00J1aCTH TNPUMEHEHUS CHCTEMbl MeEHEIKMEHTA
KayecTBa

Opranuzaiusi J0JKHA OMNPEACIUTh TPAHUIBI CHUCTEMBl MEHEIKMEHTa
KauyeCcTBa M OXBAThIBAEMYIO €I0 JESITCIBHOCTH, YTOOBI yYCTAaHOBHUTH O0JACTh €¢
IPUMEHEHUS.

[Ipu  onpeneneHum  oOMACTH  TPUMEHEHUS  OpPTaHM3aIUsl  JOJDKHA
paccMaTpUBAaTh:

a) BHEIIHKHE U BHyTpeHHHUE PakTopsl (cm.4.1);

b) TpeGoBaHuUsI COOTBETCTBYIOIIUX 3aMHTEPECOBAHHBIX CTOPOH (CcM. 4.2);

C) MPOIYKIUIO U YCIYTH OpTraHU3aInu.

Opranmzanusi A0KHA MPUMEHSITh BCE TpeOOBAaHUS HACTOSIIETO CTaHAPTA,
ecnm 3TU TpeOOBaHWS TPUMEHHMBI B TMPEJeiiax YCTaHOBJIEHHOW 00JacTH
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NIPUMEHEHHS €€ CHCTEMbl MCHEKMEHTa KauecTRa.

OOnacTh TNPUMEHEHHSI CHUCTEMBbl MEHEDKMEHTa KauecTBa OpraHU3alluu
JTOJDKHA ~ OBITh  JIOCTyNHA,  pa3pabaTbiBaTbcsi W MPUMEHSATHCS,  Kak
JTOKyMEeHTHpoBaHHas wHpopManms. O0acTh MpUMEHEHHS JO/DKHA YKa3bIBaTh Ha
OXBaThIBa€MbI€ BBl TMPOAYKIIMM W YCIYT H JaBaTh OOOCHOBAaHHWE IS
UCKJTIOUCHHS TPEOOBAHMSI HACTOSIIETO CTaHIapTa, KOTOPOE OHA OMpeaeinia Kak
HENPUMEHHUMOE K €€ 00J1aCTH MPUMEHEHHS CHCTEMBI MEHE)KMEHTa KadecTBa.

CooTtBeTcTBHE TPeOOBAHUSIM HACTOSIIECTO CTaHJIApTa MOXET OBITh 3asBIICHO
TOJIBKO B TOM ClIy4ae, €CJIi TpeOOBaHUs, ONPE/CICHHBIC KaK HEPUMEHUMEIE, HE
BIIUSIOT Ha CHOCOOHOCTh WM OTBETCTBEHHOCTh OpTraHHW3allud OOCECIICUYMBATH
COOTBETCTBHE TMPOAYKIIMM W YCIYr © TOBBIIATh  YAOBICTBOPEHHOCTH
oTpeouTENCH.

4.4 CucreMa MeHe/)KMEHTA Ka4eCTBA U ee MPOoLecChl

4.4.1 Opranuzanus J0JDKHAa pa3paboTaTh, BHEAPHUTH, MOAJECPKUBATH U
MOCTOSTHHO YJIy4llIaTh CUCTEMY MEHE/PKMEHTAa KadyeCcTBa, BKIIIOYash HEOOXOJAUMBIC
MPOIIECCHl U UX B3aUMOJICUCTBUSA, B COOTBETCTBUM C TPEOOBAHUSMH HACTOSIIETO
CTaHAapTa.

Opranuzaiusi 10JbKHa OMPEAENISATh MPOIECChl, HEOOXOIUMBIE IS CUCTEMBI
MEHEPKMEHTa KauecTBa, U UX MPUMEHEHUE B paMKax OpraHU3alluu, a TaKKe:

a) ONpeeNsiTh TPeOyeMbIe BXOJIbI U 03KHIA€MBbI€ BBIXOIbI 3TUX MPOIECCOB;

b) onpenensaTh NOCiIeI0BaTENbHOCTD U B3aUMOJIEHCTBUE 3TUX IPOLIECCOB;

C) ompenensaTh W MPUMEHSTh KPUTEPUH W METOIbI (BKJIIOYAsh MOHUTOPHWHT,
U3MEPEHUsT U COOTBETCTBYIOIIME TIOKa3aTeIu pPe3yJbTaTOB JAESATEIbHOCTH),
HEOOXOJIUMBbIC JI1 OOECTEeUYEeHHUs] PEe3yJbTATUBHOTO (PYHKIIMOHUPOBAHUS OATUX
MPOIIECCOB U YIPaBJICHUS UMU;

d) onpenensite pecypchbl, HEOOXOAUMBIE JIJIsl STUX MPOIECCOB, U 00ECTICUUTh
WX JIOCTYITHOCTb;

€) pachpenensiTh OOS3aHHOCTH, OTBETCTBEHHOCTh W IIOJIHOMOYHS B
OTHOILIEHUH 3THUX MPOIIECCOB;

f) yuuThIBaTH PUCKHM W BO3MOXXHOCTH B COOTBETCTBHUH C TpPeOOBaHUAMHU
noapasaena 6.1;

g) OIICHWBATH ATH TPOIECCHI U BHOCUTH JIFOOBIC M3MEHEHHS, HEOOXOIUMBIC
1151 00ecrieYeHus: TOTO, YTO MPOLECCHl JOCTUTaI0T HAMEUEHHBIX PE3yJIbTaTOB;

h) ymy4math mporeccsl U CUCTeMY MEHEPKMEHTa KaueCcTRa.

4.4.2 Opranuzanus 10JKHA B HEOOXOAMMOM 00beMeE:

a) pa3pabarTbiBaTh, AKTyalU3UPOBATh M MPUMEHSITH JTOKYMEHTHPOBAHHYIO
uHopMmaiuio st odecrieueHus: PyHKIIMOHUPOBAHUS MPOIIECCOB;

b) perucTpupoBaTh U COXPAHITH JOKYMEHTHPOBAHHYIO WH(OpPMAIUIO s
oOecrieueHusT YBEPEHHOCTH B TOM, 4YTO O3TH TIPOIECCH OCYIIECTBISIOTCS B
COOTBETCTBHH C T€M, KaK 3TO OBLIO 3aIUIAaHHUPOBAHO.
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5 JIupepcrBo

5.1 JIupepcTBO M NPUBEPKEHHOCTH

5.1.1 O0uue mos10KeHus

Briciiee pykoBOJCTBO JOKHO J€MOHCTPUPOBATH CBOE JIMAEPCTBO U
PUBEPKEHHOCTh B OTHOIIIEHUH CUCTEMbI MEHEPKMEHTA KaueCTBa MOCPEACTBOM:

a) IPUHATHS OTBETCTBEHHOCTH 3a PE3yJbTaTUBHOCTH CUCTEMbI MEHEKMEHTA
Ka4yecTBa,

b) obecneueHusi pa3pabOTKM TOJUTHUKA M IeJed B 00JacTH KadecTBa,
KOTOPBIE COTJACYIOTCA C YCIOBHSMH CpEAbl OPTaHU3AIMU U €€ CTPaTerHnYeCKUM
HaIpaBJICHUEM;

c) o0ecrieyeHusl UHTErpalu TpeOOBaHUM CUCTEMbI MEHEKMEHTA KauecTBa B
OM3HEC-TIPOIIECChl OpPraHU3alllu;

d) copeiicTBUSI  NPUMEHEHUIO  MPOIECCHOTO  TMOAXOJa UM PHUCK-
OpPHEHTHUPOBAHHOTO MBIIICHHUS;

e) oOecreyeHusi JOCTYIHOCTH PECYpPCOB, HEOOXOAMMBIX [JIsi CHUCTEMBI
MEHEI)KMEHTa KaueCTBa;

f) pactipocTpaHeHust B opraHu3aIiii TOHUMaHUsI BAXKHOCTH Pe3yIbTaTUBHOTO
MEHEPKMEHTa KauecTBa M COOTBETCTBUS TPEOOBAHHSIM CHUCTEMBbI MEHEIKMEHTA
KauecTBa;

g) oOecrnieueHUs: JIOCTMXKEHHMSI CHUCTEMOM  MEHEI)KMEHTa  KadyecTBa
HAMEYEHHBIX Pe3yJIbTaTOB;

h) BoBne4YeHMS, pYKOBOJICTBA M OKa3aHUS MOACPKKHA ydacThs paOOTHUKOB B
o0ecrneveHn pe3yabTaTHBHOCTH CHCTEMbl MEHEKMEHTA KauecTBa,;

1) HOJAEPKKH YIyUIIEHUS;

j) TOAAEPKKU NIPYTHUX COOTBETCTBYIOIIMX PYKOBOIWTENEH B JEMOHCTpAIUU
VMU JINJEPCTBA B c(hepe UX OTBETCTBEHHOCTH.

[Ipumeuanue - c10BO «OM3HEC» B HACTOAIIEM CTAHAAPTE CJIEAYET MOHUMATh B IMIMPOKOM
CMBICTIE, KaK OTOOpakeHHEe BUAOB AESITEILHOCTH, KOTOPBIE SIBISIOTCS KIIFOUEBBIMH JUIS LIETei
CYIIIECTBOBAHUS OPTaHM3allMH, HE3aBUCHMO OT TOTO, SIBIIACTCS JU OHA TOCYJapCTBEHHOM,
YaCTHOM, CTaBUT JIM OHA CBOEH IIEJIbIO MOTY4YeHHEe MPUOBLIN MU HET.

5.1.2 OpueHTauusi Ha NOTpedOUTEIEH

Briciiee  pykoBOACTBO  JIOJDKHO — JEMOHCTPUPOBATh  JIUJEPCTBO U
PUBEPKEHHOCTh B OTHOIIEHWM OPHUEHTAIIMM Ha MOTpeOuTeNnell MmocpeacTBOM
oOecrieyeHus TOro, 4ro:

a) TpeboBaHMs MOTpeOUTENEH, a Tak)Ke MPUMEHHMbIC 3aKOHOJATENIbHBIC U
HOpPMATHUBHBIE MPABOBbIE TpPeOOBaHUS OMNpENEICHbl, MOHATHI U HEU3MEHHO
BBITIOJTHSFOTCS;

b) puckHu U BO3MOXHOCTH, KOTOpbIE MOTYT OKa3blBaTh BIIMSIHUE Ha
COOTBETCTBUE TPOJIYKIIMA M YCIYr, a TaKXKe Ha CIOCOOHOCTh TMOBBIIIATH
yJIOBJIETBOPEHHOCTD MOTPEOUTENIEH, ONIPEACIICHbI U PACCMOTPEHBL;
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C) B IEHTPE BHUMAHHS HAXOAWTCS TIOBBIIICHUE YAOBICTBOPEHHOCTH
oTpeOuTENCH.

5.2 IloauTuka

5.2.1 Pa3paboTKa nmoJIUTHKHU B 00J1aCTH KaYeCcTBa

Briciiee  pykoBOJICTBO — JIOJDKHO — pa3paboTarh,  pealM30BbIBATH U
MOJIICP)KUBATH B aKTyaJIbHOM COCTOSIHUU TIOJTUTHKY B 00JIACTH Ka4uecTBa, KOTOPast:

a) COOTBETCTBYET HAMEPEHUSIM U CPEJIe OPTaHU3AINH, a TAKXKE MOIICPKUBACT
ee CTpaTeruniuecKoe HampaBlIeHHE;

b) co3gaeT OCHOBY JiJisi YCTAHOBJICHHUSI 1I€JI€il B 00JIaCTH KaueCTBa;

C) BKJIIOYaeT B ce0d 00s3aTeIbCTBO COOTBETCTBOBATH ITPUMEHUMBIM
TpeOOBaAHUSIM;

d) BxaroyaeT B ceOs 00s3aTENBCTBO TMOCTOSHHO YJIy4yllaTh CHUCTEMY
MEHEKMEHTa KaueCTBa.

5.2.2 JloBeeHHe MOJUTHKH B 00J1aCTH KaUecTBA

[TonuTuka B 001acTH KauecTBa IOJDKHA!

a) ObITh IOCTYIHOM U MPUMEHSATHCA KaK JOKYMEHTHPOBaHHAsA UHPOpMaIHs;

b) OBITH OBEIECHHOW J0 CBEICHHUS TMEpCcoHasa, MOHATHOW M MPUMEHIEMOI
BHYTPH OpraHHU3alUY;

C) OBITh JOCTYNHOM MOAXOJSIIMM CIHOCOOOM Jii COOTBETCTBYIOIIUX
3aMHTEPECOBAHHBIX CTOPOH.

5.3 ®yHK1IUH, 0OTBETCTBEHHOCTH U MOJHOMOYNS B OpraHU3aIlUH

Bricuiee pyKkoOBOACTBO JOJIKHO OOECHEUUTh OMNpEeNeieHUE, TOBEIACHHUE [0
NEpPCOHAJIA W TOHUMAHUE B OpraHU3aluy OOS3aHHOCTEH, OTBETCTBEHHOCTH H
MOJTHOMOYHA JUISI BHITTOJTHEHUS] COOTBETCTBYIOIINX (DYHKIIHIA.

Beicmee PYKOBOJICTBO JOJIKHO pacnpeeanTh 00513aHHOCTH,
OTBETCTBEHHOCTb U TIOJTHOMOYHMS B LIEJSIX:

a) oOecrieyeHHs COOTBETCTBHS  CHUCTEMbl  MEHEIKMEHTa  KadecTBa
TpeOOBAHMSIM HACTOSILETO CTaHAPTa;

b) obecrieueHust MOTy4IeHNUS HAMEUEHHBIX PE3yJIbTATOB MPOIIECCa;

C) OTYETHOCTH BBICHIEMY PYKOBOJCTBY O pe3yJbTaTax (PYHKIIMOHUPOBAHUS
CUCTEMBI MEHEJKMEHTA KaueCTBA U BO3MOKHOCTSX ee yiyuiienus (10.1);

d) moanep kK1 OpUEHTAIMKA Ha OTPEOUTENIs BO BCEH OpraHu3alliy;

€) COXpaHEHMs LEJIOCTHOCTH CHCTEMbl MEHEKMEHTa KauecTBa Ipu
TUTAHUPOBAHUH Y BHEAPEHUU U3MEHEHHUH B CHCTEMY MEHE/DKMEHTA KauyeCTBa.

6 Il.iannpoBaHue

6.1 /leiicTBHSI B OTHOLLICHUH PUCKOB ¥ BO3MOKHOCTEM
6.1.1 Ilpu nuaHupoBaHUM B CHCTEME MEHEIKMEHTA KauecTBa OpraHu3alus
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JOJDKHA y4uecTb (akTopsl (cM.4.1) u TpeboBanus (cM.4.2) U ONpPENeTUTh PUCKU U
BO3MOXHOCTH, MOJIEKAIINE PACCMOTPEHUIO JJIS:

a) o0ecrnedyeHusl YBEPEHHOCTH B TOM, YTO CHCT€Ma MEHE/KMEHTAa KayecTBa
MOJKET JOCTHYb CBOMX HAMEUCHHBIX PE3yJIbTaTOB,

b) yBeIM4EeHUs UX KEITAEMOTO BIIUSIHUS;

C) MPEIOTBPAILEHHUS U YMEHbBIIICHUS UX HEXKEJIaTeIbHOTO BIUSHUS;

d) mocTrKeHUs yaydIlIeHHUS.

6.1.2 Opranu3zaius J10JKHA MUIAHUPOBATH:

a) IEUCTBUSI MO PACCMOTPEHHUIO 3TUX PUCKOB U BO3MOKHOCTEH;

b) To, KakuM oOGpazom:

1) wHTErpUpOBaTh W BHEAPUTH OTH JACHUCTBUS B TIPOIECCHl CUCTEMBI
MEHEPKMEHTa KauecTBa (cM. 4.4);

2) oLleHUBATDH PE3YJIBTATUBHOCTD 3TUX JICUCTBUM.

Mepbl, TpUHUMAaeMbIe B OTHOIIICHUH PUCKOB M BO3MOYKHOCTEH, TOJKHBI OBITh
MIPOTIOPITMOHAIEHEI MX BO3MOXKHOMY BJIMSHUIO HA COOTBETCTBHEC MPOAYKIIMH H

YCIIYT.

[Ipumeuanus

1 BapuaHThI pearrpoBaHUs HA PUCKH MOTYT BKJIIOYATh M30€KaHUE PUCKA, JTOITYIICHHE
pUCKa C TeM, 4TOOBl OTCIETUTh BO3MOXKHOCTH, YCTpaHEHHE HCTOYHHMKA PHCKA, M3MEHEHHE
BEPOATHOCTH WJIM IOCIEICTBUM, PA3ICIICHUE PUCKA WJIM CIECPKUBAHUE PHUCKA MYTEM NPUHATHUSA
pelIeHrs, OCHOBAaHHOTO Ha HH(pOpMaLUu.

2 B03MOXHOCTM MOTYT MPUBECTH K TMPHUHATUIO HOBBIX MPAKTHK, 3alyCKy HOBOMU
MPOAYKIIMHA, OTKPBITHIO HOBBIX PBIHKOB, TOSBICHUIO HOBBIX IOTPEOHUTENCH, MOCTPOCHHUIO
MMAPTHEPCKUX OTHOLICHUH, MCIOJIB30BAHUIO HOBBIX TEXHOJIOTMW W JAPYIHMX JKEJIAEMBbIX U
PEATBHBIX BO3MOKHOCTEH, 4TOOBI yU4eCTh NOTPEOHOCTH OpraHU3aIUH WU €€ MMOTPEOUTEICH.

6.2 Llesn B 00J1acTH Ka4ecTBA M NJIAHUPOBAHHME UX JOCTHKEHUSA

6.2.1 Opranuzanus T0DKHA YCTAaHOBUTH IIEIM B OOJACTH KadecTBa IS
COOTBETCTBYIOIIUX (YHKIIHH, YpOBHEH, a TakKe MPOILECCOB, HEOOXOAUMBIX IS
CHCTEMBbI MEHEDKMEHTA KauecTBa.

Ilenu B oOnacTh Ka4ecTBa TOJKHBI:

a) OBITH COTJIACOBAHHBIMH C TIOTUTHUKON B 00JIACTH KAa4eCTBA;

b) OBITH U3MEPUMBIMU;

C) YUUTHIBATh MPUMEHUMbBIC TPEOOBAHNUS,

d) ObITH CBS3aHHBIMHM C 00ECIIEUEHUEM COOTBETCTBUS MPOAYKIIMU U YCIYT U
TIOBBIIIICHUEM yIOBJIETBOPEHHOCTH TIOTPEOUTENEI;

€) MOJIeKaTh MOHUTOPUHTY;

f) ObITH TOBEEHHBIMHU JI0 TIEPCOHAIA;

g) aKTyaJlu3UpOBaThCA 110 MEpe HEOOXOAUMOCTH.

Opranuzamusi JoJDKHA pa3pabaThiBaTh W MPUMEHSATH JTOKYMEHTHPOBAHHYIO
UH(GOPMAIIUIO O 1EJAX B 00JIACTH KayecTBa.

6.2.2 Ilpu nnaHupoBaHUM JEUCTBUWA IO AOCTHKEHHUIO LieJied B o0iactu
KauecTBa OPTaHU3AIHS TOJKHA OMPEICINUTh:

a) 4YTO JOJHKHO OBITh CIIEIaHO;



@

B/H: 061040004937. 3aka3 NeF-256929072024 o1 29.07.2024. Monb3osaTtens: TOO "HAYHYHO-UCCEAOBATENLCKUN WHCTUTYT NPOBJEM BNONOT MYECKOWN BE3OMACHOCTW"

CT PK ISO 9001-2016 BblgaH PI'T Ha MXB «Ka3zaxCTaHCKUIA MHCTUTYT CTaHAapTU3aunMm 1 MeTponorun». bessosmesgHoe NCNonb30BaHNE TONbKO Ans pe3naeHToB Pecnybnmkn KasaxctaH

CT PK ISO 9001-2016

b) Kakue moTpedyrTCs PECypCHI;

C) KTO Oy/IeT HECTH OTBETCTBEHHOCTH;

d) koraa 3Ty AeicTBUS OYIyT 3aBEPIICHbL;

€) KakuM 00pa3oM OYyJIyT OIIECHUBATHCS PE3YIbTATHI.

6.3 IlnannpoBanne U3MeHEeHU i

Tam, rie opranuzanus onpezenseT He0OXOUMOCTh U3MEHEHHU B CUCTEME
MEHE/DKMEHTAa KaueCTBa, 3TH U3MEHCHHUSI JODKHBI OCYIICCTBIISITHCS Ha TUIAHOBOM
ocHOBe (cMm.4.4).

OpraHuzarus 10KHA pacCMaTpPUBATh:

a) 11eJTb BHOCUMOTO U3MEHECHHS 1 BO3MOJKHBIE TTOCIIC/ICTBUS €T0 BHECCHMUS;

b) 11€I0CTHOCTD CUCTEMBI MEHEPKMEHTA KaueCTBa;

C) IOCTYIHOCTb PECYPCOB;

d) pacnpenenenue unu nepepacnpeesenue 00s13aHHOCTEH, OTBETCTBEHHOCTH
Y TIOJTHOMOYHI.

7 CpenctBa odecrieyeHUus
7.1 Pecypcnl

7.1.1 O01mue nM0J10KeHUs

OpraHuzarusi JOJDKHA OMPEAeTuTh W O0ECIEeYnTh HAIWYUE PECYPCOB,
HEOOXOMMMBIX JUIsl pa3pabOTKH, BHEAPEHUS, TMOJJICPXKAHUS U TOCTOSHHOTO
YIIYUIICHHS] CHCTEMbI MEHE)KMEHTA KaueCcTBa.

OpraHuzarus 10KHA pacCMaTPUBATh:

a) BO3MOXHOCTH W OTpPAaHWYCHHS, CBSI3aHHBIE C CYIICCTBYIOIIMMH
BHYTPCHHUMH PECYpPCaMH;

b) TO, 9TO HEOOXOIUMO TIOTYYIUTH OT BHEITHUX MTOCTABITUKOB.

7.1.2 YesioBeuecKue pecypebl

OpFaHHBaHI/IH JOJIDKHA OIIPCACIIUTL U 0o0ecIIeunuTh HaIUYHE JOJIZKHOCTHBIX
JIA1I, H€O6XOI[I/IMI>IX A1 pE3YyJIbTAaTUBHOI'O BHCIAPCHUSA CUCTCMbI MCHCI?KMCHTA
KauecTBa U JUIsl PYHKUMOHUPOBAHUS U YIIPABICHHSI €€ MPOIIECCaMHU.

7.1.3 UudpacTpykTypa

Opranmzamnuss  JODKHA ~ ONpPENeNuTh,  CO3laTh W TOJIJEPKHUBATh
UHOPACTPYKTYPY, HEOOXOIUMYIO i1 (DYHKIIMOHUPOBAHUS €€ MPOIIECCOB C IIEIBIO
JOCTHKEHHSI COOTBETCTBUS MPOIYKIIMH U yCITYT.

[Tpumeyanue - UHPPACTPYKTypa MOKET BKIIIOUATH B CEOS:

a) 3/1aHMsI U CBSI3aHHBIC C HUMH MH)KEHEPHBIE CETH U CUCTEMBI;

b) o6opyaoBaHue, BKIIIOYas TEXHUYECKUE U TPOrPaMMHBIE CPE/ICTBA;
C) TPAHCHIOPTHBIE PECYPCHI;

d) cuctemsl cBsI3U U UHHOPMALITMOHHBIE CUCTEMBI.
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7.1.4 Cpena niist QyHKUMOHMPOBAHUS MIPOLIECCOB

Opranuzanusi J0DKHA ONpPENeNuTh, CO3/JaTh U MOJJIEPKUBATH Cpeny,
HEOOXOauMYI0 I (YHKIIMOHUPOBAHUS €€ TPOIECCOB U  JIOCTHIKCHHUS
COOTBETCTBUS TPEOOBAHUSAM K MPOAYKIIUU U yCIIyraMm.

[lpumeuyanne - moAaxonfmmas cpeJa MOXKET TPENCTaBISATh CO00M  KOMOWHAIHUIO
YeJI0BEYECKUX U (PU3MUECKUX (PAaKTOPOB, TAKHX KaK:

a)  conuaibHbIe  (HampuMmep,  OTCYTCTBHE  JMCKPHUMUHALMKM,  CIIOKOWCTBHE,
0eCKOH(IINKTHOCTB);

b) ncuxonoruueckue (HampuMep, CHIDKEHHE YpOBHS — cTpecca, MNpoduIaKTHKa
HMOLMOHAIBHOTO BBITOPAHUS, SMOLMOHANIbHAS 3AIUTA);

c) ¢usmnueckue (HampUMeEp, TEMIIEpaTypa, TEIUIOBOM MOTOK, BIAXKHOCTh, OCBEIIEHUE,
JBUKEHHUE BO3IyXa, TUTHEHA, IIIyM).

OTH (HaKTOpel MOTYT CYIIECTBEHHO pAa3JIM4aThCS B 3aBUCHMOCTH OT TIOCTaBIISIEMOM

MPOJIYKIIAN W YCIYT.
7.1.5 Pecypchbl 115t MOHUTOPUHTA U U3MEpPeHUs

7.1.5.1 O6mme TpedboBanus

Opranuzanus A0KHA OMPEACIIUTh U MPEIOCTaBUTh PECYPChI, HEOOXOUMBIE
JUIsl 0OecrieYeHHs] UMEIONINX 3aKOHHYIO CHUJTy UM HAACKHBIX PE3yJbTaTOB B TEX
CiIy4asix, KOrja MOHUTOPUHT WM U3MEPEHHS] UCHOIB3YIOTCS ISl MOTBEPIKACHHUS
COOTBETCTBUS IPOIYKITUU U YCIYT TPeOOBAHUSIM.

Opranuzaius 0HKHA 00ECTIeYUTh, YTOOBI TPEIOCTABIEHHBIE PECYPCHI:

a) ObUIM MPUTOIHBIMU JIJI1 KOHKPETHOTO THUIIA MIPEANPUHUMAEMBIX JIEHCTBUIM
110 MOHUTOPHUHTY U U3MEPEHUIO;

b) mnogaepkuBamuch B pabO4YeM COCTOSSHUM B LEISAX COXPAHEHUS HUX
MPUTOJTHOCTHU JJIsl TPEAYCMOTPEHHBIX IIEJIeH.

Opranuzaiusi JOJKHA PErUCTPUPOBATh M COXPAHSTh COOTBETCTBYIOIIYIO
JIOKYMEHTUPOBAHHYI0 HWH(MOpPMAIIMI0O B KayeCTBE CBUJETEIHCTBA MPUTOJTHOCTH
pPECypCOoB JJIsi MOHUTOPUHTA U U3MEPEHUS.

7.1.5.2 IIpociexxuBaeMoOCTb U3MEpPEeHUs

B Tex cimyuasx, Koraa mpociaeXKuBaeMOCTh H3MEPEHUS SBIISETCS TpeOOBaHHEM
WIH pPacCMaTpUBAETCS OpraHu3alueld B KauyecTBE BAKHOTO OJJIEMEHTa IS
o0OecrieyeHrss YBEPEHHOCTHM B IPaBOMOYHOCTH  pE3YJIbTaTOB  H3MEpEHMUS,
U3MEpUTEIHLHOE 000PYI0BAHKE TOJKHO OBITh:

a) OTKAIMOPOBaHO W(WJIM) MPOBEPEHO YEPE3 YCTAHOBJIEHHBIE MEPUOAbl WIIU
mepes ero MNPUMEHEHWEeM 10 JTaJloHaM, TepelalolIiM pa3Mepbl EINHHIl B
CpPaBHEHUU C MEKIYHAPOAHBIMA WJIM HAIIMOHATBHBIMU JTajoHamu. llpwm
OTCYTCTBHH TaKHX ATAJIOHOB 0a3a, UCHOJb3yeMasl AJisi KaTuOPOBKU WM MOBEPKH,
JIOJKHA OBITh 3apErMCTPUPOBAHA M COXPAHEHA B KAYECTBE JOKYMEHTHPOBAHHOM
uHpopManmu;

b) uaeHTUOUITMPOBAHO B IEIAX YCTAHOBJICHUS UX CTaTyCa;
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C) 3allMIIEHO OT PEryJIHPOBOK, MOBPEKICHUS U YXYAIICHUS COCTOSHUS,
KOTOpbIE clenanu Obl HEACHCTBUTEIBHBIMU CTAaTyC KaTMOPOBKHU M MOCIETYIOIIHNE
pe3yIabTaThl U3MEPEHUM.

Opranuzanusi  JO/DKHA  ONPENENINTh  MPABOMOYHOCTh  MPEABIAYIINX
pe3yJNbTaTOB H3MEPEHUs] B TeX cllydasX, Korja Obuio OOHapy>KeHO, uTO
U3MEpPUTENIbHOE 000pY/I0BaHWE HEMPUTOIHO VISl MPUMEHEHHUsS MO €ro MPSMOMY
HA3HAYEHUIO U NPU HEOOXOAUMOCTHU MPEANPUHATH COOTBETCTBYIOUIUE ACUCTBUS.

7.1.6 3HaHus OpraHU3anMHU

Opranuzanusi  JOJDKHA — ONPENEIUTh  3HAHUS, HEOOXOAUMBIE IS
(YHKIITMOHUPOBAHUS €€ MPOLECCOB U JIJIsi TOCTUKEHUS COOTBETCTBUS MPOAYKIIUU U
YCITYT.

3HaHUA JOJKHBI TOAJACPKUBATHCS U OBITh JIOCTYNHBIMH B HEOOXOJIMMOM
ooBeMe.

[Ipr paccMOTpeHUM U3MEHSIONIMXCS HYXKJI U TEHJCHIIMN OpraHu3alus
JIOJKHA OLIEHMBATh TEKYIIMM YPOBEHb 3HAHMI M ONPENENsATh, KaKUM 00pa3om
MOJIYYUTh WM OOECIEeYUTh JOCTYNl K JOTOJHUTEIbHBIM 3HAHUSAM U UX
HEOOXOIMMBIM OOHOBJICHUSIM.

[Ipumevanus

1 3naHuMs opraHu3alMd - 3TO 3HAHUS, CHEUU(UYHBIE JUIsI OpraHu3alMM; 3HAHMA,
IIOJIy4EHHBIE HAa OCHOBE OMbITA. 3HAHUS - 3TO MH(OPMAIMsl, KOTOPas UCHOJIb3YeTCs] U KOTOPOH
0OMEHMBAIOTCS JJISL TIOCTHKEHHUS eJIel OpraHu3aluy.

2 OcHOBOI 3HaHMI OpraHU3aMH MOTYT OBITh:

a) BHYTPEHHHME MWCTOYHHMKHM (HampuMep, HHTEUIEKTyajbHas COOCTBEHHOCTb, 3HAHMA,
MIOJIyYEHHBIE 13 OIBITA; BHIBOJIbI, U3BJICUEHHBIEC U3 HEYJAUHbIX UJIM YCIEIIHbIX IPOEKTOB; COOp U
00OMEH HEeJIOKYMEHTHUPOBAaHHBIMM 3HAHMSMM M ONBITOM; PE3yJbTaThl YJIy4IIEHUH IPOLECCOB,

IPOJYKIMH U yCIIYT);
b) BHENIHWE WCTOYHHWKHU (HAMpPUMEp, CTaHAAPTHI, HAYYHOE COOOIIECTBO, KOH(epeHInH,
CEMUHApBbI, 3HAHMSI, TTOJIYYCHHBIE OT MOTPEOUTENICH 1 BHEIIHUX ITOCTABIIMKOB).

7.2 KoMneTeHTHOCTh

OpraHu3zanus JOJHKHA!

a) OMPENETUTh HEOOXOIUMYIO0 KOMIIETEHTHOCTD JINII(a), BHITIOJHSIOMNX(ET0)
paboTy 1oj €€ YIpaBJICHHEM, KOTOpas OKa3blBAECT BIIMSIHUE HA PE3YJbTaThl
JIeSITEILHOCTH M PE3yJIbTaTUBHOCTh CHCTEMBI MEHE)KMEHTA KaueCTBa;

b) obecrieuynBaTh KOMIETEHTHOCTh ATUX JIMI] HA OCHOBE COOTBETCTBYIOIIETO
o0pa3zoBaHus, MOJATOTOBKHU U (UJIM) OIbITA;

C) TaMm, IJe 3TO MPUMEHHUMO, MPEANPUHUMATH JIEUCTBUS, HANPABIICHHbIC HA
MoJIy4eHre TpeOyeMoil KOMIETEHTHOCTH, W OIICHWBATH PE3yIbTATUBHOCTH
MPEANPUHSITHIX JCUCTBUN;

d) perucTpupoBaTh M COXPaHSATH COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO
nH(pOpMaIHIO, TOATBEPKAAIOIIYI0 KOMIIETEHTHOCTb.

HpI/IMe‘-IaHI/Ie - TPUMCHHUMBIC IIGI\/JICTBI/ISI MOTYT BKJIKOYaTb, HaOpUMEpP, NPOBCACHUC
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o0y4yeHMsl, HACTAaBHUYECTBO WJIM IepepaclpesielieHne O0s3aHHOCTEH Cpein HMMEOLIEerocs
NepCOHANa; WIK e HaeM JIHII, 00JIaatoIuX TPeOyeMbIM YPOBHEM KOMIIETEHTHOCTH.

7.3 OcBeIOMJIEHHOCTD

Opranm3arusi JODKHA O00ECTeYnTh, YTOOBI COOTBETCTBYIOIIHE JIUIIA,
BBITIOJTHSFOIITME padOTy IO YIIPABJICHHEM OpPTaHU3aIuH, OBLITH OCBEIOMJICHBI:

a) O TOJIMTUKE B 00J1aCTHU KaueCTBa;

b) COOTBETCTBYIOMIMX 1LIEIAX B 00JIACTH KaueCTBa;

C) O CBOEM BKJaJIc B PE3yJbTaTUBHOCTh CHUCTEMbl MEHEIKMECHTA KadyecTBa,
BKJTFOYAsl TOJIB3Y OT YIIYUIICHHSI PE3YyIbTaTOB JICITCIbHOCTH;

d) 0 mocneacTBUAX HECOOTBETCTBUSA TPEOOBAHUSM CUCTEMBI MEHEIHKMEHTA
KayecTBa.

7.4 O0men undgopmanmei

Opranuzaiusi JOHKHA ONPEIENIUTh TMOPSIOK BHYTPEHHErO W BHEIIHETO
obmeHa wuH@OpMaIMel, OTHOCSIICHCS K CHUCTEME MEHEIKMEHTa KadecTBa,
BKJTIOUAS:

a) kakasi uHpopmalus OyneT nepeaaBaThCs;

b) koraa Oynet nepenaBarbest UHGOpMALINS;

¢) KoMy OyJneT nmepemaaBaThCcsi HHGOPMAITHS;

d) kakum oOpa3om oHa OyAeT nepeaaBaThCs;

€) KTo OyzeT nepeaaBaTh UH(OPMAIIHIO.

7.5 JokyMeHTHPOBaHHAasA HH(popMaLUs

7.5.1 O01ue moJI0KeHus

Cucrema MEHEDKMEHTA KaueCcTBa OpraHU3alliK TOJDKHA BKITFOYATh:

a) TOKYMEHTHPOBaHHYIO HHPOPMAIIHUIO, TPEOYEeMYI0 HACTOSIINM CTAaHIAPTOM;

b) mOKyMEHTHUPOBaHHYIO WH(OPMAIUIO, OMPEACICHHYI0 OpraHU3alMed Kak
HEOOXOMMMYI0 JUIsi OOecreueHus pe3yJbTaTUBHOCTA CHCTEMbl MEHEIKMEHTA
Ka4yecTBa.

[Ipumeuanue - 00bEM JOKYMEHTHPOBAaHHOW WH(OpPMAIMK CHUCTEMBI MEHEIKMEHTA
Ka4ecTBa OJHOW OpraHU3alui MOXKET OTJINYAThCs OT IPYrol B 3aBUCUMOCTH OT:

- pa3mMepa OpraHu3aluy U BUJA €€ AESITeIbHOCTH, IIPOLECCOB, IIPOYKLIUU U YCIIYT;

- CJI0)KHOCTH ITPOLIECCOB U UX B3aMMOJICHCTBHS;

- KOMIIETEHTHOCTH [I€PCOHAA.

7.5.2 Co3nanme v aKTyaJnu3anusi

[Ipu co3gaHuKM WM aKTyaldu3aldd JOKYMEHTUPOBAHHOW WH(MOpMAIUH
OopraHu3alys J0JKHA COOTBETCTBYIOIIUM 00pa3oM 00eCreUnTh:

a) WACHTHU(UKALMIO W ONucaHue (Hampumep, Ha3BaHMWE, JlaTa, aBTop,
CCBUIOYHBIA HOMED);

b) ¢dopmar (Hampumep, S3bIK, BepCUS MNPOrPpaMMHOIO OOeCHeUeHMUS,
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rpaduyYecKue CpeICTBA) U HOCUTENb (Hanmpumep, OyMa)KHBIN WU AJICKTPOHHBIN);
C) aHamW3 W OQHUIMATBLHOE OJOOpPEHHE C TOYKM 3PEHHUS aJIeKBAaTHOCTH U
MIPUTOTHOCTH.

7.5.3 YupaBiieHue J0OKYMEHTHPOBAHHOH HH(pOpMauei

7.5.3.1  JlokymeHTHpoBaHHas  uH(popmalms, TpeOyeMas  CHCTEMOMU
MEHE/I)KMEHTAa KayeCTBA W HACTOSIIMM CTaHIApTOM, JOJDKHA HAXOJIUTHCS MOL
YIPABJICHUEM B LIEJIIX 00€CIIeUeHUs:

a) ee TOCTYITHOCTHU U MPUTOJIHOCTH, TJ€ U KOrJa OHa He0OX0AnMa;

b) ee  gocTraToyHo  3amMTHl  (HampuUMmep, OT  HECOOJIOJICHUS
KOH(HMIEHIIMAIbHOCTH, OT HEHAJJIeXalllero HCIOJIb30BaHUA WM  IOTEPH
[[EJTOCTHOCTH).

7.5.3.2 Jlns ynpaBieHus JTOKYMEHTHPOBAHHOW HHGOpMAaIlMe opraHu3aIus
JIOJKHA TIPEeAyCMaTpUBaTh CIEAYIOIINE JACUCTBUS B TOW CTENEHU, HACKOJIBKO 3TO
MPUMEHUMO:

a) pacmpeaeiieHue, obOecreyeHue €€ JOCTYNMHOCTH U TOUCKa, a TakKke
UCITI0JIb30BAHUE;

b) XpaHeHue U 3aIuTy, BKIIIOYas COXpaHEHHEe pa300pUnBOCTH;

C) yIpaBieHHe U3MEHEHUAMHU (HallpuMep, YIPaBJICHUE BEPCUIMU);

d) cobmoieHre CPOKOB XPAHEHUS U TOPSAJIKA YHUUTOKEHHUS.

JIoKyMeHTHUpOBaHHAS uH(popmManus BHEILIHETO MPOUCXOXKICHUS,
OMpeNieJICHHas] oOpraHu3anueld Kak HeoOxoaumasi JUIsi IUIAaHUPOBAHUS U
(GYHKIIMOHUPOBAHUA  CUCTEMbl  MEHEKMEHTa  KauecTBa, [OJDKHA  OBITh
COOTBETCTBYIOIIUM  O0Opa3oM  HWACHTU(PUIMPOBAHA W  HAXOAUTHCA  MOJ]
YIPABJICHUEM.

JlokyMeHTHpOBaHHAas HMH(pOpMalUs, perucTpupyemass W coxpaHsemas B
KaueCTBE CBUJAETEIIbCTB  COOTBETCTBHMSI  JOJDKHA  OBITh  3alllMIIEHA  OT
HEIPETYMBIIUIEHHBIX U3MEHEHUH.

[Ipumeuanue -  JOCTyn  HOAPAa3yMeBacT  PaspelleHHEe  TOJbKO  IPOCMOTPA
JOKYMEHTHPOBAaHHONH HMH(pOpMAlMM WM pa3pelleHue MNPOCMOTpa € TMOJHOMOYMSIMHU I10
BHECEHUIO U3MEHEHUH B IOKYMEHTHUPOBAHHYIO HH(OPMALIUIO.

8 /lesiTeIbHOCTD HA CTAUAX )KM3HEHHOT0 IMKJIA MPOIYKIIUH U YCIYT

8.1 IlnaHupoBaHue M YyHnpaBJ/ieHHEe [eATEJbHOCTHI0 HAa CTAAHUAX
’KM3HEHHOT0 IUKJIA MPOAYKINH U YCJIYT

Opranuzanusi  JODKHA — [UIAHUPOBaTh,  BHEAPATH  mporecchl  (4.4),
HEOOXOAMMBIE [IJIl  BBINOJHEHUS TpeOOBaHMM K TIOCTAaBKE MPOIYKIUH,
MPEAOCTABICHUIO YCIIYT U JJIsI BBITIOJIHEHUS JIEUCTBUM, ONPEICIICHHBIX B pa3jieie
6, OCYIIECTBISATH YIIPABICHUE 3TUMU IPOLIECCaMU MTOCPEACTBOM:

a) orpenenieHrs TpeOOBaHMM K POIYKIIUU U YCIyTaM;

b) ycTaHOBJIEHHEM KPUTEPUEB JIJIS:

11
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1) mporeccos;

2) MpUEeMKH MPOAYKIIUU U YCIIYT;

C) OMpeNesIeHUs] PECYpCOB, HEOOXOJMMBIX JJIsi JOCTHUKEHHUS COOTBETCTBUS
TpeOOBAHMSIM K TIPOIYKIIUU U YCITyTaM;

d) ympaBienuss TporieccaMM B COOTBETCTBUM C  YCTAHOBJICHHBIMU
KPUTEPHUSIMHU;

€) ompeaeneHus, pa3pabOTKH, aKTyalu3allud H TPUMEHEHHUS, a TaKKke
PETHCTPUPOBAHUS M COXpPaHEHHUs JOKYMEHTHPOBAHHOW HMH(OpManuu B o0BEME,
HEOOXOTUMOM IS

1) obGecrieyeHUsT YBEPEHHOCTH B TOM, YTO TPOIECCHI BBITIONHSINCH TaK, Kak
OBLIIO 3aIJIAHUPOBAHO;

2) UIs IEMOHCTpPAIMYA COOTBETCTBUS IPOAYKIIMU U YCIYT TPEOOBAHHUSM.

Pe3ynbpTarhl Takoro TIIAHUPOBAHUS JOJDKHBI OBITH TMOIXOIAIIMMH IS
NESATETBHOCTA OPTaHU3aIIHH.

Opranm3amusi J0/DKHA YIPABIATh 3aIlUIAHUPOBAHHBIMH HM3MCHCHHUSIMH |
aHAJIM3UPOBATh TOCCACTBUS HEMPETyCMOTPEHHBIX W3MEHEHUWH, MpeanpHHUMAs,
MIPU HEOOXOIUMOCTH, MEPHI TI0 CMATYCHUIO JTFOOBIX HETATUBHBIX BO3/ICHCTBU.

Opranmsamusi J0DKHA 00OecmeunBaTh, YTOOBI MPOIECCHI, TEpPEIaHHBIC
BHEIIIHUM OpraHU3aIlvsIM, HAXOUIUCH MO/ yIpaBieHueM (cMm. 8.4).

8.2 TpeOoBaHus K NPOAYKIUH U YCJIYIraM

8.2.1 CBsa3b ¢ noTpedUTEIAMH

CBsi3b ¢ OTPEOUTENIIMU JOJIKHA BKITIOUYATD:

a) obecnieyeHre MHGpopMaluen 0 MPOAYKIMHU U YCIIyrax;

b) 00paboTKy 3ampocoB, KOHTPAKTOB MJIM 3aKa30B, BKJIIOYAS UX U3MECHECHUS;

C) MOJIyY€HHE OT3BIBOB O MPOIYKIIUH M yCIyrax OT MOTpeOuTeneid, BKItoyas
MIPETEH3UHU TOTPEOUTENEH;

d) obparenue wim ynpaBieHre COOCTBEHHOCTBIO TOTPEOUTENEH;

€)  YCTaHOBJIEHHME  CHEIHaJbHBIX  TpeOOBaHMH K  JICHUCTBUAM,
NpEeIIPUHIMAEMbIM B HETIPEIBUIEHHBIX OOCTOATEILCTBAX, TaM IJI€ 3TO YMECTHO.

8.2.2 Onpenesienne Tped0OBaHMN, OTHOCAIIUXCH K NPOAYKIMHU U yCJIyram

[Ipu ompenenenun TpeOOBaHUN K MPOAYKLHMH W YyCIyraM, KOTOpbIE OyIyT
npeiaraTbCsi NOTpeOUTEeNsIM, OpraHu3alus J0KHA YO AUThCS, UTO:

a) TpeOOBaHUS K NPOAYKIIUU U YCIyraM ONpPEIeICHbI, BKIIOYAast:

1) npuMeHnMbIe 3aKOHOAATENbHbIE U HOPMATUBHbBIE IIPABOBbIE TPEOOBAHUS;

2) TpeboBaHMs, pacCMaTPUBAEMbIE OpPraHU3aIMEN KaKk HEOOXOANMBbIE;

b) opraHu3zays MOXET yAOBICTBOPATH MPETEH3UN K MPOAYKIIMU U YCIyTraM,
KOTOpBIE OHA IIPEJIaraer.

8.2.3 Anauu3 TpeOOBaHUIl K NPOAYKIIUM U YCJIyram
8.2.3.1 Opranuzanus J0JDKHA YOEIUTHCS, 4YTO 00JaJaeT CIOCOOHOCTHIO
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BBITIOJIHATH TPeOOBaHUS K MPOAYKIIMM M yCIyram, KOTOpbI€ OHa IpejJiaraeT
notpebutensiM. OpraHuzanus J0JKHA MPOBOAUTH aHAIU3, MPEXKIE YeM HPUHSITH
00513aTEIBCTBO MMOCTABUTH MPOIYKIIUIO WU MPEJOCTABUTh YCIYTH TOTPEOUTENSIM,
YTOOBI YYECTh:

a) TpeOOBaHUs, YCTAHOBJICHHBIC MOTPEOUTEIEM, B TOM YHCJIE TPEOOBaHUS K
MOCTABKE U JESATEIHHOCTHU MOCIIE MOCTaBKH;

b) TpeOoBaHus, HE 3asBJICHHBbIC MOTpeOHUTENIEM, HO HEOOXOJUMBIC IS
KOHKPETHOTO WJIH MPEIO0IaracMoro UCTIOIb30BaHMS, KOT/Ia OHO U3BECTHO;

¢) TpebOBaHUsl, YCTAHOBJIEHHbIE OPTaHU3AUEH;

d) 3akoHOMaTENBbHBIE 1 HOPMATUBHBIC MPABOBBIE TPEOOBAaHMUSI, MPUMEHUMBIC K
MPOIYKITAN U yCITyTaM;

€) TpeboBaHUS KOHTpaKkTa WM 3aKa3a, OTJIMYAIOIIMeCs OT paHee
c(hOpMYIMPOBAHHBIX.

Opranuzanusi J0JDKHa 00ECHeYUTh, YTOOBI OBLIM MPUHSTHI  PEIICHUS IO
TpeOOBAHMSIM KOHTPAKTA WJIHA 3aKa3a, OTIIMYAIOIIUMCS OT PaHEEe YCTaHOBJICHHBIX.

Ecmm motpeOutens HE BBIABUTAET JOKYMEHTHPOBAHHBIX TpeOOBaHUH,
OpraHu3anus JODKHA TOATBEPAUTh WX y TOTPEOUTENs] [0 TPUHATHS K
WCITOJTHCHHUIO.

[Ipumeuanue - B HEKOTOPBIX CUTYalUsX, TAKMX KaK IPOAAXKU, OCYILECTBISEMBIE UYEPE3
WuTepHeT, npakTHYECKUid Helleaecoo0pa3Ho MpoBOINUTh OGUIIMABHBIN aHAIN3 KaXkI0TO 3aKa3a.
BMmecTo 3TOro aHamm3 MOXKET pacHpOCTPAaHATHCS Ha COOTBETCTBYIOUIYIO HH(OpManuio o
MPOJYKIIMH, TAKYIO KaK KaTaJoru

8.2.3.2 Opranuzanusi  J0KHA ~ PETUCTPUPOBaTH M COXPaHSATH
JIOKYMEHTUPOBAHHYIO HH(POPMAIIHIO, HACKOJIBKO 3TO MPUMEHUMO, B OTHOLIIEHUU:

a) pe3y/bTaTOB aHAJIN3A;

b) J1F0OBIX HOBBIX TPeOOBAHUH K MPOAYKIIUU U YCIyTaM.

8.2.4 U3meHeHus1 TPeOOBaHUIl K NPOAYKIIUM U YCJIyram

Ecnu TpeGoBanus K MPOAYKIIMK U yCIIyraM U3MEHEHBI, OpraHu3anus J0JHKHA
o0ecreyuTh, 4TOObl B COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HH(OpMAIUIO
ObLIM BHECEHBI MOINpPaBKH, a COOTBETCTBYIOUIMN MEpPCOHAN ObLI TOCTaBIECH B
W3BECTHOCTh 00 M3MEHUBIINXCS TPEOOBAHUSIX.

8.3 IIpoexkTpoBaHue U pa3padoTKa NPOAYKIHMHU U YCJIYT

8.3.1 O0mue mo10KeHU A

Opranuzanust J0KHA pa3padboTaTh, BHEAPUTh U TOJJIECPKUBATH IPOIECC
MPOCKTUPOBAHUS W Pa3pabOTKH, MOAXOIAIIUNA 1 O0OECTeUeHUs JallbHEHUIIero
MPOU3BOJICTBA MPOTYKIIMHU WK MPEIOCTABICHUS YCITYTH.

8.3.2 IlianupoBaHue NPOEKTUPOBAHMS U Pa3padOTKH
[Ipu omnpeneneHun cTaguil W CPEACTB YIPABJICHHUS MPOCKTUPOBAHUEM U
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pa3paboOTKOI, OpraHu3aIys J0HKHA paCCMaTPUBATh:

a) Xapakrtep, IPOJOJIKUTEIBHOCTh U CIOXKHOCTh PaboT MO MPOEKTUPOBAHUIO
U pa3paboTKe;

b) TpeOyemble cTaguu Mpolecca, BKJIoYas TPeOOBaHHUS K MPOBEICHUIO
MPUMEHUMBIX aHAIM30B MPOCKTUPOBAHUS U pa3pabOTKu;

c) TpeOyemble JEHCTBHMA B OTHONICHUH BepUUKAIMU U BaIUJalUH
POEKTUPOBAHUS U Pa3pabOTKH;

d) oO0s3aHHOCTH, OTBETCTBEHHOCTh M  TIOJIHOMOYHS B  00JIacTH
IPOEKTUPOBAHUSA U Pa3pabOTKH,

€) BHYTPEHHHE M BHEIIHHE PECYPChl, HEOOXOAMUMBIE ISl MPOCKTUPOBAHUS U
pa3pabOTKH NPOAYKIUHU U YCIYT;

f) HeoOXoAMMOCTb B YINPaBICHUU B3aUMOJICUCTBUSIMU MEXy JUIAMHU,
YYaCTBYIOIIMMHU B IIPOLIECCE MPOSKTUPOBAHUS U Pa3pabOTKH;

g) HeOOXOAUMOCTh BOBJICUCHHUS MOTPEOUTENICH W TIOJB30BaTENICH B MPOIIECC
POEKTUPOBAHUSA U Pa3pabOTKH;

h) TpeGoBanus AJ1s1 HOCJIENYIONIETO TPOU3BOICTBA MPOIYKIIUUA U YCIIYT;

1) YpOBEHb YIpaBJICHUSA TMPOLECCOM NPOCKTUPOBAHUSA U pa3pabOTKH,
OKUJaeMbIi noTpeOUTEIIMH u APYyTUMU COOTBETCTBYIOIIUMU
3aMHTEPECOBAHHBIMH CTOPOHAMH,

]) AOKYMEHTHPOBAaHHYIO HH(OpMalLMI0, HEOOXOIUMYIO JUIsl JIEMOHCTpaluu
BBITMIOJTHEHNS TPEOOBAHMH K MPOSKTUPOBAHUIO M pa3paboTKe.

8.3.3 BxoaHble 1aHHbIE IS IPOCKTHPOBAHUS U Pa3padoTKH

Opranu3zanus JoHKHA OMPeNeInTh TPeOOBaHUs, UMEIOIIME BaKHOE 3HAUCHUE
JUTSl KOHKPETHOTO BU/IA MPOEKTUPYEMBIX M pa3padaThIBAEMBIX MPOIYKIMU U YCIYT.

Opranuzanus 0HKHA paCCMOTPETh:

a) yHKUIMOHAJIbHBIE U IKCILTYyaTallMOHHbBIE TPEOOBAHUS;

b) uHpopMaIHIo, MOIYISHHYIO U3 MPEABIAYIICH aHATOTMYHOU AESITEIbHOCTU
10 TPOEKTUPOBAHUIO U Pa3pabOTKe;

C) 3aKOHOJaTeNIbHbIE U HOPMAaTUBHBIE MTPABOBbIC TPEOOBAHNUS;

d) cranmapThl WM CBOJBI MPAKTUK, KOTOPHIE OpraHu3anus o0s3an1ach
PUMEHSTB;

€) BO3MOXKHbIE NIOCJIEICTBUS HEYAAud, CBSI3aHHBIE C XapaKTEPOM MPOAYKLIHH
U YCIYT.

BxonHbple naHHbIE MOJKHBI OBITH aJE€KBaTHBI LEISIM MPOEKTUPOBAHUS U
pa3paboTKH, a TaKKe OBITh IOJTHBIMU U HETIPOTUBOPEUNBBIMH.

[IpotuBopeunss Mo BXOAHBIM JaHHBIM MPOEKTUPOBAHMUS M Pa3padOTKU
JIOJIKHBI OBITh pa3pelIEHBI.

Opranuszanusi JI0JKHA PETHCTPUPOBATH U COXPAHATH JIOKYMEHTHPOBAHHYIO
UH(GOPMAITUIO TIO BXOIHBIM JJAHHBIM MTPOEKTUPOBAHUS U Pa3pabOTKH.

8.3.4 CpencrBa ynpasJieHusi IPOCKTUPOBAHNEM U Pa3padoTKoOi
Opranuzanusi J0JKHA TPUMEHSATH CPEACTBA YNPABICHUS MPOLECCOM
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MIPOCKTUPOBAHMS U pa3pabOTKH sl 00ECIICUCHHS] YBEPEHHOCTH B TOM, UTO:

a) pe3yJIbTaThl, KOTOPBIE HOJKHBI ObITh JOCTUTHYTHI, OTIPEICIICHBI;

b) mnpoBeneHbl aHANIM3bl I OILICHUBAHMS CIIOCOOHOCTH PE3yJIbTaTOB
MPOEKTUPOBAHUS U Pa3paObOTKHU BBITIOJIHUTH TPEOOBAHUS;

C) TMpOBEACHBl JEWCTBUS MO BepUPUKALMK B LEIAX O0OeCredeHUs
COOTBETCTBHS BBIXOJHBIX JIAHHBIX IPOCKTUPOBAHMUS W Pa3paOOTKH BXOJIHBIM
TpeOOBAHUSIM K MPOSKTUPOBAHUIO U Pa3padOTKeE;

d) mpoBeneHbl JEHCTBUS IO BaIUAAIIMU B LEJISIX 00ECIeUeHUsI COOTBETCTBUS
rOTOBOU MPOAYKIIMU U YCIyT TPeOOBaHUSIM K YCTAaHOBJICHHOMY IMPUMEHEHUIO WU
HaMEUYEHHOMY HCIOJIb30BaHUIO;

€) TpeANpUHSATHI HEOOXOAUMBIE JEHUCTBUS IO BBIABICHHBIM IpoOjieMaM B
X0/JI¢ aHaJIU3a WK BepuDUKALUKA U BaTUAAIUH;

f) noxymenTupoBanHas uHbopmalus o0 dTUX JEUCTBUSAX 3apeTrUCTPUPOBAHA
U COXpaHEHa.

[Tpumeuanue - aHanus, Bepudukaiys 1 BaTugalus NPOSKTUPOBAHUS U pa3pabOTKU UMEIOT
paziauunble Lend. OHU MOTYT BBIIOJHATHCSA IO OTAENBHOCTH MM COBMECTHO, HACKOJIBKO 3TO
IIPUMEHNMO K IPOAYKLIMH U yCIIyraM OpraHU3alyH.

8.3.5 BrixoaHble JaHHbIE IPOEKTHUPOBAHNUS U Pa3padoTKH

Opranusainuss  JO/DKHA  O0€CIEeYUTh,  YTOOBI  BBIXOAHBIE  JTAHHBIE
POEKTUPOBAHUSA U Pa3pabOTKHU:

a) COOTBETCTBOBAJIM BXOIHBIM TPEOOBaAHUSIM;

b) ObUTM aAeKBaTHBIMU JUISI TIOCJIEIYIOIIMX IMPOIECCOB IMPOU3BOJICTBA
MIPOAYKLMU U ITPENOCTABIIECHUS YCIIYT;

C) colepXaJld TpeOOBaHUSA K MOHUTOPUHTY W HM3MEPEHHIO, COIJIACHO
TpeOOBaHUI CUCTEMbl MEHEIPKMEHTa KauecTBa, a TAaK)Ke KPUTEPUH MPUEMKH KU
CCBUIKH HA HUX;

d) ompenensi XapakTEPUCTUKUA TPOIYKIMU M YCIAYr, KOTOpPbIE HMEIOT
BAKHOE 3HAUEHHE NJIS UX LEJEBOTr0 Ha3HA4Y€HHs, OE30MACHOI0 M HAAJIEKAIIEro
IIPENOCTABIICHHUS.

Opranu3anusi 10JKHa PErMCTPUPOBATH U COXPAHATh JTOKYMEHTHPOBAHHYIO
MH(GOPMAIIMIO MO BHIXOAHBIM JAHHBIM MPOEKTUPOBAHUS U Pa3pabOTKH.

8.3.6 3MeHeHNs MPOEKTHPOBAHMS U Pa3padoTKu

Opranuszaius J0JDKHA HWACHTH()HUIIMPOBATh, aHAIW3UPOBATh W YIPABIATH
M3MEHEHUSIMH, CICJIAHHBIMU BO BPEMSI WJIH TOCJIE MPOCKTUPOBAHUS U Pa3pabOTKH
NPOAYKIIMK M YCIIyT, B TOW CTEICHH, KOTOpas HEOOXoauMa IS O0OCCIICUCHHS
WCKJTIOYCHHSI HETAaTHBHOTO BIUSHUS Ha COOTBETCTBUE TPESOOBAHHUSIM.

Opranuzaiust T0JDKHA PETUCTPUPOBATh W COXPAHATh JTOKYMEHTHPOBAHHYIO
UH(GOpPMAIIHIIO TIO:

a) I3MEHEHHUSM MMPOCKTUPOBAHUS U pa3pabOTKH;

b) pe3yibpTaTam aHAIH30B,;

C) CAHKIIMOHUPOBAHUIO N3MEHEHUIA;
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d) nmeWicTBUSM, MPEANPUHATHIM [JIsi MPEAOTBpAIECHUS HEOIArONpHUsSTHOTO
BIITUSTHUSL.

8.4  VYmnpasienume  mnpoumeccamMm, NpPOAYKHHEeH W yCJIyramu,
NMOCTABJIAEMbIMU BHEIIHUMHU MOCTABIIMKAMM

8.4.1 O0mue mos10KeHUu

Opranuzanusi 10KHa 00€CIIeUUTh COOTBETCTBUE MPOLIECCOB, MPOAYKIUU U
yCJIYT, TOCTaBJISIEMbIX BHEIIIHUMU MTOCTABITUKAMHU, TPEOOBAHUSIM.

Opranuzaius J0JDKHA ONPEeNsiTh CPe/ICTBA YNPABJICHUS, IPUMEHUMBIE IS
MPOIIECCOB, MPOAYKIIMU U YCIYT, MOCTABJISEMbIX BHEIITHUMH MMOCTABIIMKAMH, B TEX
Cly4asx, KOorja:

a) TPOAYKIUS U YCIYTd OT BHEUIHUX MOCTABIIMKOB MpPEIHA3HAYEHbI IS
BKJIFOYEHHSI KX B COCTaB NPOAYKIMM M YCIYr, MPEIJaraéMblX Camou
OpraHU3aIUEH;

b) mnpoaykuus W YCAyrd TIOCTaBISAIOTCS BHEIIHUMH IOCTaBIIMKAMHU
HanpsMyr NOTpeOUTetO(sIM) OT UMEHU OpTraHU3alllH;

C) TpOIECC WM €ro 4YacTh BBIMOJHAECTCS BHEIIHUM IOCTaBIIMKOM B
pe3yabTare NPUHITUS PELIEHUSI OPTaHU3aLUEH.

Opranuzanusi 10JKHA ONPEIEIUTh U MPUMEHSTh KPUTEPUU OLIEHKH, BHIOOPA,
MOHUTOPHUHIA PE3YIbTATOB JEATENBHOCTH M TAK)XKE MOBTOPHOM OLEHKU BHEUIHUX
MOCTABIIUKOB, UCXOJSl U3 UX CITIOCOOHOCTH BBITIOHATH MPOIIECCHI WIIH TTOCTABIIATh
MPOAYKIIMIO M YCJIYTH B COOTBETCTBUM C TpeOoBaHUsMHU. OpraHuzaius 10/DKHA
PETUCTPUPOBATh W COXPAHATh JOKYMEHTUPOBAHHYIO HWH(MOpMalMi 00 3THUX
JIEHUCTBUAX U O JIOOBIX HEOOXOAUMBIX JIEUCTBUSX, BHITEKAIOIINX U3 OIEHOK.

8.4.2 Tun u cTeneHb ynpapjaeHUst

Opranu3zanus A0KHA 00€CIeYnTh, YTOOBI MTPOLECCHI, TPOAYKIMS U YCIIYTH,
MOCTaBJIsiEMbIe BHEITHUMH MOCTABIIMKAMH, HE OKA3bIBAJTM HETATUBHOTO BIIHMSHHS
Ha CIIOCOOHOCTHh OpTaHM3AIMH MOCTOSHHO TMOCTABIATH CBOWM IOTPEOUTENSIM
COOTBETCTBYIOIILYIO MPOAYKIIHMIO U YCIYTH.

Opranu3zanus 10JKHa:

a) o0ecrneuuBaTh, 4YTOOBI  IPOLECCHI,  IOCTABISEMbIE  BHEIIHUMU
[OCTaBUIMKAMH, HAXOAWJIUCh IOJ YIPABJIECHUEM €€ CHCTEMbl MEHEIKMEHTa
Ka4yecTBa;

b) onpenensaTh cpencTBa ympaBieHHs, KOTOPbIE OHA IJIAHUPYET MPUMEHSTH
KaKk B OTHOIIEHWU BHEIIHETO IMOCTABIIMKA, TaK W K TIOCTAaBISEMBbIM UM
pe3yJibTaTam;

C) YYUTHIBATH:

1) BO3MOXHOE€ BIIMSHHE MPOLIECCOB, MPOAYKIMH U YCIYT, MOCTABIISEMBIX
BHEIIHMMH  TOCTABIIMKAMH, Ha CIIOCOOHOCTh OpraHU3allid  IOCTOSHHO
o0OecreunBaTh COOTBETCTBUE TPEOOBAHMSIM MOTpeOUTENEd U NPUMEHUMBIM
3aKOHOJATEIHHBIM U HOPMATHUBHBIM MPABOBBIM TPEOOBAHUSIM;
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2) pe3ylbTaTUBHOCTb CPEJCTB YMPABICHHUSA, MPUMEHSEMbIX BHEIIHUM
MOCTABIINKOM;

d) ompenenuth BepuUKAIUIO WA APYTUE JNEUCTBUS, HEOOXOIUMBIC MIJIs
oOecrieyeHus: COOTBETCTBHUSI IPOIIECCOB, MPOJAYKIMH U YCIYT, MOCTABISIEMbIX
BHEIIIHUMU MOCTABIIIUKAMU, TPEOOBAHUSIM.

8.4.3 Undopmanmusi, npeaocrapisieMasi BHEIIHUM MOCTABIIMKAM

Opranuzanusi A0KHa OOECHEYUTh JOCTaTOYHOCTh TPEOOBaHWM 10 UX
COOOIICHHS BHEIITHEMY MTOCTaBUIUKY.

Opranuzainus J10JKHA COOOIIATh BHEITHUM MOCTaBIIMKAM CBOM TpeOOBaHMUs,
OTHOCSLIUECS:

a) K TIOCTaBJISIEMBIM IIpOIIECCaM, MPOAYKIIMH U YCIIyTaMm;

b) k on00peHuIo:

1) mpoyKIUU U yCIIyT;

2) METO/0B, MPOIIECCOB U 00OPYI0BAHUS;

3) BbIITyCKa MPOIYKILUHU U YCIYT;

C) K KOMIIETEHTHOCTH I[IepCOHaNa, BKIIOYas JOOble TpeOyeMble MephI
MOATBEPKIACHUS KBATU(PUKALINH;

d) K B3aMMOJIEHCTBHIO BHEIIHETO MOCTABIIUKA C OpTaHU3aIUeH;

€) K IPUMEHSEMbIM OpraHu3aluel yIpaBiIeHUI0 1 MOHUTOPUHTY PE3yJIbTaTOB
JeSTeIbHOCTH BHEIIIHETO MOCTABIIMKA;

f) k nesarenbHOCTH MO BepUUKAIMU WA BaJMJAIMU, KOTOPHIE OpraHu3alius
WIM €€ NOTPeOuTeNb NPEINoNaraloT OCYIIECTBISITh HAa MECTE€ Y BHEIIHEro
MOCTABIIUKA.

8.5 Ilpou3BoaACTBO NPOAYKIIMU W MPEIOCTABJIEHUE YCIAYT

8.5.1 VYmpasieHnune npou3BOACTBOM MNPOAYKUUHM M MNPeI0CTABJICHUEM
ycJayr

Opranuzanusi JOJDKHA  OCYIIECTBISATH MPOU3BOJCTBO MPOAYKLUHMH H
MIPEIOCTABIICHUE YCIIYT B YIPABISEMbIX YCIOBUSIX.

VYrpapisieMble yCIIOBUS JODKHBI BKIIOYaTh B €e0si, HACKOJIBKO 3TO
MIPUMEHUMO:

a) IOCTYIMHOCTb JOKYMEHTUPOBAHHON MH(GOPMALINH, ONTPEIEIISIONICH:

1) XapaKTepuCTUKH MPOU3BOAMMON MPOIYKLUUU, TPEIOCTABISAEMBIX YCIIyT
WM OCYILIECTBIISIEMON IEATEIbHOCTH;

2) pe3ynbTaThl, KOTOPbIE TOJKHBI ObITh JOCTUTHYTHI:

b) TOCTYITHOCTH ¥ MPUMEHEHUE PECYPCOB, MOAXOASIINX IJIs1 OCYIIECTBICHUS
MOHUTOPHUHIA U U3MEPEHHUIA;

C) OCYILECTBIICHHE [EATEIbHOCTH IO MOHUTOPUHTY W HU3MEPEHHUIO Ha
COOTBETCTBYIOIIMX 3TaNax B IEJsSIX BepUPUKAIIMU COOTBETCTBUS MPOLIECCOB WM
UX BBIXOJIOB KPUTEPHUSM YIPABIICHHUSA, & TAKXKE COOTBETCTBUSI MPOAYKIHMHU U yCIIyT
KPUTEPUSIM TTPUEMKH;
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d) mnpumeHeHHE COOTBETCTBYIOLIEH HHQPACTPYKTYphl M Cpelabl s
(YHKIIMOHUPOBAHUS IPOLIECCOB;

€) Ha3HAYeHHME KOMIIETEHTHOIO NEpCOHaNa, BKIOYas IOy Tpedyemyro
KBTI (PHUKALKIO;

f) BampanMio M NEPUOJUYECKYIO IOBTOPHYIO BAJIUJALMIO CIOCOOHOCTH
IIPOLIECCOB INPOU3BOJACTBA MPOAYKIHH M TNPEJOCTABICHUS YCIyT JOCTUIaTh
3aIJIaHUPOBAHHBIX PE3YJIbTATOB B TE€X CIIy4asiX, KOTJJa KOHEUHBIM BBIXOJ HE MOYKET
OBITh BEpU(PHULIIMPOBAH MOCIETYIOIINM MOHUTOPUHIOM UJIM U3MEPEHUEM;

£) BBITIOJIHEHHUE JIEUCTBUM C 1IEJIbIO MPEOTBPAIIEHHS] OUIMOOK, CBS3aHHBIX C
YeJI0BEUECKUM (haKTOpPOM;

h) ocyiiecTBieHre BbITyCKa, MOCTABKU U ICMCTBUI MOCIIE TOCTABKH.

8.5.2 UnenTudukanms u mMpocjaeKNnBaeMoCTh

Opranuzainusi  JOJDKHA  UCIOJIB30BaTh  MOAXOMSIIME  CIIOCOOBI  JIs
UACHTU(UKALIMK  BBIXOJOB, KOIJa ATO HEOOXOAMMO Il  OOecredeHHs
COOTBETCTBUS TPOAYKIIUU U YCIIYT.

Opranu3zaius J0JKHA UICHTU(PUIIUPOBATH CTaTyC BBIXO0OB MO OTHOILICHUIO K
TpeOOBAaHUSM, OTHOCSIIUMCS K MOHUTOPUHTY M U3MEPEHUSM, IO XOIy
IPOU3BOJICTBA MPOAYKIIMHU U MPEIOCTABICHUS YCITYT.

Opranuzanus J0JDKHA YIPaBISATh CIEHUATbHON HMIEHTU(UKAIIMEH BBIXOJIOB,
KOT'JIa MPOCIEKUBAEMOCTh SIBIIAETCS TPeOOBAaHUEM, PETHCTPUPOBATh U COXPAHSITH
JOKYMEHTHPOBaHHYI0  HHpOpMAIMI0, HEOOXOAUMYIO i1 OOECIICUCHUS
IPOCIEKUBAEMOCTH.

8.5.3 CoOcTBEeHHOCTH MOTPEOUTEJIEH MM BHEIIIHUX MOCTABIIUKOB

Opranuzamusi J0JDKHA TMPOSBIATH 3a00Ty O COOCTBEHHOCTH IOTpEOHTEINICH
WM BHENIHUX TIOCTaBIIMKOB, KOTJIa OHA HAaXOJMUTCS TI0J] YIIpaBJICHUEM
OpraHu3aIliy UK UCTIOIb3YEeTCs €IO.

OpraHuzanus 10JDKHA HISHTH(OUIIMPOBATH, BEpUDHUIIMPOBATH, COXPAHATH H
3aIUNATh  COOCTBEHHOCTh  TOTPEOWTENSI WM BHEIIHETO  ITOCTABIIHKA,
MIPEIOCTABICHHYIO JJIS UCTIOIb30BAHUS WU BKITFOUCHHSI B TIPOAYKITUIO U YCITYTH.

B ciyuae, korma coOCTBEHHOCTh MOTPEOUTEINSI MIIM BHEIIHETO IMOCTaBIIHMKA
OblIa yTepsiHa, TIOBPEXJEHA WM TPU3HAHA HEMPUTOJHOW JUIsl MCIOJIH30BaHMUS,
OopraHu3alys JOJDKHA YBEIOMUTh 00 OSTOM TIOTPEOUTENsI WM BHEIIHETO
MOCTABIIMKA, a TaKKe PETUCTPUPOBATH M COXPaHATh JTOKYMEHTHPOBAHHYIO
MH(}OPMAIUIO O TPOU30LIEIIEM.

ITpumMeuanue - COOCTBEHHOCTh MOTPEOUTEINSI MIIM BHEIIHETO MOCTABILIMKA MOXKET BKJIIOUATh
B ce0s Marepuanbl, KOMIIOHEHTBI, HWHCTPYMEHTHl U O0OpyAOBaHUE, HEIBUKHMOCTB,
HHTEJUIEKTYaJIbHYIO0 COOCTBEHHOCTb Y NIEPCOHAIILHBIE JJAaHHBIE.

8.5.4 Coxpanenue
OpFaHI/IBaHI/IH JOJDKHA COXpPaHATb BbIXOJAbI BO BpEM:A IIPOHU3BOACTBA
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NPOJAYKIMA M TPEJCTABICHUS YCIYyr B TOH Mepe, HACKOJIbKO JTO OyaeT
HEO0OXOAMMO JUIsl 00eCTIeYeHHs] COOTBETCTBUS TPEOOBAHUSIM.

[Ipumeyanue - coxpaHEHHWE MOXKET BKJIIOYATh B CeOsl MICHTU(PHUKAIIHUIO, MOTPY309HO-
pasrpy3ouHbie  palOThl, MPEAOTBpAILllEHHME  3arps3HEHHs,  yIaKOBBIBAHWE, XpaHEHUE,
MEPEMEIICHUE UIIN TPAHCIIOPTUPOBKY M 3aLIUTY.

8.5.5 J/lesiTeibHOCTD MOCJIE€ MOCTABKH

Opranuzamnusi  JOJDKHA ~ OOECMEYUTh  BBIIOJIHEHHWE  TPeOOBaHHWMA K
JeSATeTLHOCTH, CBSA3aHHOM C MPOAYKIIUEH U yCIyraMH, TOCJIe TOTO, KaK OHU OBLIH
MOCTABJICHBI.

[Ipu ompenenenun oObeMa TpeOyeMoOil NEATENbHOCTH TOCTE TOCTABKU
OpraHu3anus J0JKHA pacCMaTpUBATh:

a) 3aKOHO/IaTeNIbHbIE 1 HOPMATUBHBIE MPABOBbIE TPEOOBAHUS;

b) moOTeHIMANBHBIC HEXKENAaTeIbHBIE TIIOCICACTBHS, CBSI3aHHBIE C €€
IIPOAYKIMEN U YCIIyTaMH;

C) XapakTep, UCIOJIb30BAHUE U MPEATIOIAraeMoe BpeMs KU3HU TPOTYKIIUU U
YCIIyT;

d) TpeGoBanms IOTpeOUTEIICH;

¢) oOpaTHYIO CBSI3b C OTPEOUTEIISIMHU.

[Ipumeuanue - neATENBHOCTH IOCTE MOCTAaBKM MOXKET BKJIIOYaTh B ceOst JeicTBUsA
COIIACHO TapaHTUWHBIM 00s3aTENbCTBAM, KOHTPAKTHBIM 00si3aTeNbCcTBAM  (Takue Kak
o0CIIy’)KMBaHUE) U JONOJHUTEIbHbIE YCIYTH, KaK HalpuMmep, rnepepadoTka Uil OKOHYATEeIbHOE
YHUUTOKEHUE.

8.5.6 YnpaBiieHue n3MeHeHUAMU

Opranuzanusi JOJDKHA aHAJIUM3UPOBATh HW3MEHEHUs] B IMPOU3BOCTBE
MPOAYKIIUHU U MPEOCTABICHUH YCIYT U YIIPABIISATH UMU B TOM CTETIEHU, HACKOJIBKO
3T0 OyAeT HeoOXoauMo Jisi  OOEeCleueHHs] TOCTOSHHOTO COOTBETCTBUS
TpeOOBAHUSIM.

OpraHuzanusi JT0OJDKHa PETUCTPUPOBATh W COXPAHATH JTOKYMEHTHPOBAHHYIO
WH(pOpMaIMIO, ONMMUCHIBAIOIIYIO PE3yIbTaThl aHAIW3a HW3MEHEHUH, CBEJIEHUS O
MepcoHaje, CaHKIMOHUPOBABIIEM BHECEHHE HW3MEHEHHUS, M BCE HEOOXOIUMBIC
JEUCTBUS, SBJISIIOIIMECS Pe3yJIbTaTOM aHaIM3a.

8.6 Beinyck npogyKuum U ycJayr

Opranuzanuss JOJDKHA BHEIPATH 3alNIAHUPOBAHHBIE MEPOIPHUATHS HA
COOTBETCTBYIOILIMX 3Tanax B LENSIX BEpU(UKALMU BBIIOJHEHHUS TpeOOBAHUN K
IPOLYKLHHN U yCIIyTaM.

Beinyck npoaykuuu M yciyr JUisi HOTpeOuTeNsl He JOJIKEH MPOUCXOIUTh A0
OKOHYAHUs  peajdu3alMyd  BCEX  3AIUIJAHUPOBAHHBIX  MEPONPUITHH  C
YAOBJIETBOPUTENBHBIMU  pE3yJbTaTaMU, KpOME Te€X CIy4aeB, Korjaa 3TO
CaHKLIMOHUPOBAHO YMOJHOMOYEHHBIM OpPraHOM W/WJIM JIMLIOM M, KOrJa 3TO
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IPUMEHUMO, CAMHUM TOTPEOUTEIEM.

Opranuzanusi J0JKHA PETUCTPUPOBATH U COXPAHATH JOKYMEHTHPOBAHHYIO
UH(OPMAIIUIO O BBIITYCKE MPOAYKIMU U yCIyr. JlIoOKyMeHTHpoBaHHas MHGOpMALIHS
JIOJIKHA BKIIFOYATh:

a) CBUJIETENIbCTBA, JJEMOHCTPUPYIOIINE COOTBETCTBUE KPUTEPHSIM IIPUEMKH;

b) 1npocnekuBaeMOCTb B  OTHOLIEHUM JOJDKHOCTHOrO Jnna  (JIuL),
CaHKIIMOHUPOBABIIETO(MX) BBIMTYCK MPOIYKIIUU U YCIIYT.

8.7 YnpagBiieHne HeCOOTBETCTBYOIIMMHM Pe3yJbTATaAMM MPOLECCOB

8.7.1 Opranuzamusi J10JKHa OOECNEeYUTh HACHTU(PUKALUIO U YNpaBlIeHUE
pe3ynbTaTaMu MPOLECCOB, KOTOPbIE HE COOTBETCTBYIOT TpeOOBaHUSAM, B LIEJISAX
IIPEIOTBPALICHUS UX HEITPEAHA3HAYEHHOTO UCII0JIb30BaHMs WIIHM ITOCTaBKH.

Opranuzaius 10JDKHA MPEAIPUHUMATh COOTBETCTBYIOIINE ACHCTBUS, UCXOIS
U3 XapakTepa HECOOTBETCTBUSA W €ro BIUSHUSA Ha COOTBETCTBHE MPOAYKIIMH U
yCIIyTr. OTO JOJDKHO MPUMEHSTHCA TaKKe K HECOOTBETCTBYIOIICH MPOIYKUHUU U
ycllyraMm, BBISIBICHHBIM TMOCJ€ TOCTaBKM MPOAYKIIMH, B XOJ€ WM MOcIe
MPEI0CTABICHUS YCIIYT.

Opranusanusi J0KHA OCYLIECTBISATh B OTHOUIEHHMM HECOOTBETCTBYIOLIUX
PE3yNIbTATOB MPOIECCOB OJTHO MJIM HECKOJIBKO U3 CICAYIOIIUX JICUCTBUI:

a) KOPPEKIINIO;

b) oTnenenue, orpaHUYEHUE PACIIPOCTPAHEHUS, BO3BPAT WM MPUOCTAHOBKY
MOCTABKU MPOJIYKLIUU U IPEAOCTABIICHUS YCIIYT;

¢) uHGOPMHUPOBAHKUE MOTPEOUTEIIS;

d) monydenue pa3penieHus: Ha MPUEMKY C OTKJIOHEHUEM.

Ilocne  BBIMONHEHUS  KOPPEKIHMH  HECOOTBETCTBYIOLUIMX  PE3YyJbTaTOB
IIPOLIECCOB UX COOTBETCTBUE TPEOOBAHUSM JIOJKHO OBITH BEpUDUIIMPOBAHO.

8.7.2 Opranuzanus JOJKHA ~ PETUCTPUPOBATH u COXpaHsTh
JOKYMEHTHUPOBAHHYIO HH(POpPMAIIMIO KOTOpasi:

a) OIMCHIBAET HECOOTBETCTBHUE;

b) onuckeIBaeT NpeanpuHAThHIE 1EHCTBUS;

C) OIKCHIBAET MOJYYECHHbBIE PA3PEIICHHS HA OTKJIOHEHMUS;

d) yka3bIBaeT ymoJHOMOYHBIN OpPTraH W/WUJH JIUIO, MPUHUMABIINE PEIICHHUE O
JICUCTBUU B OTHOILIEHUU HECOOTBETCTBUSI.

9 OueHka pe3yJbTaTOB AeATEJIbHOCTH

9.1 MOHMTOPHHT, U3MEPECHUE, AHAJIN3 U OLICHKA

9.1.1 O01ue MoJI0KEeHUs

Opranuzanus J0JKHA ONPEACTUTD:

a) 4TO JOJDKHO TOIeKaTh MOHUTOPUHTY U U3MEPECHUSIM:

b) MEeTO/Ibl MOHUTOPUHTA, U3MEPECHUS, aHAJIN3a U OLIEHKH, HEOOXOUMBIE JIJIst
obecrnieyeHus: JOCTOBEPHBIX PE3YIbTATOB;

C) KOr/ia JIOJKHBI MPOBOAUTHCSI MOHUTOPUHT U U3MEPEHUS,
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d) korma pe3ynbTaThl MOHUTOPUMHIA M HU3MEPEHUH JIOJDKHBI  OBITh
MIPOAHATU3UPOBAHBI U OLICHEHBI.

Opranuzaiusi  JIOJDKHA ~ OLIGHMBAaTh  pe3yibTaThl  JACSTENIBHOCTH |
PE3yJbTATUBHOCTh CUCTEMbI MEHE/KMEHTA KaUeCTBa.

OpraHuzaiusi J0DKHA PErHCTPUPOBATh M COXPAHATH COOTBETCTBYIOIIYIO
JIOKYMEHTUPOBAHHYI0O  HH(QOpPMAIMI0O  KaK  CBHUJIETEJIbCTBA  IMOJYYCHHBIX
pe3yJbTaToB.

9.1.2 Y10BJIETBOPEHHOCTH NOTPeOUTEICH

Opranuzanusi JOJDKHA TMPOBOJUTH MOHUTOPHUHT JIaHHBIX, KacalolUXcCs
BOCIIPUATHUSL TOTPEOUTENIMU CTETICHU YJOBJIECTBOPEHUSI UX MOTpeOHOCTEH U
oxkxuanuil. OpraHu3anus A0JKHA ONPEIETUTh METObI MOJIYYEHUS,, MOHUTOPUHTA
U aHaiM3a 3Tou uHpopmaiuu.

[Ipumedanue - mpumMepbl MOHMTOPUHIA BOCHPHUATUS MOTPEOUTENSIMH MOTYT BKJIHOYATh
ONpoc NOTpeOUTENeH, OT3bIBBI OT MOTPEOUTENeH O MOCTaBIEHHBIX MPOAYKLUUSAX M YCIyrax,
BCTPEUHU C MOTPEOUTENSIMU, aHAINU3 JI0JIM PbIHKA, OJIar0JapHOCTH, MPETEH3UH 110 TapaHTUHHBIM
00513aTeNIbCTBAM U OTYETHI JUJIEPOB.

9.1.3 AHaJIU3 U OLIEHKA

Opranuzarusi J0JKHA aHAIM3UPOBATh M OICHUBATh COOTBETCTBYIOIIHE
JaHHBIC ¥ UH()OPMAITHIO, TTOTYYECHHYIO B X0/I¢ MOHUTOPUHTA M U3MEPECHHUS.

Pe3ynpTaThl aHaIM3a TOJDKHBI OBITH UCIIOJIB30BAThCS JJIST OIICHKH

a) COOTBETCTBUS MPOIYKIINH U YCITYT;

b) cTeneHu ya0BIETBOPEHHOCTH OTPEOUTEIEH;

C) pPe3yJIbTaTOB ACSITCIILHOCTH M PE3yJbTATUBHOCTA CHUCTEMBI MEHEHKMEHTA
KaueCcTBa;

d) ycrenrtHocT! mi1aHupPOBAHNUS;

€) Pe3yJIbTATUBHOCTH JACHCTBUH, MPEANPUHATHIX B OTHOIICHUH PHUCKOB H
BO3MOKHOCTEH;

f) pe3ynbTaToB AEATEILHOCTH BHEIITHUX TTOCTABIINKOB,;

g) MOTPEOHOCTH B YIYUIICHUSX CUCTEMbI MCHEKMEHTA KaueCcTBa.

[Ipumeyanue - MeETOJbl aHAIM3a JAHHBIX MOTYT BKJIOYaTh B €€0s CTaTUCTHUYECKHUE
METO/IBI.

9.2 BHyTpeHHMI ayauT

9.2.1 Opranuzauus J0JKHA TMPOBOJUTH BHYTPEHHHE AYJIUTHI 4YEPE3
3alUIAHUPOBAHHBIE WHTEPBAJIBI BPEMEHM ISl TOJydeHUs HHGOpPMAIMU, 4YTO
CUCTEMa MEHE)KMEHTA KaueCTBa:

a) COOTBETCTBYET:

1) cobcTBeHHBIM TPEOOBAHHSAM OpraHU3allMd K €€ CHUCTEME MEHEKMEHTA
KauecTBa;

2)Tpe0OoBaHMSM HACTOSIIETO CTAaHAAPTA;
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b) pe3ybTaTUBHO BHEAPEHA M (PYHKIIMOHUPYET.

9.2.2 Opranu3zanus J10KHa:

a) TIUIAHUPOBaTh, pa3paldaThIiBaTh, pPEATMU30BBIBATH M MOJACPKUBATH B
aKTyaJbHOM COCTOSIHUM TMPOTrpaMMy(Mbl) ayJHMTOB, BKJIIOYash MEPUOJUYHOCTb U
METO/bl TMPOBENCHUSI AYAUTOB, a TAK)KE OTBETCTBEHHOCTh, IIAHUPYEMbIE IS
IPOBEPKH TpeOOBaHUs U MPEJOCTaBlIeHHE O0TYeTHOCTU. [Iporpamma(Mel) ayauToB
noikHa(bl) pa3palaThIBAThCA C YYETOM Ba)XHOCTH IPOBEPSIEMBIX MPOLIECCOB,
U3MEHEHHM, OKa3bIBAIOIIMX BJIUSHUE Ha OpraHu3aluio, U Pe3yJIbTaToB
IPEIBIAYIIUX ayIUTOB;

b) onpeaenaTb KpUuTepuu ayauta u 00JacTh IPOBEPKU JIJISl KaXKIOT0 ayuTa;

C) OoTOMpaTh ayJUTOPOB M MPOBOAUTH ayAUTHI TakK, 4TOObI 0OecreYMBaThH
00BEKTHUBHOCTh U OECIPUCTPACTHOCTH IIpoliecca ayaunTa;

d) oOecneunBath mnepenayy wuHbOpMALMK O pe3yJbTarax ayIauTOB
COOTBETCTBYIOIIUM PYKOBOAUTEIISIM;

€) OCYIIECTBISAITh COOTBETCTBYIOIIYIO KOPPEKIHUI0O U KOPPEKTUPYIOIIHE
NercTBUsA 0€3 HeOOOCHOBAHHOM 3aIEPIKKHU;

f) peructpupoBaTh U COXpaHIATh JOKYMEHTHUPOBAHHYIO WH(MOpPMAIUIO Kak
CBUJIETENBCTBO peaM3alMi MPOrpamMMbl ayJUTOB M TMOJIYYEHHBIX PE3YJIbTATOB
ayJIMTOB.

[Tpumeuanue - cm. ctangapt ISO 19011 gs pykoBoacTBa.
9.3 AHAJIHU3 CO CTOPOHBI PYKOBOACTBA

9.3.1 O01mue MOJI0KEeHHUS

Bricmiee pyKOBOACTBO OJDKHO aHAIM3WPOBATH dYepe3 3alIaHUpPOBAHHBIE
WHTEPBAJIbl BPEMEHU CUCTEMY MEHEIKMEHTA KadeCTBa B IICJISIX OOECIICUCHUS ee
MMOCTOSTHHOW TIPUTOTHOCTH, aJIeKBAaTHOCTH, PE3yJbTaTUBHOCTH M COTJIACOBAHHOCTH
CO CTPATETMUYECKUM HAIpPABICHUEM Pa3BUTHS OpraHU3AIUH.

9.3.2 BxoaHble JaHHbIE AHAJN3a CO CTOPOHBI PYKOBOACTBA

AHanmu3 cOo CTOPOHBI PYKOBOJICTBA JOJKEH IUIAHUPOBATHCS M BKIIOYATh B
ce0s1 pacCMOTpEHHUE:

a) craryca AEHUCTBUI MO pe3ysibTaTaM MNPEIbIAYIIUX aHAIU30B CO CTOPOHBI
PYKOBOJICTBA;

b) u3MeHeHu BO BHEIIHUX M BHYTPEHHUX (DaKTOpax, Kacarolmuxcsi CUCTEMbI
MEHEHPKMEHTA KauyeCcTBa;

¢) uH(oOpMaIMK O Pe3ysIbTaTax AESITEIbHOCTH U PE3YJIbTATUBHOCTH CUCTEMBI
MEHEPKMEHTA KaueCTBa, BKJII0Yasl TCHICHIIMU, OTHOCSIIHNECS K:

1) ynoBIeTBOPEHHOCTH MOTpeOUTENEed M OT3bIBAM OT COOTBETCTBYIOIIMX
3aMHTEPECOBAHHBIX CTOPOH;

2) cTeneHu JOCTHKEHUS 1IeJIel B 001aCTH KauecTBa;

3) mokazarelisiM IpOLIECCOB U COOTBETCTBUIO MTPOIYKIIUU U YCIIYT;
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4) HeCOOTBETCTBHUSM U KOPPEKTUPYIOIINM JIEHCTBUSIM;

5) pe3yabpTaTaM MOHUTOPHHTA ¥ H3MEPEHUH;

6) pe3yabTaTtaMm ayJIuToB;

7) pe3yabTaTaM JesITeIbHOCTH BHEITHUX MOCTABIUKOB;

d) mocraTtouHOCTH PECYPCOB;

€) pe3ylbTaTUBHOCTH JEHCTBUM, NMPEANPUHATHIX B OTHOIIEHWU PHUCKOB U
BO3MOXKHOCTEH (cM. 6.1);

) BO3MOXKHOCTEH JUTsl YITydIIeHUS.

9.3.3 BbIx0AHbIC JaHHbIC AHAJN3a CO CTOPOHbI PYKOBOACTBA

BbIx0o/IHbIE TaHHBIE aHAIKM3a CO CTOPOHBI PYKOBOJACTBA JOJOKHBI BKJIIOYATH B
ceOs peleHus U IeUCTBUS, OTHOCSILUECS K:

a) BOBMOKHOCTSIM JIJIS YJTYUILIECHUS;

b) 1100BIM HEOOXOUMBIM N3MEHEHUSM CUCTEMbBI MEHE/KMEHTA KaueCTBa;

C) NOTpeOHOCTH B pecypcax.

OpraHuzaiusi J10JbKHa PErMCTPUPOBATh U COXPAHSTH JTOKYMEHTHUPOBAHHYIO
MH(pOpPMAIIMI0O KaK CBHUJIETEIbCTBA PE3YJIbTATOB AHAIM30B CO  CTOPOHBI
PYKOBOJICTBA.

10 Yayuienue

10.1 O0mme moJI0KeHMSI

Opranuzanusi J0JDKHA ONpEeACssiTh W BbIOMpaTh BO3MOXKHOCTH IS
VIYUYIIEHUs] W OCYLIECTBJISITh HEOOXOAUMBIC JEUCTBUS JJIS  BBITIOJTHEHUS
TpeboBaHMit MOTpeOUTeNeH U MOBBIIIEHUS UX YOBICTBOPEHHOCTH.

DTO JOJKHO BKJIIOUYATh:

a) yJIy4llIeHUE MNPOAYKIMU M YCIAYr B LEJSAX BBINOJIHEHUS TpeOOBaHUH, a
TaKke yuéra Oyaylmux noTpeOHOCTEH U OKUTaHUH;

b) kKoppekuuio, MpeAoTBpaIlCHUE WM CHIKCHUE BIUSHUS HEXKeIaTeIbHbIX
BO3/ICHCTBUH;

C) YJIyYlIEHUE PE3YJIbTATOB JESITEIBHOCTH U PE3YJIbTATUBHOCTH CHUCTEMBI
MEHE/I)KMEHTA KaueCTBa.

[Ipumeuanue - mpuMepsl yIy4dIIEHUH MOTYT BKIIIOYATh KOPPEKLHUIO, KOPPEKTHPYIOIIEe
JIeCTBHE, TIOCTOSIHHOE YIIYYIlI€HUE, IPOPHIBHOE U3MEHEHNE, MHHOBALIMIO U PEOPTaHU3ALIUIO.

10.2 HecooTBeTCTBHS U KOPPEKTUPYOLIUE ACHCTBUSA

10.2.1 Ilpum BBIABIEHWHM HECOOTBETCTBHS, B TOM YHUCJE, CBSI3aHHOIO C
MIPETEH3USAMH, OPTAHU3ALNS TOJKHA!

a) pearupoBaTh Ha JaHHOE HECOOTBETCTBUE U HACKOJIBKO MPUMEHUMO:

1) mpeanpuHUMaTh AEUCTBUSA MO YIPABICHUIO U KOPPEKLUH BBISIBICHHOIO
HECOOTBETCTBUS;

2) nOpeanpuHUMATh JIEUCTBUS B OTHOIICHWH TOCIEICTBUN  JTaHHOTO
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HECOOTBETCTBUS;

b) olieHMBaTH HEOOXOUMOCTh JEHCTBUN MO YCTPAHEHHUIO MPUYUH JIaHHOTO
HECOOTBETCTBUS C TEM, YTOOBI HM30€KaTh €ro IMOBTOPHOTO TIOSIBICHHS WM
TOSIBJICHUS B IPYTOM MECTE ITOCPEICTBOM:

1) ananr3a HECOOTBETCTBHUS,

2) ompeneneHus MPUYKH, BHI3BABIINX MMOSBICHUE HECOOTBETCTBUS;

3) ompeneneHuss HAJIMYKS AHAJIOTMYHOTO HECCOTBETCTBUS UM BO3MOXKHOCTH
€ro BOBHMKHOBEHUS TIe-1100 elle;

C) BBITIOJIHATH BCE HEOOXOAUMBIC JICUCTBUS,

d) npoaHanu3upoBaTh  PE3YyIBTATUBHOCTh  KAXIOTO  MPEINPUHSITOrO
KOPPEKTUPYIOIIETO JEHCTBUS;

€) AaKTyaJlu3upoBaTh MpPH HEOOXOJUMOCTH PHUCKH M BO3MOXKHOCTH,
oTpe/elIeHHbIE B X0/1€ TJIaHUPOBAHMS;

f) BHOCUTH TpU HEOOXOJUMOCTH HM3MEHEHUS B CHUCTEMY MEHEIHKMEHTa
KauyecTBa.

Koppektupyromue ACHCTBUS JOMKHBI COOTBETCTBOBATH ITOCIICACTBHAM
BBISIBJICHHBIX HECOOTBETCTBHUH.

10.2.2 Opranuzanuss ~ JOJDKHA ~ PETUCTPUPOBATH U COXPAHATH
JIOKYMEHTHUPOBAHHYIO HH(POPMAIINIO KaK CBUIETEIHCTBO:

a) XapakTepa BbISBIIEHHBIX HECOOTBETCTBUM U MOCIEAYIOMIUX MPEIITPUHITHIX
JICUCTBUU;

b) pe3yabTaTOB BCEX KOPPEKTUPYIOMINX JEHCTBUM.

10.3 ITocTosiHHOE yiy4LIEHHE

OpraHu3anus 10JKHA MOCTOSIHHO YJIYYIAaTh IMPUTOJHOCTh, aJ€KBATHOCTH U
PE3yJIbTaTUBHOCTb CUCTEMBI MEHEIKMEHTA KaueCTBa.

Opranuzanus J0JKHA paccMaTpuBaTh pe3ylbTaThl aHaliW3a U OLEHKH,
BBIXO/IHBIE [JJaHHBIC aHaJU3a CO CTOPOHBl PYKOBOJACTA, YTOOBI ONPEAEIUTH,
UMEIOTCSI JIU TMOTPEOHOCTH WM BO3MOMKHOCTH, TPEOYIOIIHME pPACCMOTPEHUS B
KauecTBE Mep MO MOCTOSIHHOMY YJIYUILIEHUIO.
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Ipuiaoxenue A
(ungpopmayuonnoe)

Pa3bsicHeHHe HOBOI CTPYKTYPbl, TEPMHHOJIOTUHM U IOHATHI

A.1 CTpyKTypa U TEpPMHHOJIOTHSI

Crpykrypa pasnenoB (T.e. TMOCIEAOBATENbHOCTh pa3leioB) M  4YacTb
TEPMUHOJIOTHM HACTOSIIIETO CTaHJapTa MO CPaBHEHUIO C MpeAblaylield Bepcuein
(ISO 9001:2008), ObuM U3MEHEHbl B IEJNSIX YJIY4YLIEHUS CTPYKTYpPHOMU
COBMECTHUMOCTH C IPYTMMU CTaHJapTaMU Ha CUCTEMbI MEHE[KMEHTA.

B Hacrosiem cTtanmapTe HE coaepikarcs TpeOOBaHUS O NMPUMEHEHUH €To
CTPYKTYPbl U TEPMHUHOJIOTMM K JOKYMEHTUPOBAHHOW HWH(OpPMAIUU CUCTEMBI
MEHE/I)KMEHTA KaueCTBa OpraHu3aluu.

JlaHHast CTpPyKTypa pasliesioB MpeaHa3HaueHa B OoJblied wmepe s
o0ecrieueHusl COTJIACOBAHHOTO M3JI0KEHHUS TpPeOOBaHUM, YeM JJISI TOTO, YTOOBI
OBITh MOJENBIO IS JOKYMEHTUPOBAHMS TOJUTUK, IeJeil U MpOLEeCcCOoB
opranuzanuu. CTpPyKTypa M COJIepkKaHUE JTOKYMEHTUPOBaHHON uH(opMaiuu,
OTHOCAIIEHCS K CHUCTEME MEHEDKMEHTa KadecTBa, 9acTO MOTYT OBITh OoJee
MOAXOAIIMMU JIJIsE TIOJI30BATeNIe, €cliu JOKYMEHTHpOBaHHash HWHQopMaius
OTHOCUTCSI Kak K TporeccaM, (PyHKIMOHUPYIOIIMM B OpPraHU3allMM, TaK U K
uH(pOopMaIi, IPUMEHIEMOU ISl IPYTUX LENEH.

YtoObl ycTaHABIMBATH TPEOOBAHUS K CUCTEME MEHE)KMEHTA KaueCTBa, BOBCE
HE 00s13aTeIbHO TEPMUHBI, UCIOIb3YyEMbI€ OpPTraHU3allUeH, 3aMEHATh TEPMUHAMU,
UCIIOJB3YEMbIMM B HacTosiieM craHaapre. OpraHu3anuu MOTYT HMCIOJIb30BaTh
TEPMHUHBI, KOTOPHIE OHM COUTYT 00Jie€ MOAXOASAIIUMHU JIJII CBOCH JEsATEIbHOCTH
(HampuMep, UCIOJIB30BATh TEPMUHBI «3AMUCHY, «IOKYMEHTALIUS, KITPOTOKOJIBI», a
HE <«JIOKYMEHTHpPOBaHHas WHGOpPMAIUs», WM UCIOIb30BaTh «IOCTABIIUKY,
«mapTHEPY», «MPOJABeIy, a HE «BHEIIHUHN MOCTABIIUK»). B Tabnune A.l nokazaHsl
OCHOBHBIE pPa3nyusl B TEPMUHOJIOTUU MEXKy HacToslled Bepcuel cranaapra [SO
9001 u ero mpeabIIyIEH BEpCUEH.

Tadanna A.1 - OcCHOBHbBIE PAa3JIHYUA B TEPMHUHOJOTHN MEXKIY
ISO 9001:2008 u ISO 9001:2015

ISO 9001:2008 ISO 9001:2015
[Iponykums [Iponykuus u yciayru
Uckmouenus He mnpumensercs (cMm. Ilpunoxenue A.S5 s
[OSICHEHH, KaCaIOIIUXCsI IPUMEHUMOCTH )
[IpencraBuTens pykoBOACTBA He npumensiercs

(AHaorMYHBIE OTBETCTBEHHOCTh U MOJTHOMOYHS
YCTaHOBJICHBI, HO HET TPeOOBaHMS B OTHOIICHUH|
€MHCTBEHHOTI'O MTPEACTABUTEIISI PYKOBOJICTBA)

JlokyMeHTalusl, PyKOBOJICTBO IO KauecTBY, JlokymeHTHpOBaHHAas UH(pOpMAIH
TOKYMEHTHUPOBAHHbBIE MTPOLIEAYPBI, 3alUCH
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IIpooonicenue madbauyot A. 1

ISO 9001:2008 ISO 9001:2015

IIpon3BoacTBEHHAS cpeaa Cpena g dYHKIIMOHUPOBAHUS IPOLIECCOB

OOGopynoBanue  Jjig  MOHHUTOpPUHTA W Pecypchl 11 MOHUTOpUHTA M H3MEPEHUHN
M3MEPEHUN

3aKyrnieHHas IPOAYKLUs Bremne nocrasisieMble TPOLYKLIUS U YCIIYTH

ITocTaBiuk Brernrnuii mocTaBIIMK

A.2 IIpoayKums U ycayru

B ISO 9001:2008 ucnonp3oBajicsi TEPMHUH «IIPOAYKIUSI» JJII OXBaTa BCEX
KaTEeropui BBIXOJIOB. B JaHHOW BEepCUM HACTOSIIETO CTaHAAPTa MCIIOIb3YETCS
CIIOBOCOUYETAHHE «IPOAYKIUS U ycayrm». CIOBOCOYETaHHE «IIPOIYKLIHS H
YCIIyT'H» OXBAThIBAET BCE KATErOPUHM BBIXOJOB (TEXHUYECKHE CPEJICTBA, YCIYTH,
IpOrpaMMHbBIE CPEACTBA U MepepadaThiBaeMble MaTepUAIIbl).

CrneunanbHO€ BKIIOUEHHE «YyCIyr» NPEeIHAa3HAYeHO JUIsi TOro, YTOOBI
BBIJICIIUTh PA3JIUUMsl MEXAY MPOAYKUIUEHM W YyCIyramMu TMpu NPUMEHEHUH
HEKOTOPBIX TpeOoBaHUI. XapakTepHOU OCOOEHHOCTBIO YCIIYT SIBIISETCS TO, YTO, IO
MEHBIIIEM  Mepe, 4YacTh BbIXOJA IMOJYy4YyaeTcsli MpPH  HENOCPEICTBEHHOM
B3aUMOJICUCTBUM C MOTPEOUTENIMU. DTO O3HAYAET, HAIPUMEP, YTO COOTBETCTBHE
TpeOOBaHMSIM HE BCErJa MOXET ObITh MOATBEPKACHO [0 3aBEpILICHUS
IPEIOCTaBICHUS YCIYTH.

B OonbmMHCTBE CllydaeB «IPOAYKIHUSI» U «yCIyTW» HCIOIb3YIOTCS BMECTE.
BoabImIMHCTBO BBIXOJOB, KOTOPHIE OpraHU3AlMs MOCTABISIET MOTPEOUTENSIM WU
KOTOPBIE UM MOCTABJISIOT BHEIIHUE MMOCTABIIMKY, BKIFOYAIOT KaK MPOAYKIHIO, TaK
u ycinyru. Hampumep, matepuanbHas WM HeMaTepuaidbHas MPOIYKIMS MOXKET
UMETh HEKOTOPYIO CBSI3aHHYIO C HEW YCIyry, WIH YCIyra MOXET HMETh
HEKOTOPYIO CBSI3aHHYIO C HEM MaTEepHAIIbHYIO UM HEMATEPUAIbHYIO MPOAYKIIHIO.

A.3 [TonumaHue NOTPeOHOCTEH U OKUAAHUI 3AMHTEPECOBAHHBIX CTOPOH

[logpaznen 4.2 comepX uT TpeOOBaHMS K OpraHU3ALMH OMNPEICIATh
3aMHTEPECOBAHHBIC CTOPOHBI, KOTOpPbIE MMEIOT OTHOIIEHHWE K CHCTEME
MEHEPKMEHTa KauecTBa, U TPEOOBAHUS dTUX 3aUHTEPECOBAHHBIX CTOPOH. OJIHAKO
oapasaen 4.2 He moApazyMeBaeT pacuIMpeHue TPeOOBAHUM CHUCTEMBbI
MEHE/IP)KMEHTa KayecTBa 3a paMKU OOJACTU MPUMEHEHUsI HACTOSIIEro CTaHJapTa.
Kak ycranoBineno B pazgene «OOsacTd NPUMEHEHHs HACTOSIIUNA CTaHAAPT
MIPUMEHSIETCS TOT/1a, KOTJ]a OpTraHu3alliid HEO0X0IUMO MPOAEMOHCTPUPOBATH CBOIO
CIIOCOOHOCTh Ha TOCTOSIHHOM OCHOBE 0O€CHedYrBaTh IOCTAaBKY MPOAYKIIUU H
yCJIyr,  OTBEUAWOIIMX  TpeOOBaHUSIM  MNOTpeOUTENIe W MNPUMEHUMBIM
3aKOHOJATEIbHBIM U HOPMATUBHBIM MPABOBBIM TPEOOBAHUSM, U HAIICJICHHOCTh Ha
MOBBINIICHNUE YAOBICTBOPECHHOCTH MTOTPEOUTENCH.

B Hacrosimiem cranpapte HeT TpeOOBaHUS O TOM, YTOOBI OpraHu3alus
paccMaTpuBaja 3aUHTEPECOBAHHBIE CTOPOHBI, KOTOpPbIE HE OBLIM OINpEIEIICHbI
JTAHHOM oOpraHu3alueil Kak HMMEIOIIME OTHOIICHHE K €€ CHUCTEME MEHEIKMEHTa
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KadycCCTBa. OpFaHI/ISaHI/ISI caMa pemacT OTHOCHUTCA JIN KaKoe-JITu00 KOHKPCTHOC
TpC6OBaHI/IC COOTBGTCTBYIOHICﬁ CTOPOHBI K €€ CUCTEMEC MCHCIP)KMCHTA Ka4deCTBA.

A.4 Puck-opMeHTHPOBAHHOE MbIILJICHHE

KoHuenuus pHCK-OpUEHTUPOBAHHOTO MBILIIJIEHUS MPOCIEKUBAIACH U B
OpeplIylell BEpCUM HACTOSIIEr0 CTaHJIapTa, HampuMep, yepe3 TpeOOBaHUA K
IUIAHUPOBAHMIO, AHANW3Y M yilydlleHuro. HacTosmmii cTaHgapT yCTaHAaBJIMBAcT
JUIsl OpraHu3anuu TpeOboBaHue MOHMMATh ee cpeay (cm.4.1) u onpenensiTh PUCKH,
KaK OCHOBY i IUIaHMpoBaHus (cM.6.1). DTO oTpakaeT NpUMEHEHUE PHUCK-
OpPUEHTUPOBAHHOTO MBINUIEHUS Ui IUIAHWUPOBAHMS W BHENPEHHS] NPOLIECCOB
CUCTEMBbl MEHEIKMEHTa KadecTBa (cM.4.4) um OyneT momoratb B OIpPEACICHUU
o0bemMa JOKyMEHTUPOBAHHON UH(POPMAIIIH.

OpHa M3 KJIFOYEBBIX LIEJIEH CUCTEMBl MEHEKMEHTA Ka4yeCTBA COCTOUT B TOM,
4yTOOBI OHA JIEWCTBOBAJIA KaK MHCTPYMEHT NpeaynpexxaeHus. [loaTomy HacTosmii
CTaHJApPT HE HMMEET OTAEIBHOTO pa3jeiia WIM IYyHKTA IO NPEAYNPEKTAOLINM
nerctBusM.  llonsTme mpenympexparomero  JEHCTBUS  BBIPAXKEHO  4epes
UCIIONIb30BAaHUE  PUCK-OPUEHTHUPOBAHHOTO  MBIIIICHUS Tpu  (HOPMYIHUPOBKE
TpeOOBaHMI! K cCTeME MEHEI)KMEHTa KaueCTRa.

PuCK-OpHEHTUPOBAHHOE MBILLICHHUE, IPUMEHIEMOE B HACTOSILIIEM CTaHIapTe,
CroCOOCTBOBAJIO HEKOTOPOMY COKpAIEHHWIO TpeOOBaHUM MPENMUCHIBAIOIIETO
XapakTepa W UX 3aMeHe TpeOOBaHUSMH ONMUCHIBaroLIEro xapakrepa. Hacrosumii
cTtangapT Oosiee yHuBepcaieH, yeM [SO 9001:2008, B oTHomeHUn TpeOOBAHUIN K
IIpOIECCaM, JOKYMEHTHPOBAHHOU uHpOopMaIuu u pacIpeneneHuIo
OTBETCTBEHHOCTH B OPTaHMU3aLIUH.

Hecmotps Ha To uTo 6.1 yKaspIBaeT, 4TO OpraHu3anys JOJKHA [JIAHUPOBATH
JEUCTBUS B OTHOLIEHWM PHUCKOB, CTaHAApT He Tpedyer (opMalIn30BaHHBIX
METOJOB  MEHE/DKMEHTa PpHUCKOB WIM  JIOKYMEHTHPOBAaHHOIO  ITpolecca
MEHE/KMEHTa pUCKOB. OpraHu3aiuu MOTYT peliaTh CIeAyeT JIU pa3padaThIBaTh
0oee OOLIMPHYIO METOIOJIOTUIO MEHEKMEHTA PUCKA, YeM TpeOyeTcs: HaCTOSAIINM
CTaHAApTOM, HAIpUMEp, 3a CUET NPUMEHEHUS JAPYTUX PYKOBOIAIIMX YyKa3aHWUU
WM CTaHIapTOB.

He Bce mpoliecchl cUCTEMBI MEHEKMEHTA KayecTBa 001a1at0T OJUHAKOBBIM
YPOBHEM PUCKA B OTHOIIIEHUH CTIOCOOHOCTH OPTaHMU3AINH JOCTUTATh CBOUX IICIIEH,
Y BJIUSHHUE HEOIPEIECICHHOCTH HE SBJISAETCA OJMHAKOBBIM JUIsl OpraHu3anui. B
COOTBETCTBUM C TpeboBaHUsAMHU 6.1 opraHu3aiisi OTBETCTBEHHA 3a NMPUMEHEHHE
PUCK-OPUEHTHUPOBAHHOTO MBILIUICHHS U 3a JEHUCTBHS B OTHOLIEHUM PHUCKA, B TOM
quclie LEeNecO00pa3sHOCTh PETUCTPAllMM W COXPAHEHUS JOKYMEHTHPOBAHHOM
MH(pOpMAIIKU KaK CBUJIETEIILCTBA OMPEACIICHUSI PUCKOB OpraHu3aIuei.

A.S IlpumenumocTh

[Ipu omnpeneneHun MPUMEHUMOCTH TpeOOBaHUN CTaHIapTa K CHUCTEME
MEHEDKMEHTA KaueCTBAa OpPraHU3allMi HACTOSIIIUN CTAaHIAPT HE JENAeT CChUIKUA Ha
«UCKIIIOUCHUS». TeM He MeHee OpraHu3alnuss MOXET IPOBOJWTH AHAJINU3
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OPUMEHUMOCTH TpeOOBaHUIl C ydyeToM pa3Mepa WU CJIO)KHOCTH OpraHU3alui,
UCIIOJIb3YEMON €10 MOJIENIM MEHE/DKMEHTA, 00JIaCTH JAESTEIbHOCTH OPraHn3alluu U
XapaKTepa €€ YUUThIBAEMbIX PUCKOB M BO3MOKHOCTEH.

TpeGoBaHusg K MNPUMEHHMOCTHM paccMaTpuBalTcs B moapazaene 4.3,
ONPEAENSIOEM YCIOBUS, PU KOTOPBIX OPTaHU3aLMsI MOKET INPUHATH PEIICHUE O
TOM, YTO TpeOOBaHUE HE MOXKET ObITh NPUMEHEHO HU K OJIHOMY M3 IPOLECCOB B
pamMKax 00JIaCTH NPUMEHEHMsI CUCTEMbl MEHEIKMEHTa KadecTBa. OpraHuzanus
MOXKET NPUHUMATh PEIIEHHE O TOM, YTO TpeOOBaHUE HE MPUMEHSIETCS, TOJIBKO
€CJIM JTO pEeUIeHHE HE IMPHUBEAET K HECIOCOOHOCTH OOECIEUUTh COOTBETCTBHE
OPOIYKIUU U YCIYT.

A.6 lokymeHTHpPOBaHHAsA HHpOpMALIUA

Kak cocraBnsomas 4vactb 0O€cleueHruss COBMECTUMOCTH C JPYTUMHU
CTaHJapTaMU Ha CHCTEMbl MEHEI)KMEHTa OOlMWA pas3fen, Kacaroluics
«JlokymeHnTupoBanHoi wuHbopMmanuu», ObUT NOPUHAT 0O€3 3HAYUTEIHLHOTO
n3MeHeHusl uian goOaBieHus (cm. 7.5). Tam, rae Bo3MOXKHO, TEKCT HACTOSIIETO
CTaHaapTa ObLI COTJIACOBaH C TPEOOBAHUSAMHU STOTO pasnena. B cumy sToro tepmun
«JlokymenTupoBaHHasi WHGOPMAIMI) HCIOIB3YETCS BO BCEX TpeOOBAHUSX,
OTHOCSIIIUXCS K TOKYMEHTaM.

Tam, rae B ISO 9001:2008 ncnosnb30BaIuCh CrEUMaIbHbIE TEPMUHBI, TAKUE
KaK <«JIOKYMEHT» WU «JOKYMEHTHUPOBAHHBIE MPOIEAYPH», «PYKOBOJICTBO IIO
KaueCTBY» WM «ILJIaH KayeCTBa», B HACTOAIICH BEPCUU CTaHIApTa OMPEESICHbI
TpeOOBaHUA K «pa3paboTKe, aKTyaln3aluy U NPUMEHEHHUIO IOKYMEHTUPOBAHHOMN
uH(bOpMaLIUN.

Tam, rtme B ISO 9001:2008 wucnonp30BaiCs TEPMHUH «3aUCK» IS
0003HaYEHUsI JIOKYMEHTOB, HEOOXOJMMBIX JJii NPEACTABICHUS CBUJCTEIbCTB
COOTBETCTBUS TPEOOBAHUSM, TETIEPh HCIOJBb3YETCSI TPEOOBAHUE «PETHUCTPUPOBATH
U COXpaHiATh JIOKYMEHTHPOBaHHYIO wuH(popMmanuioo». OpraHuszamnus HeceT
OTBETCTBEHHOCTH 3a OMPEJCICHUE TOTO, KaKas JTOKYMEHTHpPOBaHHAs MH(POPMAIIHS
J0JKHA OBITh 3apPETUCTPOBAHA U COXPAHEHA, B TEUECHUE KAKOTO MEPHOJia BPEMEHH
U KaKue Cpe/cTBa OYIyT UCTIOIb30BAHBI JJIS ATOTO.

TpeboBanue 10  «pa3paboTKe, AaKTyaldu3allid U  [OPUMEHEHUIO»
JTOKYMEHTHUPOBAHHOW WH(OpPMALIUM HE WCKIIOYAET BO3MOXKHOCTA TOTO, 4YTO
OpraHu3anus  MOXKET  TaKXKe  «PErucTpupoBaTh U COXPAHATH) ATy
JOKYMEHTUPOBAHHYI0 HH(POPMAIMIO IS KOHKPETHBIX IIeJiel, Hampumep,
PETHCTPUPOBATH M COXPAHATH MPEIBIIYIITNE BEPCUH HHPOPMAIIUH.

Tam, e HAcTOSIIMIM CTaHIAPT CChUIaeTCcsl Ha «uH(OpMaIuio», a HEe Ha
«JIOKYMEHTUPOBaHHYIO  HMHpopMauuio» (Hanpumep, B noxpasaene 4.1:
«opraHuzanusi JOJDKHA OCYIIECTBIISITh MOHUTOPUHI M aHaiu3 uHbopmanuu 00
3THX BHEUIHMX U BHYTPEHHUX (DAKTOpax»), HET TpeOOBaHUs, UTO 3Ta HHPOPMAIIHS
JOJDKHA OBITh JOKYMEHTHPOBAHHOW. B Takux ciydyasx OpraHu3anus MOXKET
pPEeIINTh SBIAETCA JIM 3TO HEOOXOJUMBIM WM YMECTHBIM JJisi pa3pabOTKH,
aKTyaJIn3aliy U TPUMEHEHUS JOKYMEHTUPOBAHHON MHGOPMAIIHH.
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A.7 3HaHuA OpraHu3anum

ITyHkT 7.1.6 HacCTOAILIErO CTaHAApPTA CBSI3aH C MOTPEOHOCTHIO ONPENETUTH U
OCYHIECTBJISTh MEHEKMEHT 3HAHUM, NOAJIEPKUBAEMBbIX OpTraHu3aluen, Uis
oOecrieueHus: (PyHKIMOHUPOBAHMS €€ TNPOLECCOB M JOCTUKEHHUS COOTBETCTBUSA
MPOJIYKIUHU U YCITYT.

TpeboBanusi, OTHOCSIIMECS K 3HAHUSM OpraHu3allud, OBUIM BBEIEHBI C
LEJbIO:

a) 3alIMThl OpraHU3allUK OT MOTEPH 3HAHUM, HATTPUMED U3-3a:

- TEKY4Y€CTH KaJIpOB;

- HEBO3MO>KHOCTH MOJIyYeHHSI U1 0OMeHa nH(popMauei;

b) cTuMynHpoOBaHUs OpraHU3alMd K MPUOOPETEHUIO 3HAHMM, HAIpUMEp, Ha
OCHOBE:

- 00yuyeHus1 Ha COOCTBEHHOM OIIBITE;

- HACTAaBHUYECTBA;

- U3y4YEHUS JTYyUYUIETO OMbITA.

A.8  VYmpasiaenue  mnpoumeccamMu, INPOAYKUMEH W yCayramw,
NMOCTaBJIsieMbIMH BHEIIHUMU NMOCTABIIMKAMH

Bce ¢opmbl BHEMIHMX TOCTaBOK TIPOIECCOB, TMPOAYKIIMU U  YCIYT
paccMOTpeHbI B 8.4, Harpumep:

a) 3aKyIUIEHHbIE Yy MOCTABILIMKA;

b) nmoay4YeHHbIe MO COTJAIEHUIO ¢ KOMITAHUEH-TTaPTHEPOM;

C) TMOJYyYEHHbIE OT BHENIHEr0 IIOCTaBUIMKA Ha OCHOBE ayTCOPCUHIa
IIPOLIECCOB.

AyTcopcuHr Bcerga 00J1aJa€T OCHOBHOM  XapaKTEpUCTUKOW  YCIYTH,
MOCKOJIbKY MMEET MO KpaiHell Mepe OAMH BUJ NEATEIHHOCTH, ISl BBHITIOTHEHHUS
KOTOPOTO HEOOXOIMMO B3aMMOJIEHCTBHE TIOCTABIINKA M OPTaHU3alINH.

CpenctBa  ympaBieHHs ~ BHEIIHUMH  TOCTaBKaMU  MOTYT  IIHUPOKO
BapbUPOBATHCS B 3aBUCHUMOCTH OT XapakTepa IMpOLEeCcCOB, MPOAYKIMH U YCIYT.
Opranuzanusi MOXXET MPUMEHITh PUCK-OPUEHTUPOBAHHOE  MBILUICHUE IS
OTpe/eNeHUs] BUAA U CPEJCTB YNPABICHUS, MOAXOMALIUX JUIsI KOHKPETHOTO
BHEITHETO MOCTABIINKA U BHEITHE MOCTABIISIEMBIX MTPOLIECCOB, MPOIYKIIUH U YCIIYT.
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IIpuioxenue B
(ungpopmayuontoe)

Jlpyrue MexayHapoaHbIe CTAHIAPTHI B 00J1aCTH MeHEKMEHTAa Ka4ecTBA U Ha
CHCTEeMbI MEHEI’KMEHTA KauecTBa, pa3padoranubie ISO/TC 176

Mex1yHapoIHbIE CTaHIapPThl, ONMMCAHUE KOTOPBIX MPUBOJUTCS B HACTOSILEM
NPWIOKEHUH, ObUTM pa3paboTaHbl TexHuueckuMm komurerom ISO/TC 176 nns
IPEIOCTaBICHUSI BCIIOMOTATENbHON HMH(POPMALMK  OpraHu3alusM, KOTOpbIe
OPUMEHSIOT HACTOALIMKA CTaHIApPT, M JJIS NPEJOCTaBICHUS PYKOBOJASAIIUX
yKa3aHUH  OpraHu3alusM, CTPEMSUIUMCS  MPEB30MTH  ero  TpeboBaHUS.
PykoBomsiiue ykazaHuss WM TpeOOBaHMS, COJEp)Kalldecs B JOKYMEHTaX,
NEPEUUCIECHHBIX B ’TOM MPUIIOKEHUH, HE JIOTIOJIHSIOT U HE U3MEHSIOT TpeOOBaHUS
HACTOSIIIIETO CTaHJIapTa.

Tabmuua B.1 moka3piBaeT B3aMMOCBSI3b MEXJY HSTUMHU CTaHIApTaMH U
COOTBETCTBYIOIIMMHU pa3/iesiaMyd HACTOSIIEr0 CTaH1apTa.

Hacrosimee npuiioxkeHre He COJIEP>KUT CChUIKM Ha OTPACIEBbIE CTAHAAPTHI Ha
CHUCTEMbl MEHEI)KMEHTa KauyecTBa, pa3pabOTaHHbIE TEXHUYECKHUM KOMHUTETOM
ISO/TC 176.

Hacrosimuii  cranpgapt sBASETCA OOHUM M3 TPEX OCHOBOIIOJATAFOIIMX
cTaHAapToB, pazpadoranHbix [SO/TC 176.

ISO 9000 Cucrembpl MeHemKMeHTa KadecTBA — OCHOBHBIE MOJIOKEHUS H
CJIOBApPb CO3JAET OCHOBBI JIJIS1 HAJIEKALIET0 TOHUMAHUS U BHEAPEHUS HACTOALLETO
cranjapra. [IpyHIUIIBI MEHET)KMEHTa KauecTBa, MOAPOOHOE OMHUCAaHUE KOTOPHIX
naetcs B [ISO 9000, 6but yuTeHBI B IpoIecce pa3paboTKU HACTOSIIETO CTaH1apTa.
CaMu 3TU NPUHLMUIIBEI HE SBISAIOTCS TPeOOBAHUSAMU, HO OHU (POPMHUPYIOT OCHOBY
JUIsl TeX TpeOOBaHMIA, KOTOpbIE yCTaHaBIMBaeT HacTosmui crangapt. [ISO 9000
TaK)Ke ONpPENIEET TEPMUHBI, ONPEACIICHUS] U OCHOBHBIE OHATHS, UCIIOJIb3YEMBbIE
B HACTOSILIIEM CTaHAPTE.

ISO 9001 (wmacrosmuii  cTaHAapT)  yCTaHAaBIMBAaeT  TpeOOBaHUS,
HaIpaBJICHHbBIC, TIABHBIM 00pa30M Ha CO3JaHHUE JOBEpPHUs K IPOIYKIIUU U yCIIyTraMm,
npeajaraéMblM — OpraHu3aluel, M, TMOCPEACTBOM JTOr0, Ha IOBBIIICHHUE
YAOBJIETBOPEHHOCTH moTpeduTeneil. MoXHO Takke OXKWUJaTh, YTO HaJJIEkKaliee
BHEJIPEHUE ATOr0 CTaHJApPTa NPHUHECET APYTHE BBITOAbI JJII OpraHU3alud, TaKhe
KaK yJy4YIICHHbIH BHYTpPEHHHH oOMeH uH(oOpmaruei, iydiiee TOHUMAaHHE H
YIPABJICHHE MIPOLIECCAMU OpraHU3aLINH.

ISO 9004 MeHemKMEHT 151 JOCTUKEHUS YCTOMYMBOIO YCIIeXa OpraHU3aluu.
[Tongxon Ha OCHOBAaHMM MEHEIKMEHTAa KayeCTBA COJEPKUT PYKOBOISIINE
yKa3aHus JUisl OpraHu3alnid, CTPEMAIIMXCS MPEB30UTH TPEOOBAHUS HACTOSIIETO
CTaHJapTa, 0XBAThIBas 0OJee MUPOKHUI CIEKTP BOIIPOCOB C TEM, YTOOBI 3TO MOTJIO
BECTHU K YJIYYIICHHUIO OOIMX pEe3ysbTaToB AedATeiabHocTH opranuzanuu. [SO 9004
BKJIFOYAET METOJMYECKOE PYKOBOACTBO IO CaMOOLEHKE C TEM, UTOOBI
OpraHu3allMd MMEIM BO3MOXHOCTh OLIEHUBATH YPOBEHb 3PEJIOCTH CBOUX CHCTEM

30



@

B/H: 061040004937. 3aka3 NeF-256929072024 o1 29.07.2024. Monb3osaTtens: TOO "HAYHYHO-UCCEAOBATENLCKUN WHCTUTYT NPOBJEM BNONOT MYECKOWN BE3OMACHOCTW"

CT PK ISO 9001-2016 BblgaH PI'T Ha MXB «Ka3zaxCTaHCKUIA MHCTUTYT CTaHAapTU3aunMm 1 MeTponorun». bessosmesgHoe NCNonb30BaHNE TONbKO Ans pe3naeHToB Pecnybnmkn KasaxctaH

CT PK ISO 9001-2016

MEHEI)KMEHTA KaueCTBa.

MexayHapoiHble  CTaHAApPThl, ONUCAHHBIE HUXE, MOTYT IIOMOYb
OpraHu3alysIM, KOTJia OHU BHEAPSIOT WM CTPEMSTCS YJIYUIIUTh CBOHM CHUCTEMBI
MEHEIPKMEHTA KaueCTBa, IPOLIECChI UJIU BUJIbI JEATCIIBHOCTH.

ISO 10001 MenemKkMEHT KauecTBa. Y JIOBJIETBOPEHHOCTh MOTPEOUTENCH.
PykoBonsiue ykazanusi 1Mo MpaBWJIaM MOBEACHUS JJIsl OpPraHUu3alui CIYKUAT JJIs
OpraHu3alliyd pyKOBOJCTBOM B OIMpPENEIEHUU TOrO, UTO €€ MEphl IO 00ECIEUEHUIO
YJAOBJIETBOPEHHOCTH TMOTPEOUTEIEH OTBEUAIOT UX MOTPEOHOCTSIM M OXKHIAHUSIM.
[IpuMeHeHue cTaHaapTa MOXKET MOBBICUTH JOBEPHUE MOTPEOUTENCH K OpraHU3aINU
U YIy4IIUTh TOHHMAaHUE MOTPEOUTENISIMU TOTO, YTO OHU MOTYT OXHUJATh OT
OpraHu3aluu, TEM CaMbIM CHUXasi BEPOSTHOCTh HEJIOPA3yMEHUUN U TIPETCH3UIA.

ISO 10002 MeHemKkMEHT KauecTBa. Y JIOBJICTBOPEHHOCTh IOTPEOUTENICH.
PykoBopsiye yka3aHusi 10 yOpaBJICHUIO MPETEH3USIMU B OPraHU3aLUAX CIIYKUT
PYKOBOJICTBOM MO MpoIecCcy oOpallleHusl ¢ MPEeTeH3UsIMU dYepe3 IMpU3HaHUE U
M3y4YeHHE MOTPEOHOCTEN U OKUJIaHUI CTOPOH, OOPAIAIOIINXCS ¢ TPETEH3USIMU, U
MNPUHATHS PELICHUN IO pa3pelIeHUI0 BOMPOCOB, CBIA3aHHBIX C MpeTeH3usMu. OH
o0ecrneunBaeT OTKPBITHIN, pe3yAbTATUBHBIN U MPOCTOH IS IPUMEHEHUS MPOLIECC,
BKJIIOUYAIOIINI MOATOTOBKY mepcoHasia. OH Takke MOXKET HCIOJIb30BaThCsS B
Ka4ueCTBE PYKOBOJICTBA MAJIBIMU MPEINPUIATUIMHU.

ISO 10003 MeHemKMeHT KadecTBa. Y JOBIETBOPEHHOCTb MOTPEOUTENS.
PykoBonsiiue yka3zaHusi 1O ypEryJUPOBaHUIO CIOPHBIX BOMPOCOB BHE
OpraHu3allii CIYXXUT PYKOBOJCTBOM JJisi PE3yJIbTATUBHOTO U 3(PEHEKTUBHOTO
pa3pellieHus CIOPOB BHE OpraHU3alldii MO MPETEH3USIM, CBSI3aHHBIM C TPOAYKIIUEH.
Pa3zpenienue criopoB ABISIETCA CPEICTBOM YPETYIUPOBAHUS CUTyalluU B CIIyYasix,
KOrjJla OpraHu3alldd HE MOTYT YyperyJupoBaTh BOIPOCHI MO YIOBIECTBOPEHUIO
MpPETEH3UH BHYTPU OpraHu3aluu. bBOJBIIMHCTBO MPETEH3UNW MOTyT OBIThH
pa3pellieHbl BHYTPU OpraHu3anuu 0€3 TPUMEHEHUs MpOUEayp, B KOTOPHIX
CTOPOHBI BBICTYITAIOT IPOTUBOOOPCTBYIOITUMHU CTOPOHAMH.

ISO 10004 MenemxMeHT KadecTBa. YJOBJIETBOPEHHOCTh MNOTPEOUTENEH.
PykoBoasimue ykazaHusi 10 MOHHUTOPUHTY U W3MEPEHHUIO CIIYXKUT PYKOBOACTBOM
JUIsT BBIPAOOTKM MeEp, HAMpaBICHHBIX HA TOBBIIICHUE YIOBJICTBOPEHHOCTH
noTpeduTesnel W Ha UACHTU(UKAIMIO BO3MOXXHOCTEH YJIYUIICHUS MPOIYKIIUH,
MIPOIIECCOB M XapaKTEPUCTHK, KOTOPHIE SBISIOTCS IEHHBIMHU ISl TIOTPEOUTEIEH.
Takue Mepbl MOTYT YCHUJIUTH JIOSJIBHOCTh MOTPEOUTENEH U TOMOYb OpPTraHU3alNU
yepxKaTh TOTPEOUTENCH.

ISO 10005 Cucrembl MEHEIXKMEHTA KauecTBa. PyKoBoAsIIME yKa3aHUS MO
IIaHaM KadyecTBa CIIY)KUT PYKOBOJCTBOM M0 pa3palOTKE M HCIOJIb30BAHUIO
MJIAHOB KadyecTBAa KaK CBS3YIOIIETO CPEACTBA, CBSI3BIBAIOIIETO TPEeOOBAHMUS
mporiecca, TPOAYKTa, MPOEKTa WM KOHTpPakTa C pabouyuMu METoJaMu W
MPaKTUKaMH, OOECIIEYMBAIONINX IMPOU3BOACTBO Mpoaykiuu. [IpenmymiecTBa OT
pa3paboOTKH TMJIaHa KauyecTBa OYIyT BBIPAXKATHCS B TMOBBIIICHHOW YBEPEHHOCTH B
TOM, 4YTO TpeOOBaHMA OyAyT BBINIOJHEHBI, YTO TIPOILECCHl HAXOJATCA TOJ
yIpaBJICHUEM, a TAK’KE€ B MOTUBAIIMH BCEX, KTO BOBJICUYEH B paboTy.
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ISO 10006 Cucrembl MEHEIKMEHTA KadecTBa. PyKoBOJAIIME yKa3aHUs IO
MEHE/I)KMEHTY KayecTBa B MPOEKTaX NPUMEHUM K IIUPOKOMY CIIEKTPY MPOEKTOB:
OT MaJIbIX /10 OOJBIIMX, OT MPOCTHIX JO CJIOXKHBIX, OT OTIEIBHOIO MPOEKTa J0
MPOEKTa, SBIISIIOMIETOCS 4YacThio cepur mnpoektoB. ISO 10006 wucnons3yercs
MEPCOHAJIOM, OCYIIECTBIISIONIUM PYKOBOJCTBO MPOEKTaMHU, U TEMU, KOMY HYKHO
o0OecreunTh TPUMEHEHUWE UX OpraHu3alMe MpakTUK, COAEp)KaIUXCS B
crangaptax ISO, npegHa3HaYEHHBIX JJIs1 CACTEM MEHEI)KMEHTA KAaU4eCTBA.

ISO 10007 Cucrembl MEHEKMEHTA KadecTBa. PyKOBOSIIME yKa3aHUs IO
MEHEDKMEHTY KOH(Urypauuu TmpeAHa3HAuYeHbl  JUIsl OKa3aHWs COJCHCTBUS
OpraHU3alvsIM, TPUMEHSIONTUM YIIpaBlIieHHe KOHPUTypalyen 1 TEXHUIECKOro U
aIMUHUCTPATUBHOTO PYKOBOJICTBA HA MPOTSKEHUU BCErO >KU3HEHHOTO IHKIa
OPOAYKIMU. MeHEIKMEHT KOH(PUTYpallid MOXET ObITh HCIOJIb30BaH JJis
BBITIOJIHEHUS TPEOOBAHUM K MIAECHTU(UKAIMK U MPOCISKUBAEMOCTH MPOAYKIIHH,
YCTAHOBJICHHBIX B HACTOSAIEM CTaHAapTE.

I[SO 10008 MeHemKMEHT KayecTBa. Y IOBIETBOPEHHE IOKYyNATENEH.
PykoBoasimyie  ykazaHuss 1O SJEKTPOHHBIM TOPIOBBIM  CHACJIKAM  MEXIY
IOPUIMYECKUMUA U (U3UYECKUMU JIMI[AMU Jal0T PYKOBOJACTBO MO TOMY, KaKUM
oOpa3oM oOpraHu3alii MOTYT BHEJIPUTh PE3YJbTaTUBHYID U 3()PEKTUBHYIO
CHUCTEMY ISl DJEKTPOHHBIX TOPTOBBIX OINEpaluid MEXIy OpraHu3alusIMu U
MOTPEOUTENISIMU, U TEM CaMbIM CO3J[aTh OCHOBY JIJII TOT'O, YTOOBI MOTPEOUTENH
HMMEJIM TIOBBIIICHHYI0 YBEPEHHOCTh B OTHOILIEHUM TaKUX DJIEKTPOHHBIX TOPTOBBIX
oriepaluii; MOBBICUThH CIIOCOOHOCTh OpTraHU3alluK YJIOBIETBOPSATh MOTpEOUTEIIEH; a
TaK)X€ YMEHBIIUTh KOJIMYECTBO MPETEH3UMN U CIIOPOB.

ISO 10012 Cucrembl MeHemKMEHTa U3MEpeHnid. TpeOoBaHUs K Mporieccam
U3MEPEHUH M U3MEPUTEIHLHOMY OOOpPYJAOBAaHUIO CIYKAT PYKOBOJCTBOM JUIsI
MEHEPKMEHTa U3MEPUTEIBHBIX MPOILIECCOB U METPOJOTHUUECKOTO MOITBEPKICHUS
U3MEPUTEIBLHOTO  OOOPYJIOBAHMS, HUCMOJB3YEeMBIM  JiJIi  OOECHEUECHHUS U
JEMOHCTpAllUd  COOTBETCTBUSI  METPOJIOTMYECKUM  TpeboBaHusiM. CraHmapt
yCTaHABIMBAET TPEOOBaHUS MEHEIKMEHTAa KaueCcTBa B CHCTEME MEHEKMEHTA
W3MEPEHUN TS BBITIOJTHEHHS METPOJIOTHIECKUX TPEOOBaHUIA.

ISO/TR 10013 PykoBonsiue ykazaHus MO JOKYMEHTUPOBAHHUIO CHCTEM
MEHE/PKMEHTa KauecTBa COJCPKUT PYKOBOJSIIME YKa3aHUs MO pa3paboTKe U
NPUMEHEHUIO JOKYMEHTAIIMM, HEOOXOAUMON 1Jif CHUCTEMbl MEHEIKMEHTA
KauyecTBa. JTOT TEXHUYECKOW OTYET MOXKET OBITh HWCIIOJIB30BaH  JIs
JOKYMEHTHUPOBAHUSI CUCTEM MEHEI)KMEHTA, OTJIIMYHBIX OT CUCTEM MEHEIKMEHTa
KauecTBa, JUIsl KOTOPBIX MpeIHa3HayeHbl cTaHaapThl [SO, HanpuMmep, Ui cuctem
IKOJIOTUYECKOTO MEHEIPKMEHTA U CUCTEM MEHEKMEHTa O€30MacHOCTH.

ISO 10014 MenemxxmeHT kauecTBa. PykoBoasimye yka3aHus 110 JOCTHKEHUIO
(MHAHCOBBIX U YKOHOMUYECKUX MPEUMYIIIECTB aJPECOBAH BBICIIIEMY PYKOBOJICTBY.
CraHmapT CONEpKHUT PYKOBOJSINHNE YKa3aHUS IO JOCTHKEHUIO (DUHAHCOBBIX H
HSKOHOMUYECKUX MPEUMYIIECTB 3a CUET MPUMEHEHUSI NPUHIUIIOB MEHEIKMEHTa
kauectBa. OH momMoraer B paboTe MO MPUMEHEHUIO TMPHUHIIMIIOB MEHEKMEHTa U
oOnerdyaer BBIOOP METOJOB M HHCTPYMEHTAIBHBIX CPEICTB, MO3BOJISIIONINX
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00ecneunTh yCTONUMBBIN YCIIEX OpraHu3aluy.

ISO 10015 MenemxmeHT kadecTBa. PykoBojsime yka3aHUs MO OOy4YEHHUIO
npeajiaraeT PyKOBOJASIIME YKa3aHWs, HAIMpaBiICHHbIE Ha OKa3aHUE IOMOUIH
OpraHu3alysM M TMOCBAILIECHHBIE BOMNpPOCaM, CBA3aHHBIM ¢ 00ydeHuem. Cranmapt
MOKET MPUMEHSATHCS B JIFOOBIX CUTYyallUsIX, KOTAa TpeOyeTcs pyKOBOJCTBO, YTOOBI
pacKkpbITh COAEpKAHUE M HUHTEPIPETHPOBATh CCBUIKM Ha «0Opa3oBaHUE» WU
«o0ydeHue», ucnoiyb3yemole B crangaprax [SO, mpenHa3HayeHHBIX ISl CUCTEM
MEHe/UKMeHTa KadecTBa. Jlro0as cchlika Ha «0O0ydeHHE» BKIIOYAET BCE THUIIbI
00pa3oBaHuUs U MOJTOTOBKHU.

ISO/TR 10017 PykoBoasmue yka3zaHus MO TPUMEHEHUIO CTATUCTUYECKUX
MetronoB B coorBercTBUH ¢ ISO 9001:2000 mpemocTtaBnsieT pa3bsICHEHHS B
OTHOLICHUU CTaTUCTUYECKUX METOJOB, INPHUMEHEHHE KOTOPBIX CBSA3aHO C
M3MEHYMBOCTHIO, HAOII01aEMOI B MOBEACHUN U pe3yJIbTaTax MpOLECCOB, AAXKE B
YCIOBUSIX Kaxyllencs CcTaOmibHOCTH. CTaTUCTUYECKUE METOAbl MO3BOJISIIOT
Jy4lle UCTOJIb30BATh UMEIOIIMECS JaHHbIE, TOMOTasi MPUHUMATh PEIIEHUSs, U TEM
CaMbIM COJACHCTBOBAaTh IIOCTOSIHHOMY YJIYUIIEHUIO KauecTBa NPOAYKLUUU H
MIPOLIECCOB sl TOCTHXKEHUS YIOBIETBOPEHHOCTH MTOTPEOUTENEH.

ISO 10018 MenemxmeHT kadecTBa. PykoBoasiue yka3aHus 10 BOBJICUEHHIO
pabOTHUKOB U MX KOMIETEHTHOCTU COJEPKHUT PYKOBOJSIINE YKa3aHHs, KOTOPbIE
OKa3bIBAIOT BJIUSHUE HA BOBJIIEYEHHOCTh U KOMIIETEHTHOCTh pab0THUKOB. CrcTtema
MEHE/KMEHTA KayeCTBa 3aBUCUT OT BOBJIEUEHHOCTH KOMIIETEHTHBIX PAOOTHUKOB U
OT TOro, KaKk OHHM MCHOJB3YIOTCS W HACKOJbKO OHM HWHTEIPUPOBAaHbI B
opranuzanuio. KpaiiHe BaXHO HWAEHTH(PUIMPOBATH, pPA3BUBaThb W OLIEHUBATH
HEOOXOIMMbIE 3HAHUs1, HABBIKH, ITOBEICHNUE U pad0uyIo cpeay.

ISO 10019 PykoBoasiiue ykazanus 1o BbIOOPY KOHCYJIbTAHTOB IO CUCTEMaM
Y UCIIOJIb30BAHUIO UX YCIIYT CIYKUT PYKOBOJACTBOM IO BBIOOPY KOHCYJBTAHTOB IO
CUCTEMaM MEHEDKMEHTa KauecTBa M MCIIOIb30BaHUIO MX yciyr. CTaHmapT Aaer
PYKOBOJICTBO MO MNPOLECCY OLICHUBAHUSA KOMIIETEHTHOCTH KOHCYJIBTAHTOB IIO
CUCTEeMaM MEHEIKMEHTa KauecTBa M 00eCledyrBaeT yBEPEHHOCTb B TOM, YTO
NOTPEOHOCTH W OXHJIAaHUS OPraHu3aldd B OTHOUIEHMHM YCIYr KOHCYJIbTaHTOB
OyIyT yAOBJIETBOPEHBI.

ISO 19011 PykoBomsmme yka3aHus IO ayAUTy CUCTEM MEHEIKMEHTA
CILy’KUT PYKOBOACTBOM I10 MEHE)KMEHTY MPOrpaMMbl ayJIuTa, 1O TUIAHUPOBAHUIO
Y TPOBEJICHUIO ayJduTa CHCTEMbl MEHEI)KMEHTA, a TaKK€ IO KOMIIETEHTHOCTH H
OLICHMBAHUIO AayJUTOPOB MW ayJuTOpckux TIpynn. OH nOpenHasHaYeH Ui
IIPUMEHEHUS K ayIUTOPaM, OPraHU3alUsAM, BHEIPSIOIMM CUCTEMbl MEHEKMEHTA,
U OpraHu3alusM, KOTOPbIM TpeOyeTcs: MPOBOIUTH ayIUTOPCKUE MPOBEPKH CUCTEM
MEHEKMEHTA.

33



@

BUWH: 061040004937. 3aka3 NeF-256929072024 oT 29.07.2024. MNonb3osaTens: TOO "HAYYHO-UCCNEQOBATENLCKUA MHCTUTYT NPOBAEM BUOIOMMYECKON BE3OMACHOCTI"

CT PK ISO 9001-2016 BblgaH PI'T Ha MXB «Ka3zaxCTaHCKUIA MHCTUTYT CTaHAapTU3aunMm 1 MeTponorun». bessosmesgHoe NCNonb30BaHNE TONbKO Ans pe3naeHToB Pecnybnmkn KasaxctaH

CT PK ISO 9001-2016

Taoauna B.1 - B3anmMocBA3b APYrux MeKIyHAPOJAHBIX CTAHAAPTOB 10
MEHEe/)KMEHTY Ka4yeCTBAa U CHCTEeMaM MEeHe:KMEHTAa KauyecTBa ¢ pa3aeaMu

HACTOAIIECI0 HAIMMOHAJBHOTO CTaH/IapTa

Apyrue Pa3jnenanl B HacTOSIIEM HAIMOHAJIBHOM CTaHAPTE
MEKAYHAPOAHDBIC 4 5 6 7 8 9 10
CTAaHAAPTHI

ISO 9000 Bce Bce Bce Bce Bce Bce Bce
ISO 9004 Bce Bce Bce Bce Bce Bce Bce
ISO 10001 8.2.2,85.1|9.1.2
ISO 10002 8.2.1 9.1.2 |10.2.1
ISO 10003 9.1.2
ISO 10004 9.1.2,

9.1.3
ISO 10005 53 6.1, Bce Bce 9.1 10.2
ISO 10006 Bce Bce Bce Bce Bce Bce Bce
ISO 10007 8.5.2
ISO 10008 Bce Bce Bce Bce Bce Bce Bce
ISO 10012 7.1.5
ISO/TR 10013 7.5
ISO 10014 Bce Bce Bce Bce Bce Bce Bce
ISO 10015 7.2
ISO/TR 10017 6.1~ |7.1.5 9.1
ISO 10018 Bce Bce Bce Bce Bce Bce Bce
ISO 10019 8.4
ISO 19011 9.2

[NPUMEYAHMUE - Tam, rne He yka3zaHbl KOHKPETHBIE ITYHKTBI, @ BMECTO 3TOIO yKa3aHO
manHoro paszena  ISO 9001

«Bcew,

9TO O03HaA4acT,

COOTBCTCTBYIOIIMMU CTaHJAApTaAMHU.

4YTO BCC IIYHKTBI

CBsA3aHbl C
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[1] ISO 9004 MeHeKMEHT C UENbI0 JOCTHMXKEHHST YCTOMYMBOTO ycIexa
opranuzauuu. [logxon ¢ mo3uumu MeHemkMeHta kadectBa (Managing for the
sustained success of an organization - A quality management approach).

[2] ISO 10001 MenemxMeHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBogsmiye yka3zaHus IO KOJEKcaM IMoBelaeHus sl opranuzauui (Quality
management - Customer satisfaction - Guidelines for codes of conduct for
organizations).

[3] ISO 10002 MeHemKkMeHT KayecTBa. Y AOBIETBOPEHHOCTh MOTPEOUTENEH.
PykoBogsmye ykazaHus 1o padbore ¢ mpereHsussMu B opranuzanusax (Quality
management - Customer satisfaction - Guidelines for complaints handling in
organizations).

[4] ISO 10003 MeHemKMEHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBojsie yka3aHusl MO pa3pelieHHI0 CIOPHBIX BOMPOCOB BHE OpraHHU3aIUid
(Quality management - Customer satisfaction - Guidelines for dispute resolution
external to organizations).

[5] ISO 10004 MenemxmMeHT KadecTBa. Y AOBIECTBOPEHHOCTh MOTPEOUTEIS.
PykoBonsnme ykazaHus Mo MOHHUTOPHHTY W m3MepeHuto (Quality management -
Customer satisfaction - Guidelines for monitoring and measuring).

[6] ISO 10005 Cucrembl MEHEIKMEHTA KaueCTBA. PykoBoasiiye yka3aHus 1o
maHaMm kadectBa (Quality management systems - Guidelines for quality plans)

[7] ISO 10006 Cuctembl MEHEIKMEHTA KauecTBa. PykoBoisIue yKa3aHusl o
MEHEKMEHTY KauecTBa npoekToB (Quality management systems - Guidelines for
quality management in projects).

[8] ISO 10007 Cuctembl MEHEIKMEHTA KauecTBA. PykoBosiiye ykazaHus 1o
MeHeKMEeHTY koHburypamuu (Quality management systems - Guidelines for
configuration management).

[9] ISO 10008 MeHemKMEHT KadyecTBa. Y IOBJIETBOPEHHE MOKYyHATENIEH.
PyxoBosime yka3anus Ui 2JIEKTPOHHBIX KOMMEPUECKHX CAETOK B OM3Hece s
notpebutens (Quality management - Customer satisfaction - Guidelines for
business-to-consumer electronic commerce transactions).

[10] ISO 10012 Cucrembl MeHemKMeHTa wu3MepeHuil. TpeOoBaHus K
M3MEPUTENIbHBIM TIpolleccaM U H3MEpUTeIbHOMY oOopynoBanuio (Measurement
management systems - Requirements for measurement processes and measuring
equipment).

[11] ISO/TR 10013 Pekomenganuu 1O JOKYMEHTUPOBAHUIO CHCTEM
MeHemkmenTa kadectBa  (Guidelines for quality management system
documentation).

[12] ISO 10014 MeHemxmeHT KadecTBa. PykoBoasiue ykazaHUs I10
peanu3anuu (UHAHCOBBIX U ASKOHOMHUYecKHX BbIroa (Quality management -
Guidelines for realizing financial and economic benefits).

[13] ISO 10015 VYmnpaBnenne kauecTBOM. PykoBomfdIne ykasaHUsS 10
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oOyuenuto (Quality management - Guidelines for training).

[14] ISO/TR 10017 PykoBOACTBO TIO CTaTUCTUYECKHUM  METOJaM
npumenutesibHo K ISO 9001:2000 (Guidance on statistical techniques for
ISO 9001:2000).

[15] ISO 10018 MeHnemxMeHT KadecTBa. PykoBomsIue yKa3zaHHs IIO
BOBJICUEHHOCTH W KOMITETEHTHOCTH TepcoHana (Quality management - Guidelines
on people involvement and competence).

[16] ISO 10019 PyxoBoasmiue ykazaHusi MO BBIOOPY KOHCYJIBTAHTOB IIO
CHUCTEME MEHEKMEHTa KadecTBa U ucnojib3oBanuto ux ycnyr (Guidelines for the
selection of quality management system consultants and use of their services).

[17] ISO 14001 Cucrtemsbl 3KOJOTMUYECKOTO MEHEIKMeHTa. TpeboBaHus u
pykoBoacTBo 1o mnpuMmeHeHuto (Environmental management systems -
Requirements with guidance for use).

[18] ISO 19011 PykoBopsiiue ykazaHusl MO ayJAUTy CHUCTEM MEHEIKMEHTA
(Guidelines for auditing management systems).

[19] ISO 31000 MenemxmeHT puckoB. [I[puHIIMIIBI M PyKOBOJAIINE YKA3aHUS
(Risk management - Principles and guidelines).

[20] ISO 37500 PykoBoacTro mo ayrcopcunry (Guidance on outsourcing).

[21] ISO/IEC 90003 Pa3paboTka nporpaMmmHOro ooecrnedenus. PykoBoasiiue
ykazanua no npuMeHeHuro [SO 9001:2008 Kk KOMIBIOTEPHOMY MPOrPAMMHOMY
obecneuenuto (Software engineering - Guidelines for the application of ISO
9001:2008 to computer software).

[22] TEC 60300-1 Menemxment HaaexkHoctH. Yacth 1. PykoBoACTBO 1m0
MEHEIKMEHTY HaJeKHOCTH 1 ero npumeHeHuto (Dependability management - Part
1: Guidance for management and application).

[23] IEC 61160 Ananu3s npoekra (Design review)
24| IlpuHuMnel MEHEKMEHTa KadecTBa, [SO
25] Bwibop u ucnonibzoBanue cemeiictpa cranaaptos ISO 9000, ISO
26] ISO 9001 nmsa manoro 6usHeca - Uto genats, ISO
27] KoMIuiekCHOE UCIONb30BaHUE CTAHAAPTOB MO CHCTEMAM MEHEIKMEHTA,
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